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NUHdopmaumoHHbIN nucT

O6nacTtb gencTBuA

["lonoBHOM ohuc, nogpasgeneHna cetu

Cdepa pencreus

Cuctema ynpasneHus

HanpaBneH na geaTesibHOCTU

BHYTpPEHHUIN KOHTPOIb

YpoBeHb nepapxuu

[MepBbin

KpaTKoe cogepxaHuve

LoKyMeHT coaepxuT
npasun NMNAO POCBAHK

CBOA4 HOPM  aHTUKOPPYNUUOHHbIX

MoppasneneHue - Bnagenewy
AOKYMeHTa

[enapTamMeHT BHYTPEHHErO KOHTPOSS

MNoppasneneHue - paspaboTumk
OOKYMeHTa

OTnen komnnaeHca [enapTameHTa BHYTPEHHEro KOHTPons

[aTta BBegeHus B gencreme
OOKYMEHTa

[aTa ytBepxaeHusa gokymeHta CoBeTOM ANPEKTOPOB

[aTa okoH4YaHuA oencTBUA
OOKYMEHTa

He onpepeneHa

O3HakomneHue ¢ HOPpMaTUBHbLIM
AOKYMEHTOM

BymaxHoe

OTMEeHeHHbIe AOKYMEHTbI

AHTuKOppynumoHHaa nonutuka OAO AKB «POCBAHK»,
yrBepxaeHHasn 30.04.2013 CoBeToM OUPEKTOPOB

Mcnonb3yemble TMNoBble OpMbI

He NCMOJ1b3YKTCA

OCHOBHbIe U3MEHEeHUS,
BHeCeHHble B nocrieaHow
BepCU0 AOKYMEeHTa

Monutrka akTyanusaupoBaHa B COOTBETCTBUM C HOBbIMU
ctraHgaptammn [pynnel SG — Code Governing the Fight
Against Corruption and Influence Peddling

CooTBeTCTBME HOPMATUBHOIO AOKYMeHTa DyHKLMOHanbLHon moaenu (PM)

(8b1bepume 00uH U3 8apuaHmMos rymem rpocmassieHusi cumeorna «X» 8 coomeemcmsyroujeli epaghe)

X [okymeHT cooTBeTCTBYET AencTBYyoLWen Bepcun ®M

TpebyroTca nameHeHmns ®M
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Information sheet
Scope Head office, Branches
Domain Management System
Subdomain Internal control

Hierarchy level

First

Summary

Document contains a set of ROSBANK anticorruption rules

Document owner unit

Internal Control Department

Document drafter unit

Compliance unit of the Internal Control Department

Effective date

As of the date of the document approval by the Board of
Directors

Valid till

Not set

Familiarization with normative
document

Paper

Cancelled documents

ROSBANK Anticorruption Policy approved by the Board of
Directors on 30.04.2013

Related standard forms

Not used

Major changes made to the
last version of the document

The Policy has been updated in line with the new SG Group
anticorruption standards — Code Governing the Fight Against
Corruption and Influence Peddling

Compliance of the normative document with the Functional Model (FM)

(select one of the options by putting an "X" in the appropriate box)

X The document complies with the current version of FM

Changes to FM required
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1. O6wme nonoxeHwus 1. General provisions
1.1. Hactoswasa AHTuUkoppynuuoHHas nonutmka 1.1. This OJSC JSCB ROSBANK  Anti-

MAO POCBAHK (nanee - Monutuka)
npegcrtaenseT obsizatenbcteo NMAO POCBAHK
(nanee — bBaHK) npuaepXKMBaTbCs  BbICOKMX
NnpaBoOBLIX M MOpanbHbIX CTaHAApPTOB B CBOEW
noBceagHEeBHON [OeATenbHOCTU U ABMSeTCs
OCHOBHbIM BHYTPEHHMM [OOKyMeHTOM baHka,
onpefensilowmM  KN4YeBble  MPUHUMNBLI U
TpeboBaHus, HanpaeneHHble Ha
NPOTMBOAENCTBME KOPPYNUUN U MUHUMU3ALNIO
KOPPYMUMOHHOIo pucka, a  Takxe Ha
obecneyeHne cobniogeHna  bankom, ero
paboTHMKaAMW, WHbIMW NULAMWU, VMEKLLUMMN
npaBo OEencTBOBaTb OT MMEHM U B MHTepecax
baHka, HOpM NPUMEHNUMOro
aHTUKOPPYMLMOHHOTO 3aKoHOA4ATENbCTBA.

1.2. Hactoswaa [Monutnka paspaboTaHa B
COOTBETCTBUU c OEeNCTBYIOLWNM
3akoHogaTenbctBoM Poccuinckon degepaunn,
NPUMEHUMbIMM B Societe Generale'
craHgaptammn «Societe Generale Group Anti-
Bribery and Corruption Policy» wun «Code
Governing the Fight Against Corruption and
Influence Peddling», a Takke YctaBom baHka, u
WHbIMW  BHYTPEHHMMU OokyMeHTamu bBaHka,
pernameHTMpyHLLMHn HOPMbl
npoceccnoHanbLHOro NOBeAEHNS.

2. Uenu v 3apgaum NMNonutukn

2.1. TMonutuka oTpaxaeT nNPUBEPKEHHOCTb
BaHka, 4neHoB opraHoB €ro ynpasneHusi, ero
pabOTHMKOB BbLICOKUM 3TUYECKMM CTaHAapTam
BEeOEHUsI OTKPbITOrO M YecTHoro GusHeca Ans
COBEpLUEHCTBOBAHUSI KOPNOPATUBHON KyNbTypbl,
cnenoBaHus nyywmnm npakTukam
KOPMopaTMBHOIO YMNpaBneHus U NoAAepKaHus
Aenoon penytauuv baHka Ha JOMKHOM YPOBHE.

2.2. OCHOBHbIMW  LEensaMn U
HacTosLwen MonuTnkn aBnaTCS:

3agavamu

e pernameHTauusa cTtaHgaptoB baHka B
obnactu aHTUKOPPYNLMNOHHOM
OeaTenbHOCTU, (OpMUPOBaHME y nuL,
B3anMOLENCTBYHOLLMX c BaHkowm,
e4MHoOBpasHOro MNOHMMaHUA MNo3Uuun
BaHka o HenpusaTUKM KoppynuuKn B MNobbIX

Corruption Policy (hereinafter referred to as the
Policy) sets an obligation of OJSC JSCB
ROSBANK (hereinafter referred to as the Bank)
to adhere to high legal and moral standards in
its everyday operations, and is the main internal
document of the Bank that defines key principles
and requirements aimed to prevent corruption
and minimize corruption risk, and to ensure that
the Bank, its employees, other persons entitled
to act on behalf and in behalf of the Bank
comply with regulations of applicable anti-
corruption legislation.

1.2. This Policy has been developed in
compliance with the existing legislation of the
Russian Federation, Societe Generale Group*
Anti-Bribery and Corruption Policy and «Code
Governing the Fight Against Corruption and
Influence Peddling» applicable in Societe
Generale, and the Charter of the Bank, and
other internal documents of the Bank regulating
standards of conduct.

2. Policy aims and goals

2.1. The policy reflects adherence of the Bank,
members of its management bodies, its
employees to high ethic standards of open and
honest business in order to enhance corporate
culture, follow the best practice of corporate
management and maintain Bank’s goodwill.

2.2. Main aims and goals of this Policy are:

e establishing Bank’s  anti-corruption
standards, shaping consistent
understanding of Bank’s zero tolerance
to corruption in any form and
manifestation for persons interacting
with the Bank;

! Societe Generale S.A. — KOMNaH!si, CO3AaHHast Mo 3akoHogaTenscTBy PpaHLMK, ABAAOWASACA KOHTPOMMPYIOLWLUM
akumoHepom baHka. / Societe Generale S.A. means the company established under the French law and which is the

controlling shareholder of the Bank.
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dopMax 1 NPOSABNEHUSIX;

e ycTaHoBneHue B BaHke o06sA3aTenbHbIX
ANS UCMONHEHUs afeKBaTHbIX npoleayp
no NpeaoTBpaLLEHNIO KOPPYNLMK;

e MVHUMU3AUUS pUCKa BoBreyeHus baHka,
UYMEHOB OpraHoB €ro ynpasneHus wu
paboTHUKOB (He3aBucmMmo oT
3aHMMaeMon OOJDKHOCTN) B
KOPPYMNUUNOHHYIO AeATENbHOCTD.

3. O6nactb npuMeHeHUsA

3.1 MNonoeHuns HacTosLwen Monutunkun
pacrnpocTpaHalTCs Ha Bcex paboTHukoB baHka
HE3aBMCUMO OT  3aHUMaeMOW  [OOITKHOCTM,
ctatyca M cpoka ux paboTtbl B baHke. Bce
paboTHMKN BaHKa OOMMKHbI PYKOBOACTBOBATLCHA
HacToswen [MoNUTUKOMW U HEYKOCHUTENbHO
cobnogate ee npuHUMNbl U TpeboBaHus.
KaxgbiM paboTHnkom baHka B 006sA3aTenbHOM
nopsiake JOIMKHO ObITb NoanMcaHo
0065a3aTenbCTBO B OTHOLLEHMU COBIIOAEHUST HOPM
aHTUKOPPYMNUMOHHOTO  3aKoHoZaTenbCcTBa W
TpeboBaHun HacToswwewn MNonnTuku.

3.2. baHk CTpeMuUTCH K TOMY, YTOObI
pacnpocTpaHuTb NpUHUMNBLI 1 TpeboBaHus
HacToswen MNonutnkn Ha

e [o4epHue obuiecTsa baHka;

e OCPEeOHUKOB, areHToB, [enoBbIX
napTHEPOB, MOCTAaBLLMKOB, NOAPSAYMKOB
WU MHbIX TPEeTbMX N1L, UMEKLWUX NpaBo
JencTeoBatb OT MMEHM U B WHTepecax
BaHka " NpPUBMEYeHHbIX ans
BbINOJTHEHUSA oT ero VMEHM
onpegeneHHbIx 0bs13aHHOCTEN (aanee no
TEKCTY — KOHTpareHTbl),

a Takke oXuaaeT OT  YyKasaHHbIX  Jvy
cobnogeHns CoOTBETCTBYHOLUX 00s3aHHOCTEN
no nNPOTUBOAEWNCTBUIO  KOpPPYMNUWUW, KOTOpble
3aKkpenneHbl B goroBopax baHka ¢ HuMK, B uX
BHYTPEHHUX OOKYMEHTaX NMbo NpsMO BbITEKAKOT
13 3akoHodaTenbcTBa Poccunckon depepauum,
HaUMOHaNbHOTO  3akoHoaaTenbcTBa® U HOpM
MeXxayHapogHoro npaea. B cBaAsnm ¢ aTum BO
B3aMMOOTHOLLEHMAX C TpeTbuMK nuuamn baHk
oxuoaet COOTBETCTBYyHOLLEE BCTpeYHoe
B3aMMOJEeNCTBME, OCHOBaHHOE Ha

e implementing adequate anti-corruption
procedures that are mandatory for
execution in the Bank;

e minimizing risk of involving the Bank,
members of its management bodies and
its employees (irrespective of the
position they hold) in corruption.

3. Scope

3.1. Provisions of this Policy shall cover all and
any Bank employee irrespective of the position
they hold, their status and length of employment
in the Bank. All Bank employees shall be guided
by this Policy and shall strictly adhere to its
principles and requirements. Every Bank
employee must sign a commitment to comply
with regulations of anti-corruption legislation and
requirements hereof.

3.2. The Bank seeks to expand principles and
requirements of this Policy to

e subsidiaries of the Bank;

e intermediaries, agents, business
partners, suppliers, contractors and other
third parties entitled to act on behalf and
in behalf of the Bank and engaged to
fulfill certain obligations on its behalf
(hereinafter referred to as
counterparties),

and also expects such persons to comply with
certain anti-corruption obligations stated in
Bank’s agreements with them, in their internal
documents, or expressly flowing from the
legislation of the Russian Federation, national
legislation® and international law regulations. In
connection with this, while interacting with third
parties, the Bank expects respective mutual
cooperation based on principles of good faith
and integrity.

1
HauuoHanbHoe 3aKkoHOAaTeNnbCTBO — 3aKOHOA4ATeNbCTBO TOro rocyAapcTBa, Ha TEPPUTOPUMM KOTOPOTO 3aperMcTpyMpoBaHbl W/vnm
OCYLLECTBNAOT CBOK AeATenbHOCTb KOHTpareHTbl baHka. National legislation is legislation of the state, on the territory of which

Bank's counterparties are registered and / or run business.
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A06ponopsiA04HOCTM U YECTHOCTMW.
4. OnpepeneHnsa U COKpalleHus 4. Definitions and abbreviations

4.1. B uensx HacTosILLEN MNonnTtukun
MCMNOSb3yoTCA cnepywowme  onpegeneHuns,
MOHATMS U COKPaLLEHWS:

aHTUKOPPYNUUOHHbIE HOPMbI, noanexaiume

NMPUMEHEeHUI0 — HacToALlan Monutuka, a Takke

e aHTUKOPPYNLUMOHHOE

3aKoHoAaTesNbCTBO Poccuimckon
depepauyun: HOPMBbI POCCUINCKOro
aHTUKOPPYMNLUMOHHOTO

3aKOHOAATENbCTBA, YCTaHOBMEHHbLIE, B
TOM yucne, YromnoBHbIM  KOOEKCOM
Poccuinickon  ®epgepauunn,  Kogekcom
Poccuiickon depepaunn 06

aAMVHUCTPATUBHbIX MPaBOHAPYLUEHUSX,
degepanbHbIM 3aKOHOM «O
NPOTMBOAENCTBUN KOPPYNLUUU» U UHBIMA
HOPMAaTMBHbIMW  a@KTaMW, OCHOBHbLIMU
TpeboBaHMAMMU KOTOPbIX  SIBNAOTCS
3anpeT gayun B3ATOK, 3anpeT NnosydeHus
B3ATOK, 3anpeT KOMMEPYECKOro noakyna
] 3anpeTt nocpeaHn4ecTBa BO
B3ATOYHNYECTBE;

e nNpuHUUNbI K TpeboBaHuA Societe
Generale S.A. B OTHOLLEHNU
AHTUKOPPYMNUNOHHON  AOeATENbHOCTU B
YaCTHOCTMH, TpeboBaHus «Societe
Generale  Group Anti-Bribery and
Corruption Policy» n Code Governing the
Fight Against Corruption and Influence
Peddling.

KOppynuua — 3roynoTpebneHne cnyxebHbim
NONOXEHWEM, fadya B3SATKWU, MONyYeHUe B3STKM,
3noynoTpebneHne NOSTHOMOYUSAMM,
KOMMepYecknii noakyn nmbo MHoe HesaKoHHoe
ucnonb3oBaHne U3NYECKUM TNULIOM CBOEro
AOMKHOCTHOIO MONOXEHUSI BOMPEKN 3aKOHHbIM
MHTepecaM obLlecTBa M rocyaapctsa B Lensx
nosilyd4eHus BbIrodbl B BuAe AEHer, LLeHHOCTEMN,
MHOINo mmyllecrtesa unn ycnyr MMmywecCTtBeHHOro
Xapaktepa, WHbIX WMYLLECTBEHHbIX MpaB Ans
ceba nnn ana TpeTbux nuy NMbOo He3akoHHoe
npegocTaBneHMe TakoW BbIFOAbl yKasaHHOMY
niuy apyrumu U3NYECKMMKU Nuuammn, a Takke
CoBepLUEHNe BhllLeYKa3aHHbIX AESAHUA OT UMEHM
UIW B MHTEpecax lopuandeckoro nuua.

Ona uenen Hactosiwen [loNUTUKM MNOHATME
KOPpPYNUUKN BKIHOYAET TakKe Takoe OesiHMe Kak
3noynotpebneHne cnyxebHbiM MOMOXEHNEM B

4.1. For the purpose of this Policy, the following
definitions, notions and abbreviations shall be
used:

Applicable Anti-Corruption Regulations mean
this Policy, and

e anti-corruption legislation of the
Russian Federation: regulations of the
Russian anti-corruption legislation
established, inter alia, by the Criminal
Code of the Russian Federation, the
Administrative Offences Code of the
Russian Federation, the Federal Law
"On Fighting Corruption” and other
regulations, whose main requirements
consist in prohibiting bribe giving and
taking, commercial bribery and mediation
in bribery;

e Societe Generale S.A. anti-corruption
principles and requirements, in
particular, requirements of Societe
Generale Group  Anti-Bribery and
Corruption Policy and Code Governing
the Fight Against Corruption and
Influence Peddling.

Corruption means abuse of official position,
bribe giving, bribe taking, abuse of power,
commercial bribery or any other illegal use of
official position by an individual against legal
interests of the society and the state in order to
derive a benefit in the form of money, valuables,
other property or property-related services, other
proprietary rights for himself / herself or for third
parties, or illegal delivery of such benefit to such
person by other individuals, as well as
conducting actions listed above on behalf or in
behalf of a legal entity;

For the purpose of this Policy, “Corruption” also
includes such undue act as influence peddling
which may be defined as follows:
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KOPBICTHBIX LENsSX WMN «TOProBrsi» BrUSIHAEM,
KOTOpOE€ MOXHO OMpedennTb  CreayroLmm
obpasom:

e «aKTUBHaA»  «TOProBNs»  BMUSIHUEM
3akntoyaeTcs B npegocTaBneHnm
HENpPaBOMEPHON BLIrOAbI WUy W1 B
yCTynKe npocbbam niua (B
npeaocTaBneHnn emy HenpaBOMEpPHOW
Bbirogbl), C TeM, 4TObObI nocnegHee
3r0ynoTpednno CcBOMM BINUSHMEM Ans
nony4eHus B nonb3ay nuua,
NpeaocTaBnsAoWEro  Takyld  Bbirogy,
©naronpusiTHoro peLLeHus
rocyapCTBEHHOIO OpraHa;

e «MaccUBHasi» «TOProBMsA»  BIUSHUEM
3aKnovyaeTcsa B BbIMOratenbscrse Wnu
MPUHSATUN HEMPaBOMEPHOW BbIFOAblI OT
Kakoro-nmbo nuua, 3noynoTpebnstowero
BalUlMM  BIIMSAHMEM, C TEeM u4TOObI
nony4nTb B nonb3ay nuua,
npeaocTaBnsALWero aTy BbIroAay,
onaronpusaTHoe peLueHvne oT
rocyapCTBEHHOIO opraHa.

KOPpPYNLUMUOHHOE
COBEpLUEHHOE
obnapawwee
KoTopoe
degepaunn
npaBoBasi,
aAMVHUCTpaTUBHas
OTBETCTBEHHOCTb;

npaBoHapylieHue -
npoTMBONpaBHoOe aesHwue,
npuaHakamn  Koppynuuu, 3a
3aKoOHOaTENbCTBOM Poccuinckon
yCTaHOBIEeHa rpakgaHcko-

aucumnnnHapHas,

nnn yronoBHas

KOPPYNLUMOHHbIN
COBepLUEHNS NpPOTUBOMPaBHbIX
KOPPYNUUWOHHOIO  xapakTepa
BaHka nnu TpeTbMMK nuLamu;

PUCK —  BO3MOXHOCTb
JencTeumn

paboTHUKaMun

B3ATKaA — AEeHEXHble cpeacTBa, LUeHHble 6ymarm,

MHOE VMYLIECTBO, BbIroga W/unu  ycnyru
MMYLLECTBEHHOIO Xapakrtepa,
nepegaBaemble/oka3biBaeMble  0e€3BO3ME3QHO

nnbo C 3aHWKeHNeM CTOMMOCTHU nvyulecrtea nnm

ycnyrm (oanee - npegmeTt B34TKM),
nepefaHHble/OKka3aHHble WUNWM  NpeanoXeHHble
AOMKHOCTHOMY nuuy/nonyyeHHble
OOMKHOCTHBIM ~ NUUOM  NNMYHO  WUNN  Yepes

nocpegHvka 3a pgencteus (6esgencreve) B
I'IOJ'Ib3y B3ATKOA4ATENA UK NpeacTtaBideMblX UM

nuy, ecnn Takne pgencteua (6esgenicTeue)
BXOASAT B cnyxebHble NOSTHOMOYNS
OOMMKHOCTHOrO nmua nmMbo ecnn OHO B cuny
AOIMKHOCTHOIO NonoXeHus MOXeT
cnocobcTBoBaThb Taknm nencTBnsam
(6e3gencraunio), a paBHO 3a obuee
NMOKPOBUTENbCTBO MMM MOMNYCTUTENLCTBO MO
cnyxbe. [Ona uenem nNOHATUSA «B3sITKA» He

o «Active» influence peddling consists in
offering an undue benefit to a person or
yielding to a person’s solicitations (to
provide him with an undue benefit), in
order that the latter misuses his influence
to obtain, to the advantage of the person
providing this benefit, a favourable
decision from a State authority;

e «Passive» influence peddling consists in
soliciting or accepting any benefit from a
person to misuse your influence in order
to obtain, to the advantage of the person
providing this benefit, a favourable
decision from a State authority.

Corruption Offence means a committed
wrongful act containing constituent elements of
corruption, for which civil, disciplinary,
administrative or criminal liability is established
by the legislation of the Russian Federation;

Corruption Risk means a possibility of Bank
employees or third parties committing corruption
offences;

Bribe means money, securities, other property,
benefit and/or property-related services given or
offered on a non-repayable basis or with
underdeclaration of the property’s or service’s
value (hereinafter referred to as the subject of
the bribe), and which have been passed /
rendered or offered to an official or received by
an official personally or through an intermediary
for acts or omissions in favour of the bribe giver
or individuals he / she represents, if such acts or
omissions are within the powers of such official,
or the official, due to his / her official capacity,
may facilitate such acts or omissions, as well as
for general patronage or connivance in the civil
service. For the purpose of “bribe” definition, no
allowable limits of amounts exist: any amount
may be interpreted as bribe giving/receiving.
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cyuiecTtByeT MWHUMarbHbIX [JEHEXHbIX
npegenos, OO nepeaaHHbIA/MONMYYEHHbIN
npegMeT B3ATKM MOXET OblTb WCTOSIKOBaH Kak
Aava B3ATKM/NoNy4vYeHne B3ATKY;

KOMMEpYeCKMA  noaKkyn —  He3aKoHHas
nepegava / nomnyyYyeHve NULOM, BbIMOSHSOLIMM
yrnpasreHyeckne (pyHKUMM B KOMMEPYECKON MUnn
WHOW OpraHu3auun, EHEXHbIX CPeACTB, LLEHHbIX
OGymar, MHOro MMyLLEeCTBa, Bbiroga u/wnu ycnyra
WMYLLIECTBEHHOrO  XapakTepa, oOkasblBaemas
6e3Bo3me3gHO NGO C 3aHWKEHUEM CTOMMOCTMU
nepefaBaeMoro WUMyLLEeCTBa WM OKa3aHHOM
yCryru, 3a COBepLLUEHNe JEencTBuUmn
(6e3nencTeus) B HTEpecax AaroLlero B CBA3N C
3aHMMaemMbIM  3TMM  JIMLOM  CRyXXeOHbIM
NOMNOXEHWEM;

BbinnaTbl 3a ynpouweHue copmanbHOCTEN —
nnarta 3a «CoaevncTBME» U «ONepaTUBHOCTb» U
npeacraenset cobon Mernkue CYMMBbI,
nepegaBaemble C Uenblo  obecneuntb unm
YCKOPUTb BbINOJIHEHME YCTaHOBIIEHHbIX
npoueayp wunu HeobxoaumbIX AOEWCTBUWA, Ha
OCYLLECTBMIEHNE KOTOPbIX fMLO, BHOCSLLEe
nnaTty 3a ynpolieHne dopmarnbHOCTen, umeet
HOPUONYECKOe UM MHOE NpPaBo;

MO — NonoeHown ocuc baHka;

rocyfapcTBeHHble opraHbl - opraHsbl
rocygapcTBeHHOM BrnacTu Poccuinckon
degepaumn, opraHbl rocygapCTBEHHOW Bractu
cybvektoB Poccuiickon ®epepaumm, B TOM

yucne, cyaebHble opraHbl, a Takke WHble
rocyqapcTBeHHble  oOpraHbl, obpasyemble B
COOTBETCTBUM c 3aKkoHo4aTeNbCTBOM

Poccuiickon ®depepaunn, 3akoHOOATENbCTBOM
cybbektoB Poccunckon dPepepaumn. B uensax
HacTosLLEeN MNonuTtukun K KaTteropmm
«rOCy0apCTBEHHbIE OpraHbl» OTHOocUTCA bBaHk
Poccun, a Takke WHble KOHTpONUpyLIME U
Haa30pHbIE OpraHbl;

AOJMKHOCTHOe Jnuuo — JIMUO NOCTOAHHO,
BpeMEHHO nin B COOTBETCTBUN Cco
cneunanbHbIMU NOJTHOMOYNAMMU
ocyulecTendawouiee (byHKLI,VII/I npencraBuTend

BMacTu (OCyLlecTBRsOLWEe 3aKOHOAATENbHYH,
NCNONHUTENBHYI0 NN cyaebHyto BrnacTb), Nuuo,
apnsawoLweecss paboOTHUKOM rocynapCTBEHHOro /
HaA30pHOTO WM KOHTPOMMPYHOLLEro OpraHa,
HageneHHoe B YCTAHOBIMEHHOM  3aKOHOM
nopsigke pacnopsavTensHbIMU NOMTHOMOYUSIMUA B
OTHOLLEHUN NULL, HE HaXOOALLMXCA B CryXeOHoW
3aBUCKMMOCTM OT Hero, Nnbo NpaBoM NPUHUMAaTb

peLweHnd, obsizaTenbHble Onsi  UCMONHEeHUs
rpaxgaHavu, a TaKkxe opraHunsaunsamu,
HEe3aBMCUMO oT nXx BELOMCTBEHHOWM

NOAYMHEHHOCTWN, a PaBHO NULIO, BbIMOMHSAKLLEE

Commercial Bribery means illegal giving / or
receiving of money, securities, other property by
an individual who performs managerial functions
in a commercial or another entity, as well as a
benefit and/or property-related services rendered
on a non-repayable basis or  with
underdeclaration of the value of the property
transferred or service performed for acts or
omissions in favour of the giver in connection
with the position held by this individual.

Facilitation Payments mean payments for
“assistance” and “prompt attention” and are
small amounts of money given in order to ensure
or speed up performance of established
procedures or required actions, to which a party
that makes facilitation payments is entitled
legally or otherwise;

HQ means Bank’s headquarters;

State authorities mean State government
bodies of the Russian Federation, State
government bodies of constituent territories of
the Russian Federation, including judicial
authorities and other state authorities created in
line with the legislation of the Russian
Federation, in line with the legislation of the
constituent territories of the Russian Federation.
For the purpose of this Policy, “state authorities”
also include the Central Bank of the Russian
Federation (Bank of Russia) as well as other
supervisory and regulatory authorities;

Official means a person, who performs functions
of authority, whether on a permanent, temporary
basis or pursuant to special powers (a person,
who exercises the legislative, executive or
judicial power), a person being an employee of a
state body / supervisory and regulatory
authorities and authorized, in accordance with
the order established by the law, to have
regulatory power in relation to persons / entities
unsubordinated to him / her or to make decisions
binding on persons and entities regardless of
their subordination, as well as a person who
performs managerial or administrative business
functions in state bodies, local authorities, state
and municipal organizations. This definition also
includes foreign officials, employees of a public
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OpraHu3aunoHHO-pacnopsaanTerbHble unm
aAMUHUCTPATUBHO-XO3ANCTBEHHbIE OYHKUUN B
rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoyrnpasreHus, rocyaapCTBEHHbIX "
MYHMUMNATbHbIX OpraHn3aumsx.

B uenax Hactosiwen [lonutukm K Kateropum
«JOIMKHOCTHOE  NMUO»  TakkKe  OTHOCATCHA
AOJMKHOCTHbIE NLA MHOCTPAHHOMO rocyaapcTea,
YIeHbl KOPONEBCKUX CEMEWN, AOIMKHOCTHbIE Nnua

N paboTHMKM NYONMMYHOW  MEXAYyHapOLHOWN
opraHusauuu, rocyapcTBeHHOM unm
KOHTPONMUPYEMOM  FOCy4apCTBOM  KOMMaHWUMU,
NONIMTUYECKON napTuu, nyonuyHble
OOIMKHOCTHbIE Nuua (I'I,EI,J'I)l;

opraHbl ynpaBneHus bBaHka - OG6wee
cobpaHne aKLMOHepPOB baHka, CoBeTt

anpektopoB baHka, Npeacepatene [pasneHus
n MNpaeneHne baHka;

NC - noppasgeneHve cetu baHka: nwobon
dunuvan baHka;

npoTuBoaencTBUE Koppynuum -
aeaTenbHOCTb paboTHukoB BaHka, opraHoB ero
yrpaBneHus B npegenax MX MOMHOMOYMIA MO
npeaynpexXaeHuo Koppynuuu, B TOM 4Yucne no
BbISIBAIEHMIO W MNOCreaylLemy YCTpaHeHuo
NPUYMH Koppynumn (npodunaktuka Koppynumm);
no BbISIBIEHUIO, npeaynpexaeHuio,
npecevYeHno, packpbiTUIO U paccrneoBaHuio
KOPPYMLIMOHHbIX npaBoHapyLUEHWN; no
MUHMMU3ALMN U/ NUKBMZALMN NOCNeacTBUN
KOPPYNUMUOHHbLIX NPaBOHAPYLLEHUI;

paboTHukn BaHka — dwu3andeckne nuua,
cocTtosilwme ¢ baHKkomM B TPYAOBbLIX OTHOLLUEHMSX
Ha OCHOBaHWW TPyOOBOro 4OroBopa;

POACTBEHHUK — cynpyr(a), poauTenu, aetu, a
TaKKe WHble Nuua, CBsi3aHHble C paboTHUKaMu
BaHka poaCTBEHHbLIMW OTHOLLEHUAMU;

nogpasgeneHue (cTpyKTYypHOE
noppaspaeneHue) - aAMUHUCTPATUBHO
000COONEHHbIN OPraHM3aLMOHHbIN 3MEMEHT B
CcTpykType baHka ¢ yCTaHOBMEHHbIMWU AN HEro
OTHOLLEHUAMU MOAYNHEHHOCTU, BbIMOMHAOLLMIA
Ha MOCTOSIHHON OCHOBE YCTaHOBJIEHHbIN HAGop
B3aMMOCBSA3aHHbIX 3a4a4 U OyHKUUNR;

KOHTpAareHT — MMeeT 3Ha4eHne, ykasaHHoOe B M.

international organization, members of a royal
families.

For the purpose of this Policy, “Official” also
includes foreign officials, members of royal
families, employees of a public international
organization, a state-owned or controlled
company, a political party, Politically Exposed
Persons (PEP)*;

Management bodies of the Bank mean
General Assembly of Bank Shareholders, Board
of Directors of the Bank, Chief Executive Officer
and the Management Board of the Bank;

Branch means a network subdivision of the
Bank: any branch of the Bank;

Anti-Corruption Enforcement means activities
of Bank employees, its management bodies
within  their corruption prevention powers,
including identification and follow-up elimination
of corruption reasons (corruption prevention);
identifying, preventing, intercepting, discovering
and investigating corruption offences; minimizing
and/or eliminating consequences of corruption
offences;

Bank Employees mean individuals who have
labour relations with the Bank based on a labour
contract;

Family Member means a spouse, parents,
children and other persons connected with the
employees of the Bank by kindred relations;

Unit (Structural unit) means an
administratively separate organizational element
in the structure of the Bank having subordination
relations prescribed thereto that performs a
predefined set of interrelated tasks and
objectives on constant basis.

Counterparty has the meaning specified in point

! Ny6nuyHoe pomkHocTHOe nuuo (MAJT) - 370 NMLo, NoaBepKeHHOe onpedereHHbIM puckam B CUIy NONUTUYECKNX
UM IOPUCONKLMOHHBIX PYHKLIMIA, KOTOPblE OHO OCYLLIECTBNSET / OCYLLECTBAAN0 OT MMEHW rocyfapcTaa MM Kotopble
OCYLLECTBNATCA / OCYLLECTBMAANMCL YNIeHaMy ero cemMbW UMK nvuamMu, TECHO C CBsA3aHHbIMK € HMM. / Politically
Exposed Person (PEP) is a person exposed to particular risks on account of the political or jurisdictional functions
which he/she exercises or has exercised on behalf of a State or on account of those being exercised or exercised by
direct members of his/her family or people known to be closely associated to him/her.
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3.2 HacToswen MNonnTtukuy;

YnonHomouyeHHoe nogpa3saeneHue BaHka no
KOPMOpPaTUMBHOM  3TUKe —  CTPYKTYpPHOE
nogpasaeneHue BaHka, Ha KoTopoe
BHYTPEHHUMW [OKYMeHTamMu BaHka BO3MOXeHbl
YHKUMM MO YMpPaBMEHUK  PErynsaTOpPHbIM
(komniaeHc) pUCKOM. PykoBogutenb
YnonHomoueHHoro nogpasgeneHus baHka no
KOpropaTuMBHOW  3TMKE  SBASIETCA  NULIOM,
OTBETCTBEHHbIM 3a OUEHKY 3ddEKTUBHOCTHU
aHTUKOPPYMNUMOHHON CUCTEMbI, BHEOPEHHOW B
BaHke;

LeHHOCTU — BCe, 4YTO MOXeT MNpeacTaBnsTb
LEeHHOCTb And  OOSPKHOCTHOro  nuua/nuua,
BbIMOJHSOLLEro  yrnpaBreH4yeckne  OyHKUMMK,

BKIOYas [OEHEeXHble CpeacTsa, ABWMXUMOE W
HeaBWXUMOe MMYLLLECTBO, noaapku,
npurnaweHunsi, nocelleHne pasBriekaTernbHbIX
MepOonpuATUIA, NpeaocTaBneHne B OTHOLUEHUU
TOBapOB, YCNYr NbrOTHbIX YCMOBWUW, Y KOTOPbIX
HEeT KOMMEepYecku pasyMHOro OrnpaBhaHusi, a
TaKKe NpPeanoXeHus TPYyAOYCTPOMCTBA U MHbIX
noAo6HbIX NPenMyLLLECTB.

5. KoppynuuoHHble aencTBUA

5.1. B coOTBETCTBUM C aHTUKOPPYMNLUMOHHBIMU
HOpMamu, MOAMexawyMu npuMeHeHuo, bBaHk
cumTaet KOPPYMUMOHHBIMM AeicTBUSIMU
AEeNCTBUSA,  BKMOYasi  B3STOMHMYECTBO U
KOMMEpPYECKMI1 NOAKYM, COBEPLUEHHbIE:

5.1.1. B oTHoweHUn BaHka NGO OT UMEeHn unu
B MHTepecax BaHka B OTHOLLEeHUN
rocydapCTBEHHbIX U MyHUUMMNANbHBLIX OPraHoB U
ux cnyxawux, baHka Poccum n ero cnyxawux,
KOHTpAareHToB, a TaKke WHbIX IPUaNYECKNX nuy,
M ux paboOTHMKOB, OpPraHoB YMNpaBsfieHUst W
npegcraBuTenen ykasaHHbIX OpUONYECKUX Nuu;

5.1.2. nNpAMO NNU KOCBEHHO;

5.1.3. nMYHO wnIM  4Yepes NOCPeAHUNYECTBO
TpeTbux nuu;

5.1.4. He3aBUCUMO oT Luenun, BKNto4vasd
ynpoiieHve  agMUHUCTPATUBHLIX U MHbIX

npoueayp, obecrneyeHne KOHKYPEHTHbIX U MHbIX
NpenMyLLecTs;

5.1.5. B nobown cdopme, B TOM 4vncre B hopme
nony4eHusi/npenocTaBneHus OEHEXHbIX
cpencTs, LEHHOCTEW, WMHOrO MMYyLLECTBa Wnn
ycrnyr  UMYLLECTBEHHOro  XapakTepa, MHbIX
MMYLLEECTBEHHbIX MpPaB.

3.2 hereof;

Bank’s Authorized Department for Corporate
Ethics means a structural subdivision of the
Bank, on which the functions on management of
regulatory (non-compliance) risk are assigned in
accordance with the Bank’s internal documents.
Head of the Bank’s Authorized Department for
Corporate Ethics is a person in charge of
assessing efficiency of anti-corruption system
implemented in the Bank;

Valuables mean everything that can be of value
for an official / person performing managerial

functions, including money, immoveable and
moveable property, gifts, invitations,
entertainment, providing commercially

unreasonable favourable conditions in relation to
goods and services, as well as employment
offers and other similar benefits.

5. Acts of Corruption

5.1. In  compliance with applicable anti-
corruption regulations, the Bank considers that
acts of corruption include bribes and commercial
bribery committed:

5.1.1. in relation to, on behalf or in behalf of the
Bank in relation to state and municipal bodies
and their public servants, the Bank of Russia
and its public servants, counterparties and other
legal entities and their employees, management
bodies and representatives;

5.1.2. whether directly or indirectly;

5.1.3. whether personally or through the
agency of third parties;

5.1.4. irrespective of the purpose, including
facilitation of administrative and other

procedures,
advantages;

ensuring competitive and other

5.1.5. in any form, including in the form of
receiving / providing money, valuables, other
property or property-related services or other
proprietary rights.
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5.2. PabotHukam bBaHka, opraHam ynpaBneHus
BbaHka 3anpeuaeTcs coBepLuaTb
KOPPYNUWOHHbIE AENCTBUS, YKa3aHHble B M. 5.1
HacTosiLLen MNonutnku, B TOM yucne
3anpeLaeTcs NpsaMO UM KOCBEHHO, JIMYHO WUIK
yepes nocpeaHnU4ecTBo TpeTbux iy,
npegnaratb, Qfgaeatb, ob6ewaTb, NPOCUTL U
nosniydaTb B3ATKM UMK COBepLUaTb NnaTtexu Ans
ynpoLLeHmns agMVHUCTPATUBHBIX,
GropokpaTnUieckmx 1 npounx dopmarnibHOCTEN B
nobon dopme, B TOM uucne B opme
OEHEeXHbIX CPeacTB, LLEHHOCTEN, YCRyr Uin NHOWM
BbIroAbl, KakMM-nmbo nuuam m oT Kakux-nnbo
NUL, NN OpraHu3auun, BKIKYas KOMMEpYeCcKue
OopraHusauumn, opraHbl rocygapCTBEHHOW BriacTu
N MECTHOro CamMoynpaBfeHNs, KOHTPONMpYoLLNE
W HaA30pHble OpraHbl, rOCYAApPCTBEHHbIX W
MYHULMNANbHbIX CRYXaLMX, YaCTHbIX KOMMAaHWN
W UX NpeacraBuTenen.

5.3. PabotHukn bBaHka, opraHbl ynpaBneHus
BaHka npu BbINOMHEHMM CBOUX TPYOOBbIX
GYHKUMA  MAM NpU OCYLLECTBMEHUN CBOEK
AeaTenbHOCTM OT uMeHn baHka B noObIx
CcTpaHax Mupa OOMKHbI cobniogatb
aHTUKOPPYMLNOHHOE 3aKOHOLaTENLCTBO
Poccuinckon depgepaunn, HauMoHanbHoe
3aKOHOAATENBLCTBO MHOCTPAHHbLIX FOCYAapCTB U
HOPMbI MeXAyHapogHoro npaea B cdepe
NpOTUBOOENCTBMNA  KOppyMnuMu, a  Takke
TpeboBaHus HacTosiLen MonnuTmkn.

6. KnroueBble npuHUMNbI

6.1. Muccus Bbicliero pykoBoactBa baHka

6.1.1. YneHsl CoBeTa OUPEKTOopPOB,
Mpencenatens MNpaBneHns n unedol MNpaBneHus
baHka gomkHbl  bopMuMpoBaTb  ATUHECKUN

CcTaH4apT HENPMMUPMMOTO OTHOLLEHUS K J00bIM
dopMamM M MPOSIBNEHUSIM KOPPYNLUMU Ha BCEX
YPOBHSIX, MoAaBasi NpUMep CBOUM NoBeaeHNEM.

6.1.2. B baHke 3akpennsetca u gencresyer
NPUHUMN  HENPUATMS  Koppynuum B NHOObIX
dopmax M NposBNEHUAX (NPUHLUMN «HYNEBOW
TONEPAHTHOCTMY) npwu OCYLLECTBIEHNN
NoBCEAHEBHON OeATENbHOCTU U CTpaTermyeckmx
NPOEKTOB, B TOM 4uClle BO B3aUMOLEWNCTBMM C
aKuMoHepamMu, WHBECTOpaMMK, KOHTpareHTamu,
npeacTtaBuUTENsSMM FOCYO4APCTBEHHbIX OpraHoB
WM OpraHoB MECTHOro  caMoynpasrieHus,
HaO30pHbIX U KOHTPONMPYKLIUX  OPraHoB,
NOSIMTUYECKNX NapTUN, CBOUMMK paboTHMKaMK U
WHBbIMUW TPETBMMW NULLAMN.

5.2. Bank employees, Bank management
bodies are prohibited from performing acts of
corruption specified in point 5.1. hereof; in
particular, they are prohibited, whether directly
or indirectly, personally or through the agency of
third parties, to offer, give, promise, request and
receive bribes or make payments to facilitate
any administrative, bureaucratic and other
formality in any form, including in the form of
money, valuables, services or other benefit, to
any individual and on behalf of any individual or
entity, including commercial organizations, state
and local authorities, supervisory and regulatory

authorities, state and municipal servants,
privately-owned companies and their
representatives.

5.3. When performing their employment

functions or activities on behalf of the Bank in
country worldwide, Bank employees, Bank
management bodies must comply with anti-
corruption legislation of the Russian Federation,
anti-corruption national legislation of foreign
states and norms of the international law, and
requirements of this Policy.

6. Key principles

6.1. Mission of the Bank’s Senior

Management

6.1.1. Members of the Board of Directors, Chief
Executive Officer and members of the
Management Board of the Bank must shape
ethics standard of zero tolerance to any form
and manifestation of corruption at all levels,
setting an example through their conduct.

6.1.2. The Bank establishes and implements a
principle of zero tolerance to corruption in any
form and manifestation (zero tolerance principle)
when running everyday operations and
deploying strategic projects, including interaction
with shareholders, investors, counterparties,
representatives of state authorities, local
government bodies, supervisory and regulatory
authorities, political parties, its own employees
and other third parties.
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6.2. Nepuoaunyeckas oLeHKa pUCKOB

6.2.1. baHKk Ha nepuoaMdEcKOn  OCHoBe
BbISIBMNSIET, paccmaTpMBaeT U  OUEHMBaeT
KOPPYMNUUOHHbIE PUCKK, XapaKTepHble Kak Ans
ero pJesatenbHOCTM B LUenoM, Tak W Ansa
OTAENbHbLIX €€ HanpaBneHWW, B 4YaCTHOCTMU
NnoTeHUManbHO ya3BMMbIX OU3HEC-NPOLIECCOB.

6.2.2. B otnuune OT OCTanbHbIX PUCKOB
KOPPYMUWOHHBIA PUCK OLIEHMBAETCS1 TOSMbKO C
TOYKM 3pEeHUss BEPOSAITHOCTU ero peanunsaumm 6e3
y4yéTa pasmepa noTeHumanbHoro ywepba n/unm
B3ATKN.

6.2.3. Tlpouecc oueHKN KOppYnUMOHHOIo puUcka
BKIIHOYMaeT ABa OCHOBHbLIX 3Tana:

* yoeHTUUKALUMSA U OLEHKa KOPPYMLUMOHHBIX
PVCKOB, XapaKTepHbiXx Ana baHka, B TOM uyucne
aHanmu3 OCHOBHbIX GU3HEC-NMPOLIECCOB U COENOK,
NaeHTUdMKaUUA HamGonee PUCKOBLIX C TOYKU

3peHus koppynuum  obnacTei " nx
paHXMpoOBaHME C TOYKM 3PEHUs  CTEneHu
NMOABEP)KEHHOCTM  yKasaHHbIM  puckam. K

pVCKOBbIM 0BMacTsiM, Hanpumep, OTHOCATCS Te,
KOTOpble CBSi3aHbl C B3aMMOAENCTBMEM C
KOHTpareHTamu,  [OBWKEHWEM  aKTUBOB U
AEHEeXHbIX CpeAcTB, BO3MOXHOCTbIO OKa3aHus
BHELUHEro Unu BHYTPEHHEro AaBneHus Ha nuuo,
NpUHUMaloLLee peLleHus 1 ap.;

* onpeaeneHne NMHAMKaATOPOB KOPPYMLMOHHOMO
pucka (C y4yeTOM «KpacHbIX (hnaxkoB») ANS
KakOo M3 BbISIBIIEHHbIX PUCKOBLIX obracTen,
KOTOpble BMOCNEACTBMM WCNOMb3YIOTCH, B TOM
yucre npu MOHUTOPUHIE U nocrnegyloLen
nepeoLeHKe KOpPYNLMOHHOIO pucka.

6.3. AoeKkBaTHble
npouenypbl

aHTUKOPPYNLUMOHHbIEe

6.3.1. baHk paspabaTtbiBaeT U BHeapsieT
afeKBaTHble npoueaypbl NO NpPeaoTBPaLLEHWIO
KOppynuuu, pasymHO OTBeYaoLne BbISBNEHHBIM
puckam, a Takke copasMepHble BEpPOSTHOCTU
peanu3aumm KOppYynLUUOHHOIO pucKa.

6.3.2. OTan pa3paboTkm COOTBETCTBYHOLUMX
aHTUKOPPYMUMOHHbIX Mpoueayp BKAYaeT B
cebs:

" BbISIBfIEHWE W aHanu3 cnabblXx CTOPOH W
HeQoCTaTKOB  KOHTpPONbHOW  cpedbl  baHka,
0COBEHHO B OTHOLUEHUW UAEHTUPULMPOBAHHBLIX
KOPPYNLUMOHHO-PUCKOBBIX ObracTen;

* BHegpeHue NONUTMK n npoueayp,
NO3BONSIOLWMNX YCTPAHWUTL BbISIBNEHHbIE crabble
CTOPOHbI M HeJOCTaTKW.

6.2. Regular Risk Assessment

6.2.1. The Bank, on a regular basis, identifies,
considers and assesses corruption risks typical
both of its operations in general and of certain
lines of its business, in particular, potentially
vulnerable business processes.

6.2.2. Unlike all other risks, corruption risk is
assessed only in terms of its probability without
taking into account amount of potential damage
and/or bribe.

6.2.3. Corruption risk assessment
includes two main stages:

process

= identification and assessment of corruption
risks typical of the Bank, including analysis of
main business processes and transactions,
identification of the areas most exposed to
corruption and ranking them in terms of level of
exposure to such risks. E.g., high-risk areas
include those connected with interaction with
counterparties, asset and cash flows, capability
of external or internal pressure on a decision-
maker, etc.;

= development of corruption risk (“red flags”)
matrix for each of the identified high-risk areas
that will be used, inter alia, for monitoring and
follow-up reassessment of corruption risk.

6.3. Adequate Anti-Corruption Procedures

6.3.1. The Bank develops and implements
adequate corruption prevention procedures that
reasonably correspond to identified risks, and
are proportional to the probabilities of corruption
risk.

6.3.2. Developing
practices includes:

respective  anti-corruption

= identifying and analyzing weaknesses and
disadvantages of the Bank's control
environment, especially in relation to identified
corruption risk areas;

= implementing policies and procedures
allowing to eliminate identified weaknesses and
disadvantages.
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6.3.3. BHeapeHwue aHTUKOPPYNLMOHHBIX
npouenyp BKMoYaeT MHGPOPMUPOBAHUE (B TOM
uicre, kak 310 ykasaHo B nn. 3.1, 6.5
HacToswewn MNonutnkun) pabotHukoB baHka o ero
nosvuMmM nNo  BOMpocam  NPOTUBOOENCTBUSA
Koppynuuu n npoeedeHne Ans HUX TPEHUHIOB Mo
KOHTPOMbHbLIM NpoueaypaMm U MeponpuaTusiM, a
TaKke NpUMEHeHue AUCLUMNITMHAPHBLIX CaHKUUIA K
paboTHVMKaM, HapywuBLUMM MpoLUeaypbl, BHE
3aBUCMMOCTU OT 3aHMMaemMoWn UMW [OJTKHOCTW,
onbiTa paboThbl 1 Apyrnx napameTpos.

6.4. NMpoBepKa KOHTpareHToOB

6.4.1. baHk npunaraeT pasyMHble Yycunus,
4yToObl  MWHMMM3MPOBATb  PUCK  OENOBbIX
OTHOLUEHWUIA C KOHTpareHTamu, KoTopble MOryT
ObITb BOBIEYEHDI B KOPPYMNUMOHHYO
LesTenbHOCTb, AN 4ero MpOBOAWTCS OLEHKa
TONEepPaHTHOCTM KOHTpareHToB KO
B3ATOYHMYECTBY W KOppynuuuM, B TOM 4ucre
npoBepka HanmuuMsi Yy  HUX  COBCTBEHHbIX
AHTUKOPPYMLMOHHbIX NpoLeayp Unu NonnTHK, UX
roToBHOCTU cobntoaath TpeboBaHMs HacTosiLLen
Monutnkn 1M BKMYATb B [JOrOBOPbI
AHTUKOPPYMUMOHHbIE ~ OTOBOPKW, a  Takke
OKa3sblBaTb B3aMMHOE COAecTBME AN STUYHOTO
BeoeHuss  Gu3Heca U MpegoTBpalleHust
KOppynuuu.

6.4.2. CteneHb n rmybuHa npoeepkn baHka Ha
npeameTt onpegeneHus TONEpPaHTHOCTU
KOHTPAreHTOB B OTHOLLUEHUWN KOPPYMLUMU MOXET
BapbMpoBaTbCA B 3aBUCUMOCTM OT Hamnuuus /
OTCYTCTBMSA yCTaHaBNMBaeMbIX BaHkom
nokasatenen/MHONKaTopoB pucka («KpacHble
dnaxkun»/«red flags»).

6.5. UHcpopmupoBaHme n obyyeHue

6.5.1. baHk pa3mellaeT HacToswyto NonnTuky
B cBOOOAHOM AocTyne Ha oduumanbHOM cante
BaHka B NHGOPMaLMOHHO-
TeNeKkOMMYHUKaLUMOHHON  ceTu  «/HTepHeT»,
OTKPbITO 3aABNAET O HEMPUATUM KOppynuuu,
npuBeTCTBYeT M  noowipsieT  cobniogeHue
NPUHUKUNOB 1 TpeboBaHUn HacTosLen MonnTnkK
BCEMW  KOHTpareHTamu, 4fieHamu OpraHoB
ynpaeneHus baHka n ero paboTHukamum.

6.5.2. baHK coOoencTBYEeT MOBbLILEHNIO YPOBHS
aHTUKOPPYNLMOHHON KynbTypbl nyTtem
cucTtemaTtmyeckoro obyveHmsi cBomx paboTHUKOB
B Lenax nogaepXaHust Ux ocBedOMMEHHOCTU B
BOMpocax aHTUKOPPYNLUMOHHON NonuTtukn baHka
N OBfageHns umm cnocobamm u npuemamm
NPUMEHEHUSA aHTUKOPPYMNLUMNOHHOWM MOSNIUTMKN Ha
NnpaKkTUKe.

6.3.3. Implementing anti-corruption procedures
includes awareness-raising (inter alia, as
specified in points 3.1, 6.5 hereof) of Bank
employees about its anti-corruption position,
employee trainings in control procedures and
measures, as well as imposing disciplinary
sanctions on employees that have violated
procedures, irrespective of the position they
hold, their experience and other parameters.

6.4. Checking Counterparties

6.4.1. The Bank shall use its reasonable efforts
to minimize risk of business relations with
counterparties that can be involved in corruption
practices, for which counterparties tolerance to
bribery and corruption is assessed, including
checking, if they have their own anti-corruption
procedures and policies, if they are ready to
comply with requirements of this Policy and
include anti-corruption clauses in contracts, as
well as to mutually assist in running business
ethically and preventing corruption.

6.4.2. Degree and depth of verification
conducted by the Bank in order to determine
counterparties’ tolerance to corruption may vary
depending on the risk indicators (red flags).

6.5. Awareness-Raising and Training

6.5.1. The Bank shall make this Policy available
to the general public on the Bank’s official
website, openly declare its zero tolerance to
corruption, approve and encourage compliance
with principles and requirements hereof by all
counterparties, members of management bodies
of the Bank and its employees.

6.5.2. The Bank enhances anti-corruption
culture through consistent training of its
employees in order to maintain their awareness
about the Bank’s anti-corruption policy and help
them to master methods and skills of using anti-
corruption policy in practice.
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6.6. MOHMUTOPUHI U KOHTPOIb

6.6.1. baHkK ocyliecTenger MOHWTOPUHT
BHEAPEHHbIX  afdeKkBaTHbIX  Mpouegyp Mo
npefoTBpaLLeHnio  Koppynuun, a  Takke

KOHTPONMpYEeT Ux cobnoaeHue.

6.6.2. baHk npegnpumeT Bce Heobxogumble
Mepbl AN paccrnefoBaHus BCEX BbISIBNIEHHbIX
CnyyaeB  B3ATOYHMYECTBA,  Koppynumm U
3noynotpebneHni CBOUM cnyxebHbIM
NOSIOXXEHMEM CO CTOPOHbI paboTHukoB baHka,
KoTopble KakMM-nnbo ob6pasom cBsi3aHbl C
HaumeHoBaHnem baHka.

6.6.3. baHk cnegut 3a  CBOEBPEMEHHbLIM
BHECEHUEM W3MEHEHWM W [OOMNONHEeHUA BO
BHEAPEHHbIE aHTUKOPPYMNLMOHHbLIE Mpoueaypbl
Ha OCHOBE NOCTOSAHHOIO MOHUTOPUHra
U3MEHEHUN AHTUKOPPYMNLNOHHBIX HOpM,
noanexawmx NpMMeEHeHNo, a Takke cygebHom
NPaKTUKK.

7. CTpyKTypa ynpaBsneHus
AHTUKOPPYNLUOHHOWU
OeATenbHOCTbIO

7.1. OdhdekTnBHOE ynpasneHve

aHTMKOPPYNUUOHHON  geaTenbHOCTbio  baHka
OOCTUraeTca 3a CYET  MNPOAYKTMBHOMO U
OonepaTMBHOIO B3aUMOLEWCTBMSA  CRegyroLmx
YYaCTHUKOB:

o CoBeTa OUPEKTOPOB;

o [lpaBneHus, lNpeacenatens lNpaBneHus;

e CTPYKTYPHbIX NnogpasgeneHmnn baHka;

e YnonHoMo4eHHOro nogpasneneHuna baxka no
KOpropaTUBHOWM 3THUKE.

7.2. OYHKUNOHamMbHbIE ponu cpeau
BblLLENEePEYMNCNEHHbIX YYaCTHMKOB, B pamkax
aHTUMKOPPYNUUOHHOW  geaTenbHocTn  baHka

pacnpegenstoTcs criegyowmm obpasom:
7.2.1. CoBeT ANPEKTOPOB:

e yTBEepXAaeT HacCTOoALLYO |_|OJ'II/ITVIKy, a TaKkxe
BHOCMMbIE B HEE UBMEHEHUA N OOMNOJIHEHUA;

e UVHOpMUpyeTCH Mpencenatenem
lMpaBneHuss O pesynbTaTax MNPUHATUS Mep B

Lensax obecneyeHus COOTBETCTBUSA
JEeATenbHOCTU BaHka npUHUMNam "
TpeboBaHuaAM HacTosiwen [MonUTUKK, WHBIM
noanexatlimm NPUMEHEHNIO

6.6. Monitoring and Control

6.6.1. The Bank monitors implemented
adequate corruption prevention procedures, and
control their compliance.

6.6.2. The Bank shall take all measures
required to investigate all identified cases of
bribery, corruption and abuse of official position
by Bank employees that are in any way related
with Bank’s name.

6.6.3. The Bank timely amends the
implemented anti-corruption procedures through
continuous monitoring of amendments to
applicable anti-corruption regulations, and court
practice.

7. Anti-corruption management
structure

7.1. Bank’s efficient anti-corruption management
is achieved through productive and prompt
interaction of the following participants:

Board of Directors;

¢ Management Board, Chief Executive Officer;

business units of the Bank;

Authorized Department for Corporate Ethics.

7.2. Functional roles among the above
participants as related to Bank’s anti-corruption
practice are distributed as follows:

7.2.1. The Board of Directors:

e approves
hereto;

this Policy and amendments

¢ is informed by the Chief Executive Officer of
the results of measures taken to ensure
compliance of Bank operations with principles
and requirements hereof, other applicable anti-
corruption regulations, and anti-corruption
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aHTMKOPPYMNUUOHHBIM  HOpMaM,
NPOTMBOAENCTBUIIO
ocyLLecTBIseMoOMyY
opraHamu baHka.

a TakKke no

Koppynumu,
NCNOMHUTENbHbLIMU

7.2.2. Tlpaenenwue, lNpeacenatens [NpaBneHus
baHka B npegenax CBOMX  MOSTHOMOYUN
OTBEYaloT 3a OpraHu3aumio BCEX MEPONPUATUIA,
HanpaBneHHbIX Ha peanu3auuto MPUHLUNOB W
TpeboBaHmn HacTtoswen [MonuTukn, BKMoYas
Ha3HayeHWe nuL, OTBETCTBEHHbIX 3a pa3paboTKy
aHTMKOPPYNUUNOHHBIX NpoLeayp, UX BHEAPEHME 1
KOHTPOIb, onpeaeneHue KOMMeTeHunn
pykoBoguTenen CTPYKTYpHbIX nogpasgeneHui
BaHka B 06nactu NnpoTMBOAENCTBUSA KOPPYNLUK,
OCYLLEeCTBMNEHNE MOCTOAHHOrO MOHUTOPMHra 3a
AesTenbHOCTbI0 paboTHMkoB baHka B cdepe
NPOTUBOAENCTBUS KOPPYNLUU.

7.2.3. CTpyKkTypHble noapasgeneHns baHka B
npotecce (B paMmkax) UCNOMHEHUSA MPOPUIBbHbIX

DYHKLMIA:

e C y4yeTOM MpuHUMMOB HacTtoswen Monutnkm
pa3pabaTbiBaloT, BHeOPSAT U UCMOMHAT
agekBaTHble ocyLLecTBNAeMoun UMK
OeATenbLHOCTM npoueaypbl N0 NpefoTBPaLLEHMIO
Koppynumu;

e naeHTUUUMPYIOT
XapaKTepHble ans
DEeATENbHOCTY;

KOPPYMUUOHHbIE  PUCKM,
HanpaBneHun nx

e OCYLIECTBMSAOT perynsipHoe OGHOBREeHWe W
OLIEHKY KOPPYMNLMOHHbIX PUCKOB;

e [peaocTaBnAlT NMHpopmauuio 0]
KOPPYMUUWOHHBLIX pUCKax B  YMOSTHOMOYEHHOE
nogpasgeneHme no KopropaTMBHOM 3TUKe Onsi
dopMMpPOBaHUSA MfaHa NPOBEPOK COOMAeHUs
BaHkom TpeboBaHuiA HacTosiwen MonuTHkK.

7.2.4. YnonHomoyeHHoe
BaHka no kopnopaTuUBHOM aTUKE:

nogpasgerieHne

e ocyulecTensieT
(OYHKLUMOHMPOBaAHUA  afeKkBaTHbIX — npoueayp,
HanpaBfeHHbIX Ha  MWHMMM3ALUMIO  PUCKOB
KOppynuuKu,  XapakTepHblx gns  obnacten
peaTtenbHocTn baHka;

MOHUTOPUHT

* UHUUMNPYET akTtyanmsauuio BHYTPEHHUX
HOPMaTUBHbIX OOKYMEHTOB baHka B cBA3M C
n3MeHeHnem AHTUKOPPYMNUMOHHOIO
3aKoHOOaTelbCTBa,

e [MpVMHMMaeT W paccmaTpMBaeT CcoobLLeHus
paboTHMKOB BaHKa O HapyleHUsX HacTosiLewn
MonUTuKN, O MNOQO3PEHMAX B COBEPLUEHUMU
KOPPYMNUUOHHOTO npaBOoHapyLLEeHUs, no

enforcement by Bank’s executive bodies.

7.2.2. The Management Board, the Chief
Executive Officer of the Bank, within his / her
competence, is responsible for arranging all
measures aimed at implementing principles and
requirements hereof, including assignment of
persons in charge of developing, implementing
and controlling anti-corruption procedures,
determining anti-corruption competence of
heads of Bank’s business units and continuous
monitoring of anti-corruption operations of Bank
employees.

7.2.3. Bank’s business units, in the course of
performing their dedicated functions:

e taking into account principles hereof, shall
develop, implement and follow adequate anti-
corruption procedures for the operations they
perform;

¢ shall identify corruption risks typical for their
lines of business;

¢ shall regularly update and assess corruption
risks;

¢ shall submit corruption risk information to the
Authorized Department for Corporate Ethics to
issue a control plan for the Bank’s compliance
with requirements hereof.

7.2.4. The  Authorized
Corporate Ethics:

Department  for

¢ shall monitor running adequate procedures
aimed at minimizing corruption risks typical of
Bank’s areas of operation;

o shall initiate amendments to internal Bank'’s
regulations in connection with amendments to
anti-corruption legislation;

e shall receive and consider the reports of
Bank’s employees with regard to the breaches
of this Policy or their suspicions concerning
corruption offences and shall as appropriate,
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pesynbTaTam KOTOpPOro B cny4ae
HeobXoANMOCTHU NHULUMMpYEeT cnyxebHoe
paccrnegoBaHue, dopMUpyeT pekomMeHaauun rno
COBEpLUEHCTBOBAHMNIO BHeApPeHHbIX B baHke
aHTMKOPPYMLUMOHHbLIX NpoLeayp, a Takke

e OCYLIECTBNSAET WHble [OEWCTBMS B pamkax
dyHKUMOHana nogpasaeneHust.

8. MpaBuna noBegeHwus,
yCcTaHOBneHHble B BaHke

8.1. ®akTbl KOppyNUUM MOTYyT MpPUMBECTU K
NNYHOW YrONOBHOW OTBETCTBEHHOCTM, a TaKke K
aAMWUHUCTPATUBHOW OTBETCTBEHHOCTUN baHka.

8.2. PaboTHukM BaHka o00sa3aHbl oTKasaTbcs OT

HEe3aKOHHOro noouwpeHuss nwboro Buga B
AOCTAaTOMHO 4YeTKOM UM sicHOM dopme, He
ocTaBnsawoLLen mMecTa ansa COMHEHMUN,
HeOonoHUMaHKUs " ABYCMbICNIEHHOIrO
TpakToBaHus Takoro OTKasa. Jlioboe

npeanoxexHue / nonbiTka npeanoXxeHna Takoro
noowipeHna OOJTKHbI OblTb He3amennMTenbHO

JoBefdeHbl OO0 cBedeHus  YNONMHOMOYEHHOro
nogpasgeneHmss baHka no kopnopaTUBHOM
aTukKe.

8.3. Kpome TOro, Bo Bcex cnyyasx, korga y
paboTHMKOB BO3HUKAIOT 060CHOBaHHbIE
NoA03PeHNs, 4YTO YCNyru, npegocrasnsemble
BaHkoM CBOVMM KnMeHTam, MCNoMb3yTca (Mnn
npeanonarawTca Ans UCNoNb3oBaHWsA) B Lensx
B3ATOYHMYECTBA W KOPPYNuUMM, OHU 0BSA3aHbI
He3ameanuTensHo coobLWmnTb o] CBOUX
MoJO3PEHUsIX  CBOEMY  HernocpeacTBeHHOMY
pykoBoAMTENMIO (32 UCKMIOMEHMEM  CIy4aes,
Korpa COOTBETCTBYIOLLME NoAo3peHns
BO3HMKAIOT B OTHOLIEHUN HenocpeacTBEHHO
caMoro pykoBoauTens) u B YMNOMHOMOYEHHOE
noapasgeneHne baHka no  KopnopaTVBHON
3THKe.

8.4. Ecrnn paboTHUK cTankuBaeTcs C BbIOOPOM
Mexay BOBfleYEHMEM BO B3SITOYMHMYECTBO /
Koppynuuio n notepew KOMMepYEeCKNX
npevMmyLLecTB, OH [AOfKEeH oTkasaTbCa OT
KOMMEPYECKMX MNPENMYLLIECTB, CBA3AHHbLIX CO
B3ATOYHUYECTBOM.

8.5. MNpenocraBneHue
BbIro

HeonpaBAaHHbIX

8.5.1. Xapaktep Bbirog MOXET  CUITbHO
pas3nuyaTtbCA M BblpaXaTbCHd, B 4YaCTHOCTWU, B
Buae:

e [EHEXHbIX CPeACTB B HaNMYHOW Unwn nobon

initiate an official investigation, and generate the
recommendations to improve the anti-corruption
procedures implemented in the Bank;

¢ shall perform any other duty imposed on the
Authorized Department for Corporate Ethics.

8. Rules of conduct established in
the Bank

8.1. Corruption acts may lead to personal
criminal liability and to administrative liability of
the Bank.

8.2. Bank employees must refuse illegal
incentive of any kind in a clear and express
manner leaving no room for doubt,
misunderstanding and ambiguous interpretation
of such refusal. The Authorized Department for
Corporate Ethics must be immediately informed
of any mentioned incentive offer / incentive offer
attempt.

8.3. Furthermore, in all cases when employees
reasonably believe that services the Bank
renders to its customers are used (or are
supposed to be used) for bribery and corruption,
they must immediately report their suspicions to
the line manager (except in instances when the
relevant suspicions arise pertaining to such
manager) and to the Authorized Department for
Corporate Ethics.

8.4. If an employee faces a choice between
being involved in bribery / corruption or losing
commercial benefits, he / she must refuse the
commercial benefits linked to bribery.

8.5. Granting of undue benefits

8.5.1. The nature of such benefits may vary
greatly and cover in particular:

¢ the payment of a sum of money, in cash or on
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apyron cpopme (Hanpumep, NnogapoyHas kapTa);
e CKMOOK UMW NHbIX KOMMNEHCALNIA;
e yCnyr, NOCTaBOK, KPEOUTOB;

e CTaXWUPOBKW, MPEANIOXEHUS CPOYHOW UMK
NOCTOSIHHOW paboThI;

e KOH(uaeHUmarbHOW UMM MHCaANOEPCKOn
nHdopmaumu, BKIIHOYas cBeOeHus o]
AenTenbHOCTU BaHka, ero KITMEHTOB,
NMOCTaBLUNKOB, TEeKYLLNX npoekTax unm
OOMKHOCTHbIX NMuax;

e MpurnaweHun Ha obenbl mnm

pasBriekaTenbHole MeponpusTua (bunetbl Ha
Kakoe-nunbo Loy, cnopTuBHbIE COBbLITUA U T.4.).

8.5.2. CnegyeTr OTMeTUTb, U4TO He BCe
BblLLIeNepeyYncrieHHble Bblirodbl camu no cebe
UMEIOT KOPPYMLUMOHHbLIA XapakTep, HO, BMECTE C
TEM, KOHTEKCT, B KOTOPOM OHU MPenoaHOCATCA
WnuM npepnaralTcd, MOXeT caenatb  UX
NPosiIBfieHNEeM MPOTMBOMNPABHBLIX AEAHUA UMK
cnocobcTBoBaTb WX BOCMPUSATUIO B KayecTse
TaKoBbIX.

8.5.3. lomMHuTE, YTO nNpeanoxeHve  unu
obellaHne He3akoHHOro nnartexa (Mnu Bbirodbl)
MOXeT SABMNATbCA OOHMM U3 NPOSIBNEeHWUn
Koppynuuu, B TOM 4ncne, Koraa fmuo, KoTopomy
OH ObIN nNpegHasHayeH OTKasbiBAeTCs OT HEro,
UnNu Jaxe B TOM Crfyvae, eCnu Takow nnatex
(Bbirompa) B wuMTOre He Obin OCYyLIECTBIEH
(npepocTaeneHa).

8.5.4. Hacrtosuwee npaBuno NpMMeEHSIETCH BHe
3aBMCUMOCTW OT TOro, npegocTaBnseTca nm
Bbiroga cammm paboTHUKOM BaHka
HenocpeacTBEHHO WM 4Yepe3 TpeTbe NULO
(Hanpumep, COBMECTHOE npeanpudaTtue,
TOBapuLLECTBO, MNOCPeACTBOM OCYLLECTBIEHUSA
WHBECTMLMN B CTOPOHHIOK KOMMaHU 1 T.4.), U
ABNSETCA NM  Takas Bbiroga npsAMon wnu
KOCBEHHOW NMYHOM MNpubbinbio And paboTHuMKa
BaHka, pgormkHoCcTHOro nuiua wnu  nuua,
NPUHMMAIOLLErO peLLeHune.

8.5.5. Tlpu B3aMMOAENCTBUM C OOSMKHOCTHbIMU
nuuamMmm puck GbiTb BOBIIEYEHHBIM B KOPPYMLNIO
NoBbILLAEeTCAH.

8.5.6. [lpumep:
MpaBunbHbIM NoAxoA

Bam ©ObIno HanpaBreHO pes3toMe uYfieHa CemMbM
WU 3HaKOMOrO KNMeHTa, Konnern (Hanpumep,
paboTHuka gpyroro ©aHka) unM nocTaBLUMKaA
ycnyr (BHEWHero lpucta, aygutopa u T.4.),

any other support (e.qg. gift card);

discounts or reimbursements;

a service, supply or loan contracts;

an internship, fixed-term or permanent job;

e confidential or inside information, including
about the activity of the Bank, its customers,
suppliers, ongoing projects, or management;

e invitation for a meal or entertainment (tickets
to a show, sporting event, etc.).

8.5.2. Not all of these benefits are of corruption
nature as such (per se) but the context in which
they are granted or offered may make them
likely to constitute corruption, or be perceived as
such.

8.5.3. Remember that an offer or promise of
illicit payment (or benefit) could constitute a
corruption, even if the person to whom it was
intended declines it or even if the payment (or
benefit) is not finally made.

8.5.4. It is irrelevant, for the purpose of this
rule, whether the benefit is offered directly by the
Bank’s employee or through a third party (e.g.
joint-venture - JVs, partnerships, investment in a
third-party company, etc.), and whether it is of
direct or indirect personal profit to the latter, the
Officials or the decision making person.

8.5.5. There are heightened corruption risks
when interacting with Officials.

8.5.6. Example:
The right approach to take

You have been sent the CV of a family’s
member or an acquaintance of a customer,
colleague (e.g. an employee of another bank) or
service provider (external lawyer, statutory
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KOTOprVI X0O4eT CTaXunpoBaTbCA Unn pa6OTaTb B

BaHke. Bbl MOXeTe HanpaBuTb pesloMe B
KaapoByHo cnyxoy baHka unm B
COOTBETCTBYHOLLEE npodunbHoe

nogpasgeneHune baHka,

> Ho Bbl [OMKHbI yKkasaTb OTMPaBUTEND WU
nosnyyarernto, YTo TOT aKT, YTO Bbl HaNpaBuUM
pesiome, He npeaonpeaenseT OKOHYaTelbHbIN
pe3ynbTaT ero pacCMOTPEHMs, KOTOPbIN JOIKEH
OCHOBbLIBATbCA  UCKMHOYUTENbHO Ha  JIMYHbIX
KayecTBax 3asBUTENS.

Korpa cnegyeT NnposiBUTbL OCTOPOXHOCTb

Bbl nonyuMnu  TOYHYHO WK CTpaTerMdeckyro
MHpopMaumio o BaHKe-KOHKYpeHTe (Hanpumep,
AaHHble OyxranTepckoro y4yeTa, CBeAeHust o
NPUBLINBHOCTW) OT KOHCYIbTaHTa, C KOTOPbLIM Bbl
obWanMcb 1 KOTOpbIA SBHO MOMyyYnn 3Ty
WHOPMALMI0O U3  OOCTOBEPHBIX MCTOYHWKOB
HENoOCPEeACTBEHHO B CaMOM OaHKe-KOHKYpeHTe.
UHdpopmaumsa Obina nepegaHa Bam, 4TOObI
NOBNMUSATb Ha Balle peLleHuMe O MNPUBIEYEHUM

KOHCYJ1bTaHTa ansa hanbHeunwero
COoTpyaHun4yecTBa. I'Ipvl 3TOM KOHCYJbTaHT
3aBepderT, 4yTo OTHOLWUEHNA C GaHKoM-

KOHKYPEHTOM Y HEro Takke MpoaosnKarTCs, U OH
MOXEeT MCNnonb3oBaTb WX ANs  NOMyYeHust
AO0MNONHUTENBHOW MHGOPMALMMN.

> Bbl JOIMKHbI COOBLLMTL CBOEMY PYKOBOOUTESO
M B YNONHOMOYEHHOE noapas3deneHne no
KOpPNopaTMBHOM  3TUKe, KOTOpble  AOSKHbI
NPUHATL pelleHMe O TOM, Kak OeWCTBOBaTb B
AanbHenwem. 3TO MOXET ObiTb PaBHOCUIIBHO
NONYy4YEHU HENPaBOMEPHOW BbIFOAbI U TakKke
npeactaenatb cobon  yronoBHO-Hakasyemoe
JesiHue.

auditor, etc.) seeking an internship or position
with the Bank. You may forward the CV to the
HR department or to the relevant teams.

> You should specify, to the sender and to the
recipient, that the fact that you have forwarded
the CV shall not prejudge the final outcome
regarding this application, which shall be based
on the sole merits of the applicant.

When to exercise caution

You have received precise and strategic
information about a competitor bank (e.g.
accounting data, customer profitability) from a
consultant with whom you have been in
discussion and who clearly obtained this
information from a previous on-site mission. The
information has been shared with you in order to
influence your decision about mandating him on
a consulting assignment. He indicates having
relationships he could use to obtain further
information.

> You must inform your manager and the
Authorized Department for Corporate Ethics who
shall decide on the course of action to be taken.
This could be tantamount to an undue benefit
and may also constitute an offence.

KnueHT, nocpegHuk nnv npoBangep HactamMearoT
Ha NOMy4YeHUN KOMUCCUOHHOIO BO3HArpaXKaeHus
00 3aKkntodeHus pgoroBopa ¢ baHkom. Bbl
cTankupaetecb C BblbopoM -  BbIMIATUTb
KOMUCCUOHHOE BO3HarpakaeHue unm otkasaTbesi
OT cOenku.

> Bbl AOMKHbI OTKa3aTbCA OT OCYLUECTBMEHUS
Kakmx-nnbo nnatexem u OT NNaHUPyemMon
cAaenku, npeasBapuTenbHO MNPOUHEGOPMMPOBaB
06 3TOoM CBOEro pykoBoauTens n
YNonHoMo4YeHHoe noapasgerneHve no
KopriopaTMBHOW  3TWKe, pJaxe ecnu Baw
KOHTpareHT O4YeHb HACTOM4YMB M MbiTaeTcs Bac
3anyratb.

8.6. Nopapku 7] npeacrtaBuTenbLCckKue

A customer, intermediary or provider insists
upon receiving a commission or fee before
concluding contract with the Bank. You are
faced with the choice of paying or losing the
deal.

> You must refuse to make any payment and
abandon the planned transaction, after having
infformed your manager and the Authorized
Department for Corporate Ethics, even if your
correspondent is very insistent and attempts to
intimidate you.

8.6. Presents and Hospitality
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pacxoabl

8.6.1. Tllopapkm HebonbLLon CTOMMOCTM
npeacTaBnstoT OTHOCUTENbHO HEBONbLLLOW PUCK
npwu yCrioBMW, YTO OHM OCTAKOTCA pPasyMHbIMU U
NPefoCcTaBnslTCA C YeCTHbIMU HaMepeHUaMMU,
He OXnaast HN4Yero B3ameH.

8.6.2. TloMHUTE, 4TO 3anpeweHo OapuTb WK
nosiydyaTb UEHHble NOoAapKW, oOKasbiBaTb WU
npuMHMMaTb rocTenpunMMcTBO (nuTaHue,
npoXueaHue, NyTelecTBUs), OPraHN3oBbLIBaTbL U
nocewatb goporve, MNpPecTMXHble NpUemMbl UK
MeponpuATUA B criydae:

8.6.3. ecnu 31O MOXEeT MPMBECTU K KOHMIUKTY
WHTEpecoB;

8.6.4. ecnun 3TO0 MOXeT OblTb BOCMPUHATO Kak
nobyxaeHve K NpeaoCTaBEHNIO nm
MONYYEHNIO HEMPaBOMEPHOW BbIrOAbI B 0OMeEH

unu B  KayecTBe  BO3HarpaxgeHus B
HegonyctMumon  dopmMe 3a  yXe  paHee
NONYYEHHYIO BbIroAy;

8.6.5. ecnu 93T0 HapywaeT [elCTByOLLee

3aKOHOOATENbCTBO W/MMM  YCTAHOBMEHHbLIE B
BaHke npaBuna, B 4acTHOCTU, B OTHOLLEHWU
noOapKoB.

8.6.6. Puckn, CBs13aHHble c
npuHATUEM/OapeHnem nogapkos n
npurnaweHnmn Ha MeponpuaATUs, pesko
BO3pacTaloT TaM, rAe BTOPOM  CTOPOHOM

BbICTYyNnaeT AOJDKHOCTHOE NnLO.

8.6.7. baHk BO3gepxkmMBaeTcs OT onnaTbl
nobbIX PacxoAoB 3a AOIMKHOCTHLIX IUL U KX
POLCTBEHHUMKOB (MM B UX UHTepecax) B Lensax
NosTly4eHNs KOMMEPYECKMX MPEMMYLLECTB Ans
baHka, B TOM 4ucrie pacxogoB Ha TpaHCMOPT,
npoxueaHue, nuTtaHue, pa3senevexHns, PR-
KamnaHunm n T.MN., UM NpegocTaBfieHns UM 3a
cyeT baHka MHOM BbIrodbl UM LIEHHOCTEN.

8.6.8. Tlogapku, KoTopble MOryT OT WMEHMU
BaHka npegcTtaBnaTbCs ApyruMm nvuam  nmbo,
KoTopble YrEHbI OopraHoB ynpaBneHus,
paboTHukn baHka, B CBA3M C KX paboTon B
BaHke, MoryT nonyyaTb OT OpYrux nuu, a Takke
pacxodbl Ha OenoBoe rocTenpUUMCTBO, B TOM
uncne pacxofpbl Ha crneuunansHo
OpraHu3oBaHHbIe MeponpuaTHs, KoTopble
paboTHUKM OT wuMeHM baHka MoryT HecTwm,
OOIMKHbI  OCYLLECTBINATbCA B COOTBETCTBUMM C
npaesuramu, YCTaHOBMEHHbIMU CneunanbHbIM
AOKyMeHTOM baHka B OTHOLUEHMM MOLApPKOB W
npurnawleHun.

8.6.1. Gifts of low value present relatively little
risk provided that they remain reasonable and
are given in good faith, without expecting
anything in return.

8.6.2. Remember, giving or receiving gifts of
high value, giving or receiving hospitality (meals,
lodging, travel) and organising, attending
expensive or prestigious receptions or events is
forbidden:

8.6.3. where this could create a conflict of
interests;

8.6.4. where this could appear or be deemed to
be an inducement to give or to obtain an
improper benefit in exchange, or to reward an
improper benefit already granted;

8.6.5. where this breaches the laws and
regulations in force or the Bank’s internal
instructions, particularly those relating to the
«qifts policy».

8.6.6. The risks associated with gifts and
entertainment are dramatically increased where
the recipient is an Official.

8.6.7. The Bank refrains from payments of any
expense of (or in behalf of) officials and their
family members to obtain commercial benefits
for the Bank, including transport,
accommodation, meals, entertainment, PR
campaign expenses etc., or from providing them
with other benefits or valuables at the Bank’s
expense.

8.6.8. Presents, which can be given to other
individuals / entities on behalf of the Bank or
which members of management bodies and
employees of the Bank can receive from other
individuals / entities in connection with their
employment in the Bank, as well as hospitality
expenditures, including special entertainment
costs that can be incurred by employees on
behalf of the Bank shall comply with the rules
established by the Bank’s special document
regarding gifts and events.
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8.6.9. T[lpumep:
MpaBunbHLIM Noaxon

Bbl gymaete o TOM, 4YTOObl OTNPaBUTL KINEHTY
nogapok, npuypodeHHbld K Poxpgectsy, wunu
npurnaweHve Ha meponpuatme (MpMobpeTeHHoe
WIn HEeT 3a cyeT cpencTs baHka).

> Bbl  gomkHbl  0obpaTUTbCA K CBOEMY
PYKOBOAUTENHO Z B YnornHoMo4YeHHoe
nogpasfdeneHve Mo  KOpnopaTtuBHOW  3TUKeE,

npexae 4Yem AencTBoBaTh, ecnv Bbl He yBepeHbI
B TOM, SBRsieTCs 1M 3TOT MOJAapoOK Wmu
npurnaweHme npuemnemMbiM, €cnm CTOMMOCTb
nogapka Aaxe HEMHOro npeBbllLaeT
YCTaHOBJEHHbIN NUMUT, UM €cnn noryyaTenb
SIBNSIETCSA OOMKHOCTHLIM FIULIOM.

Koraa cnenyeT nposiBUTbL OCTOPOXHOCTb

Bbl 6binn npurnalleHbl KNMEHTOM, C KOTOPbIM Y
Bac 6binM pgenoBble OTHOLWEHUS B TeyeHue
MHOrMX IneT, Ha MeponpuatTve (Hanpumep,
MEXAYHapOAHbIN  TYPHUP NO  TEHHUCY Wunu
KOHUEepT).

> Bbl OMKHbI YBEAOMUTL CBOEIO PYKOBOAMTENS
M YNonHOMOYEHHOe  noapasgeneHue Mo

KOpnopaTMBHOM  3TWKe,  KOTOpble  MpUMYT
peweHne o0 JanbHenwunx gencreusx. Kpome
TOro, Bbl [JOIMKHbI y0eguTbCsl, 4YTO Takoe

npurraweHne He SABNAETCA HenpaBOMEPHOMN
BbIFOA0M.

8.6.9. Example:
The right approach to take

You are thinking of sending a customer a
Christmas present or an invitation to an event
(sponsored or not by the Bank).

> You must refer the question to your manager
and the Authorized Department for Corporate
Ethics before acting if you are unsure of whether
or not this gift or invitation is acceptable, if the
internal value-limit is being exceeded (even
slightly), or if the recipient is an Official.

When to exercise caution

You have been invited by a customer with whom
you have had a business relationship for years
to an event (e.g. international tennis tournament
or concert).

> You must inform your manager and the
Authorized Department for Corporate Ethics who
shall decide on the course of action to be taken.
This could be tantamount to an undue benefit
and may also constitute an offence.

1/ KoHTpareHT npurnawaet Bac Ha npectuxkHoe
MEeponpuATUE UNKN B pecTopaH, Y4Tobbl 0bCcyanTb
YCIoBUS MPOASIEHNS OOHOro M3 KOHTPAaKTOB Ha
3akynku ona baHka.

2/ Bbl HamepeHb!l NpurnacuTb KnNueHTa/napTHepa
B OAMH W3 MPECTMXHbIX OTENnen Ha BbIXOAHblE
OHW, B TeuyeHume KoTopbiXx Bbl bByaete BecTu
OenoBble NeperoBopsl.

> Bbl  OOMKHBI  BEXIUBO  OTKIOHMUTb
npurnaweHve nocrtaslimka 1/ n oTkasaTbCsa OT
OTNpaBKkN MpurnaweHnsa KnueHTy/naptHepy 2/,
MOCKONbKY U B TOM U APYroM criydae npuHaTUe
Ou3Hec-pelleHni  HaxoaMTCca  Ha  cTaguu
paccMoTpeHnss 1 NogobHbIN POCKOLWHBLIN obef /

POCKOLLHbIE BbIXOAHbIE ABMIAOTCA
HeZoNnyCTUMbIMMU.
8.6.10. Npn  BO3HMKHOBEHMW  BOMPOCOB O

AONyCTMMOCTM nogapka, ydacTusi B crneumarnbHO

1/ A counterparty invites you to a prestigious

event or restaurant to discuss renewal
conditions for one of the Bank’s supply
contracts.

2/ You intend to invite a customer to one of
prestige hotels for a weekend during which you
will hold commercial negotiations.

> You must politely decline this invitation 1/ and
renounce to send the invitation 2/. Because
there is current business pending and it appears
to be a lavish meal / sumptuous weekend, this
situation is inappropriate.

8.6.10.Should any question arise about a
present or participation in a specially arranged
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OpraHn3oBaHHOM MeponpuaTun  nnun cobbITnn

Heobxoanmo nonyyYnTb COOTBETCTBYIOLLME
pasbsACHEHUS oT YNONMHOMOYEHHOIO
nogpasgeneHna baHka no  KoprnopaTUBHON
3TUKe.

8.7. YyacTue B 6naroTBopuTenbHOMN

AeATernnIbHOCTU U CMOHCOPCTBO

8.7.1. bBaHk ocyllecTsngeT €NHYI0
OGnaroTBOPUTENBHYIO MONUTUKY, HanpaBfEHHYHO
Ha dopMMpoBaHME €ro MMUIKa Kak coumarbHO
OTBETCTBEHHOro (oMHAHCOBOIO MHCTUTYTA.

8.7.2.baHK  yyacTByeT  TONbKO B Tex
CMOHCOPCKUX MNpOEeKTax, KoTopble SBMSTCA
npaBoOMEPHbIMU Kak C HOPUAMYECKON, TaK U C
3TUYecKomn TOYKU 3peHus, a TaKkxke
npeanpuvHUMaeT Bce Heobxoaumble Mepbl,
yToObl MpenocTaBrieHHble CPeacTBa  HUKOUM
obpasom He ObiMM cOoenaHbl B KayecTBe
noowpeHnss  Ons  MNOMyyYeHuss  Kakux-nnbo
HenpaBOMEPHbIX NPEVMYLLECTB U BbIFOA.

8.7.3. bnaroTBopuTenbHble B3HOCHI M OKasaHue
CMOHCOPCKOM  MOMOLM  Npu  npoBedeHun
MeponpuATUA C UCNONb30BaHMEM CPEeACTB WU
pecypcoB baHka He 3anpeleHbl. OgHako BaHk
OOMMKEH [OMNOMHUTENbHO YbeauTbCs, 4YTO 3TU
B3HOCHI He ABNATCA CpeacTBoM
OCYLLECTBMNEHNSA NNATEXEN, KOTOPbIE MOTYT ObIThb
pacLeHeHbl B Ka4ecTBe Koppynuun.

8.7.4.B3Hocbl Ha ©OnaroTBOPUTENBLHOCTb He
MOTYT OCYLLEeCTBNATLCA, Hanpumep:

» B paMKax TeHAEepHOro npolecca unu B
Xode MeperoBopoB MO KOMMEPYECKON
UM UHaAHCOBOM cAenke C yyacTuem
nuu, cBsA3aHHbIX ¢ beHedrumnapom;

» HaNW4HbIMWN OEHEXHbIMU cpeacrtBamu;

» Ha TEeKywine c4yeTa, OTKpbITble Ha UMA
(bI/I3VI‘-IeCKVIX g nnn B rOPUCOUKUUNAX, B
KOTOpPbIX nony4yarternb
COOTBETCTBYHOLLEro B3HOCa He
ocyulecTBndeT CBOEW OeATENbHOCTH.

8.7.5. bnaroTBopuTENnbHbIE B3HOCHI B MOMb3Y
OopraHu3auuin, CBs3aHHbIX C  OOSHKHOCTHbLIMM
niuamu, nx noTeHLManbHbIX nnm
CYLLIECTBYIOLLUMX KNNEHTOB (KOTOPbIA  MOXET
ObITb, HanpMMep, YNIEHOM COBeTa AMPEKTOPOB
opraHusauun), paBHO Kak n nobon
GnaroTBOPUTENbHLIV B3HOC WX MOXenaHue oT
NoTEHUWANbHOrO UMM CYLLECTBYIOLWErO KrMeHTa
TaKol opraHuMsauuu, LOIMKHbI ObiTb NPeaMeToM
npucTanbHoro BHUMaHMS. Takue
GnaroTBopuTesnbHble B3HOCLI Bcerda TpebytoT

entertainment or event being acceptable,
employees must seek clarifications from the
Authorized Department for Corporate Ethics.

8.7. Charity and Sponsorship

8.7.1. The Bank implements consolidated
charity policy aimed to shape its image as a
socially responsible financial institute.

8.7.2. The Bank participates only in charity
projects that are legally and ethically eligible,
and takes all measures required to prevent
situations, where such donations are made as
incentives intended to receive any undue
advantage or benefit.

8.7.3. Legitimate charitable contributions and
event sponsorships using the Bank’s funds or
resources are in principle authorised. However,
the Bank must make sure that these
contributions are not, in fact, a means of making
payments which may amount to corruption.

8.7.4. As an example, charitable contributions
cannot be made:

» in the context of a bidding process or
during the negotiation of a commercial or
financial transaction involving persons
linked to the beneficiary;

> in cash;

» on current accounts in the name of
natural persons or in jurisdictions without
links with the mission of the beneficiary
of the contribution.

8.7.5. Moreover, charitable contributions made
to organisations linked to an Official, their client
or a prospect (who may be, for example, board
member of the organisation) as well as any
charitable contribution request or suggestion
made by a client / prospect of such
organisations must be subject to close scrutiny.
They always require the approval of the
Authorized Department for Corporate Ethics.
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nonyyvyeHna npeaBapuTesibHOro corfacoBaHuA

YHNONIHOMOY€EHHOrO noapasgeneHus no
KOpNopaTMBHON 3TUKE.

8.7.6. KpanHe Ba)KHO npoBepUTL
KpeouTocnocobHOCTb,  penyTaumio M onbIT
opraHusaumm, nony4vatoLen
OnaroTBOpUTENbHBLIA  B3HOC, a TaKkke ee
pykoBoguTenen. Takas npoBepka [OOSMKHA

NPOBOANTLCS B COOTBETCTBUM CO creumanbHbIMu
OEACTBYOLNMN  BHYTPEHHUMM HOPMaTUBHLIMU
AokymeHTamn baHka (Hanpumep, B OTHOLUEHWUU
CMOHCOPCKOW OeATENBHOCTH).

8.7.7. lNpumep:
MpaBunbHLIM Noaxoa

BaHk nonyuMn 3anpoc Ha CMNOHCMpPOBaHMWE
KOHUEepTa unuM KynbTypHOro MeponpusTus Ans
cbopa cpeactB Ha GnaroTBopuTENbHLIE LENN.
Mpexae yem cornacutbCs:

> baHk pomkeH MNpoBepuTb, YTO  3TO
COOTBETCTBYET TPeOOBaAHMAM €ro BHYTPEHHUX
HOPMaTMBHbIX OOKYMEHTOB, npoBecTn
Hagnexallyo nNpoBepKy (aHanu3 penytaumm Ha
OCHOBaHUM MHcpopmaumn, OOCTYMHOW B
OTKPbITbIX UCTOYHUKAX, CBA3W C KITMEHTaMK UNnn

npoektamn baHka), uTObbI YybeauTbCsa B
3aKOHHOCTU TaKoro CMOHCOPCTBA M OTCYTCTBUM
HaMepeHWn UCMOoNb30BaHNA ero B  Lenax
Koppynumm.

Koraa cnepyeT nposiBUTbL OCTOPOXHOCTb

Map ropoaa nonpocwun OCYLLECTBUTL
GnaroTBOpPUTENbHbIN B3HOC nnu
NPOCMOHCMPOBATh nomoLLb MEeCTHOMY
cnoptuBHomy  knyby. Heobxogmma ocobas

6aMTENBHOCTL, MOCKONbKY Npocbba noctynuna
OT JOIMKHOCTHOrO Nnuua.

> Bwmecte co cBouMM pykoBoauTENnEM MU
YNONHOMOYEHHbBIM noapasgeneHnem no
KOprnopaTuBHOW 3TWKe Bbl AOIMKHbI ONpeaenvTb
OCHOBoOMoOMarawliMe Lenu Takoro obpalleHus,
yTOObl rapaHTMpoBaTb, YTO OHU MOSTHOCTbLIO
GecKkopbICTHbI M y4acTue baHka Gyget ymecTHo.
Bbol  gomkHbl 0BpaTtuTbCsti K crlieuuanbHbIM
BHYTPEHHUM HOpPMaTMBHbIM AOKYMeHTaM BaHka
(Hanpumep, MNonuTuka B OTHOLLEHMM NOAAPKOB U
npurnaLwleHnn, Monutuka CMOHCOpPCKOM
AeaTenbHOCTU), YToObl onNpeaennTb, AOMYCTUMO
NN OCYLLECTBUTL TAKOW B3HOC UM CMOHCOPCTBO,
" KaKoB nopsaokK npeaBapuUTENbHOIO
opobpeHus.

8.7.6. It is of the utmost importance to check
the credibility, the reputation and the
background of the organisation receiving the
contribution as well as their executives. This due
diligence must be carried out in accordance with
dedicated internal instructions of the Bank (e.g.
regarding sponsorship).

8.7.7. Example:
The right approach to take

The Bank has received a request to subsidise a
concert or cultural event to raise funds for a
charitable cause. Before accepting:

> The Bank must check that this complies with
its internal and your local policies and carry out
the appropriate due diligence (internet research
on reputation, links with the Bank’s customers or
projects) to be certain of the lawfulness of the
subsidies in question and the absence of their
use as a means of corruption.

When to exercise caution

A local mayor has requested a charitable
contribution or sponsorship in aid of a local
sports club. Particular vigilance is required
because the request came from an Official.

> You must determine, together with your
manager and Compliance Officer, the underlying
intentions to ensure that they are entirely
disinterested and whether a contribution by the
Bank would be appropriate. You should refer to
your local policies (e.g. on gifts and
entertainment, on sponsorship) to determine
whether the contribution or sponsorship is
permissible, and what the process for pre-
approval is.
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MecTHbln opraH Bnactu wuweT 6aHk Ansg
vHaHCUpPOBaHUS pemMoHTa wkonbl. OanH U3
MYHULMNANbHbLIX crnyxatmx nonpocun
OCYLLEeCTBUTb 6GnaroTBOPUTESNbHBLIN B3HOC WK
NPOCMOHCMPOBaTL NMOMOLLb MECTHOW
CMOPTMBHOW accoumaumu, rge OH sBnseTcH
npegceparenem. Mpun 3TOM cnyxawumm

YKasbIBaeT, YTO B KA4eCTBE OTBETHOIO XKecTa OH
MoxeT ybenuTb ropoackon CoOBET COXpaHWTb
COTpyaHu4ecTBO ¢ baHkoM.

> Bbl A0OMXKHbI OTKa3aTbCA OT OCYLUECTBMEHUS
nnatexa M Kak MOXHO ckKopee coobwuTb 00

aToM CBOEMY pyKOBOAMWTENIO n B
YnonHomoueHHoe nogpasgeneHve no
KoprnopatvBHon  aTuke. [laHHag  cuTyaums

BbIMMAOAUT TaK, Kak OyaTo MyHUUMNAanbHbIN
cnyawui 3anpalmBaeT 4TO-TO LIEHHOe B
0oOMeH Ha BNUSIHNUE Ha MyHULMNanbHble OpraHbl
BNacTy B NPOLIECce NPUHATUS PELLEHNN.

8.8. NNoxxepTBOBaHMA Ha MNONUTUYECKUE WU
penurnosHblie Lenu

8.8.1.baHKk  coxpaHaeT  MNONUTUYECKUN "
PENUIMO3HbIN HENTPaNUTET U BO3OEpXMBaeTCH
OT (puMHaHCUPOBaAHMA MOMUTUYECKMX NapTUN,
OopraHusauumn M OBWKEHUN B LENAX MNofydeHust
KOMMEPYECKMX MPEUMYLLECTB B KOHKPETHbIX
npoekTax.

8.8.2. PabotHmkam baHka He pa3speluaetcs
penate  MNOMWTUYECKME UMW  PENUIMO3HbIE
NnoXepTBOBaHUSA OT MMeHu baHka. PaboTHukn
MOryT OT CBOEro MMEHW OCYLLECTBNSATb B3HOCHI B
nonuMTUYecKMe opraHusauuy, y4yacTBoBaTb B
n3bmpartenbHbIX KaMnaHuax B NOAAEPXKKY TOro
WM  WHOrO KaHauaaTta, HO Mpu  STOM  OHWU
0653aHbI yu4nTbIBaTh OorpaHuyeHus,
3aKpensieHHble B HOPMATUBHLIX [AOKYMEHTax
BaHka, B TOM yncne, nonyynTb
npeasaputenbHoe paspeLlleHne ot baHka.

8.8.3. MNpumep:
MpaBunbHbLIN NoaxoA4

B xoge BbINomnHeHWs  NpocheccuMoHarnbHbIX
obazaHHocTem Bac  nonpocunu  caenatb
NONMUTMYECKOE NOXEPTBOBAHME.

> Bbl A0MKHbI HE3amMeaIMTeNbHO CooOLLNTL 00
3TOM CcBOEMY pyKoBoaMTENtO " B
YnonHoMo4eHHoe noapasaeneHue no
KOpPNopaTMBHOM 3TUKE.

Koraa cnenyeT nposiBUTbL OCTOPOXHOCTb

A local authority is looking for a bank to fund the
renovation of a school. One of the city councilors
has requested a charitable contribution or
sponsoring in aid of the local sports association
chaired by him/her. He/She indicates that he/she
can convince the City Council to retain Societe
Generale in return.

> You must refuse to make the payment and
infform your manager and the Authorized
Department for Corporate Ethics as quickly as
possible. The city councillor appears to be
soliciting something of value in exchange for
influencing the City Council in its decision
making process.

8.8. Political and Religious Donations

8.8.1. The Bank adheres to political and
religious neutrality and refrains from funding
religious organization, political parties,
organizations and movements, aiming to
obtaining commercial benefits in certain
projects.

8.8.2. The Bank’s employees are not permitted
to make political or religious donations on behalf
of the Bank. Employees may make, in their
personal capacity, political contributions to
government officials, candidates or political
organisations but they may be subject to certain
restrictions imposed by the Bank’s regulations.
You should also seek preclearance from the
Bank before making any contribution.

8.8.3. Example:
The right approach to take

You have been asked, in the course of carrying
out your professional duties, to make a political
donation.

> You must inform your manager and the
Authorized Department for Corporate Ethics
without delay.

When to exercise caution
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OavH 13 Kypupyembix Bamu KITMEHTOB, KOTOPbIN,
KaKk  cuuTaeTcs, 6nMmM3oK K MeCcTHOMY
NONUTUYECKOMY AeATento, NpoCUT OCYLLECTBUTL
noXxepTBoBaHMe B MOMb3y  accoumauum
(KynbTypHOW, bvnaHTponmMyeckon n 1.4.).

> Bbl AO0MKHbI He3aMeanuTernbHO CooBLUTL
CBOEMY PYKOBOAUTEM U B YMNOMHOMOYEHHOEe

noapasfeneHne no KOPMNOPaTMBHOW  3TUKe,
yTOOblI OMpedenuTb, [AONyCTMUMO N Takoe
no)xepTBOBaHeE.

One of your customers, who is reputedly close
to a local political figure, requests a donation
towards an association (cultural, philanthropic,
etc).

> You must inform your manager and the
Authorized Department for Corporate Ethics as
quickly as possible to determine whether the
donation is appropriate.

> Bbl AOMKHbI OTKasaTbCs, B OTBET Ha 3anpoc
KNuMeHTa UNM KoHTpareHTa caenatb Kakoe-nnbo
noXxepTBoBaHWE NonUTUYECKUM napTusim,
He3aBWCMMO OT TOro, MOTYT NI KOMMEp4Yeckme
nepcnekTuBbI ObITb CBSA3aHbl c
noxepTsoBaHMEM. JTO BecbMa HEOObIYHO W
MOXET SBMNATbCA WM  pacueHuMBaTbCA  Kak
nonbiTka nony4nTb nocnegaytwoLime
HenpaBOMEpPHbIE BbIroAbl.

8.9. BzanmopenctBme ¢ KOHTpareHTaMu

8.9.1. PaboTHukn baHka [OMKHbI MNPOSBNATbL
OCTOPOXHOCTL MpK BbIOOPE N COTPYAHMYECTBE C
KOHTpareHTamun. CnegyeTt y4uTbiBaTb, YTO aKThbl
B3SITOYHMYECTBA W KOPPYNUWUW, COBEPLUEHHbIE
KOHTpareHTamu, KoTopble [OencTBoBanuM  OT
umMeHn bBaHka, MOryT noBfeYb  JIMYHYIO
YrONOBHYI0O OTBETCTBEHHOCTb, @ TaKKe SABUTbCHA
OCHOBaHMEM [Onsi  npuBnedeHuss baHka
aAMWHUCTPATUBHOM  OTBETCTBEHHOCTW,  4TO
MOXeT HaHecTH yLepb ero penyrauun.

8.9.2. BaHky n ero paboTHukam 3anpeluaeTcs
npuBnekatb WM WCMonb3oBaTb KOHTPareHToB

ONs COBEpLUEHUs  Kakmx-nnbo  gencrsui,
KoTopble npoTuBopeyar npuHUMNam "
TpeboBaHMsAM  HacTtosawen [NonuTukn  unu
nognexawimm NPUMEHEHNIO
aHTMKOPPYMNUUOHHBIM HOpMaM.

89.3. B COOTBETCTBUMU c npasunamu,

yCTaHOBMNEHHbIMU N. 6.4 HacTodAwen MonuTtnkn B
baHke obGecneumBaeTca Hanuume npoueayp no
NPOBEPKE KOHTPAreHTOB Onsl NpeaoTBpalleHUs
nvnn  BbISIBNEHUST  HapyleHWhn B Lensx
MUHUMKU3aLUN " npeceveHnst pu1CKOB
BOBI€YEeHUst BaHka B KOPPYMNUNOHHYIO
[EeATeNIbHOCTb.

8.9.4. Pwuck-opueHTUpoBaHHas npoBsepka
AenoBon penytauuMuM OOMKHa NpoBOAUTLCA [0
BCTYMNMNEHUS B OTHOLUEHWUSI C KOHTpareHToM. Bbl
HuKkorga He OOJDKHbI nogaepxueaTb
B3aUMOOTHOLUEHNA C  MOCPEeAHUMKOM,  YbA
jenosas penytauuMs He Obinu  nNpoBepeHbl

> You must refuse, in response to a customer’s
or counterparty’s request, to make any donation
to political parties, irrespective of whether
commercial prospects could be linked to the
donation. This is highly unusual and could be, or
appeared to be as an attempt to obtain
subsequent undue benefits.

8.9. Relations with counterparties

8.9.1. Bank employees shall exercise caution
when choosing and cooperating  with
counterparties. It should be taken into account
that acts of bribery and corruption committed by
counterparties acting on behalf of the Bank, may
cause personal criminal liability as well as the
Bank’s administrative responsibility that may
damage its reputation.

8.9.2. The Bank and its employees are
prohibited from engaging or employing
counterparties to commit any action contrary to
principles and requirements hereof or other
applicable anti-corruption regulations.

8.9.3. In accordance with the rules foreseen by
the point 6.4 hereof, the Bank monitors
counterparties” verification procedures aimed at
preventing and/or identifying violations in order
to minimize and preclude risks of involving the
Bank in corrupt practices.

8.9.4. Risk based due diligence must be
conducted prior to retaining a counterparty. You
must never retain a counterparty whose
professional reputation has not been verified by
the relevant Bank’s subdivisions.
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COOTBETCTBYOLWMMIK noapa3genieHnAaAmMn BaHka.

8.9.5. Jlobon pakT, KOTOpLIN yBENUYMBaeT
puck Koppynumu (nnoxas penyTaums,
OTCYTCTBUE NPO3payHOCTU B BedeHum GusHeca,
OTCYTCTBUE TEHAEPOB MpU 3aKkymnkax, KOH(UKT
WHTEpecos, BbICOKOE BO3HarpaxgeHue,
HEPbIHOYHbIE LEHbl, CBSI3W C AOIPKHOCTHBIMM
niuamn 1 T.4.) gomkeH nobyauTe Bac NpPosiBUTb
OCTOPOXHOCTb. Hw ogvH OoroBop He AOSKeH
3aKn4aTbCa OO TOro, Kak BCe MoO03peHus nnm
BOMPOCHI oyayT OOMKHbIM obpasom
paccMOTpeHbl U paspeLleHbI.

8.9.6. [Mnatexu KOHTpareHTam OOIXKHBbI
OCYLLECTBNATLCA TOMLKO B TOM Cry4vae, ecnwu

OHU ABNAKTCA 3aKOHHbIMMU, Copa3MepHbl
I'Ipe,EI,OCTaBJ'IFIeMOIZ ycnyre, COOTBETCTBYHOT
yCNoBUAM aoroesopa, BCEM NMPUMEHNUMbIM

BHYTPEHHUM MONUTUKaM W NpU NPEeabABIEHUN
cooTBeTCTBYyOLLEero cdyeta. Onnarta He AOMKHa
Npoun3BOaUTLCS 6e3 COOTBETCTBYIOLLEN
[IOKyMEHTaLuK1, yCTaHaBNMBaloLWEN 3aKOHHOCTb
npousBeaeHHON onnaTtbl U OKa3aHHbIX YCHyr.
Onnata He AomkHa NPou3BOANTLCA HaNUYHBIMM
[AeHeXHbIMU cpeacTBaMu. natex He OOoMmKeH
Nnpou3BoaANTLCA Ha BaHKoBCKUI cuer,
HaxoOslWuMiUcs B rocydapcTtBe, B KOTOPOM
NocpeaHuNK He ocyLlecTBnseT CBOI0
39KOHOMUYECKYID [esATeNlbHOCTb, MMM Ha WMs
TpeTbell CTOPOHbI, HE WMEloLle HUKAKoro
OTHOLLEHUS K cOernke.

8.9.7. B uensix WCMOMAHEHMS MPUHUMMOB U
TpeboBaHMN, NPEeOyCMOTPEHHLIX  HaCTOsILLEN
Monutukon, baHKk CcTpemMuTcs BKNOYaTb B
A0roBopbI co CBOUMM KOHTpareHTamu
aHTMKOPPYMNUWOHHbIE  ycrioBusi  (oroBopku  /
nonoxeHus). Takue  MONOXEHUS  OOMKHbI
yKkasbiBaTb Ha TO, YTO KOHTpareHT He OygeT
npuHUMaTL WNU npegnaratb, obewartb wunu
npenocTaenaTb Kakue-nnbo HeonpaBAaHHbIE
(OUHAHCOBbLIE WITM WHbIE BbLIFOAbl, NPSAMO UMK
KOCBEHHO, nobomMy nuuy mnu opraHusauuun, B
obMeH Ha ux pgenctBue unn 6esgencteve B
HapyLleHune WCMNOMHEHUS UMK CBOMX
obdA3aHHOCTEN.

8.9.8. Bbl OOmMKHbI NPOSBNATL OCTOPOXHOCTb,
ecnn B paccmaTpuBaeMon cpernke y4vacTtByeT
NoCpedHVK, BOBSIEYEHHbIN LPYrol CTOPOHOW
coenkn. baHk pomkeH OblTb  npegenbHo
OCTOPOXHbIM B TakMx CUTyauusix U NpoBepsiTb,
npwm HeobxoaumocTw, COBMECTHO c
npodunbHbiMKU NogpasgeneHmammn baHka, 4To
nocpeaHuK cooTBeTCTBYET cTaHaapTaMm baHka u
MOXeT ObiTb BbiOpaH UM B  Ka4yecTBe
NnocTaBLLMKA YCIYT.

8.9.5. Any fact that heightens the risk of
corruption (poor reputation, lack of transparency,
lack of technical competence in the relevant
domain of activity, lack of competitive tendering,
conflict of interests, high remuneration,
offmarket prices, connection to an official, etc.)
must alert you to exercise caution. No contract
must be entered into before all suspicions or
concerns have been duly handled and resolved.

8.9.6. Payments to counterparties shall only be
made if they are lawful, proportionate to the
service provided, comply with the terms of the
contract, with all applicable local policies, and
upon presentation of an adequate invoice. No
payment shall be made without the appropriate
documentation, establishing the legitimacy of the
payment made and services performed. No
payment must be made in cash. No payment
must be made to a bank account held in a State
in which the intermediary does not carry out its
economic activity, or held in the name of a third
party with no connection to the transaction
concerned.

8.9.7. For the purpose of complying with
principles and requirements hereof, the Bank
seeks to include anti-corruption conditions
(clauses) in agreements with its counterparties.
Such provisions shall specify that a counterparty
will not, whether directly or indirectly, accept or
offer, promise or provide any unjustified or other
benefit to any individual or entity in exchange for
an act or omission violating their official duties.

8.9.8. You must exercise caution if a
transaction under consideration involves a Third-
Party Intermediary retained by another party to
the transaction. The Bank shall be extremely
cautious in these situations and verify with the
dedicated subdivisions of the Bank, that the
counterparty complies with the Bank’s
standards, making it susceptible to be appointed
by the Bank.
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8.9.9. T[lpumep:
MpaBunbHbIN NoaxoA4

Bbl OOMKHbI ObITb 0COOEHHO 6aMTENnbHBLIMK U
cnegutb  3a TeMm, 4toObl npu  Bblbope
KOHTpareHToB npoBoaunnach puck-
OpMEHTUPOBaAHHas MNpoBepka, KoTopasi OOSKHa
npoBoANTLCS B CTPOrOM  COOTBETCTBUM C
TpeboBaHMAMN  OENCTBYHOLINX  BHYTPEHHUX
HOPMAaTMBHbIX OOKYMeHTOB BaHka. Bbl OOMKHbI,
B 4aCTHOCTW, MPOBEPUTb penyTauumto, OonbiT U

npodeccroHanbHyo KOMMNETEHTHOCTb
KOHTpareHTa ©n ybeoutbcad B  TOM, 4TO
noaTBepXaatoLLas nHdopMaLus
3a[10KyMeHTMpoBaHa n XpaHuTCS B

YCTaHOBJIEHHOM NopdAaKe.

> Bbl B 00si3aTeNbHOM MOPSiAKE  AOMKHbI
MPOKOHCYNbTUPOBATLCS co CBOUM
pykoBoauTenem " NPOgUIbHLIMM

nogpasgeneHuamn baHka, ecnu  kakue-nnbo
BOMPOCHI BO3HMKAKOT B NMpoLiecce NPOBEPKU Unn
ecnM y Bac €eCcTb Manenwme COMHEHUs
OTHOCUTENBHO NONOXUTENBHON aenosow
penytaumm KOHTpareHTa. [Horosop c
KOHTpareHToMm He MOXeT ObiTb 3aKrioyeH,
onepauusa (caenka) ¢ y4yactmem nocpegHvka He
MoXeT ObITb npoBefeHa, nnartex,
NPou3BeAeHHbI NOCPEOHUKOM UIN NOMNYyYEeHHbIN
yepes Hero, He MOXeT BbITb MPUHAT 4O Tex nop,
noka He ByayT ycTpaHeHbl Bce 6e3 MCKMYeHUs
COMHEHMS MK BOMPOCHI.

Koraa cnepyeT nposiBUTL OCTOPOXHOCTb

Y Bac ecTb Manenwme COMHEHNS OTHOCUTENBHO
CyMMbI MO CHETY OT KOHTpareHta B OTHOLUEHUU
OKa3aHHbIX UM YyCnyr.

> Bbl OOMKHbl coobwutb 06 3TOM cBOEMy
PYyKOBOAUTENO " YnonHoMo4YeHHoe
noapasdeneHne Mo KOprnopaTuBHOW  3TUKE.
Onnata He MOXeT ObiTb Mpou3BegeHa OO0 Tex
nop, noka He GyayT ycTpaHeHbl BCE COMHEHUS
WN BOMPOCHI.

8.9.9. Example:
The right approach to take

You must be especially vigilant and make sure
that risk based due diligence has been
conducted when selecting counterparties, who
must be approved in strict compliance with all

applicable Bank’s instructions, policies and
procedures. You must in particular check
counterparties’ reputation, background, and

professional competence, and ensure that such
facts are documented and stored.

> You must imperatively consult your manager
and the Bank’s dedicated subdivisions if any
issues arise during the due diligence process or
if you have the slightest doubt as to the probity
of a counterparty. No contract with the
counterparty or in relation to the transaction
involving the counterparty can be concluded, nor
any payment made or received via the
counterparty, until all remaining doubt or
concerns have been dispelled.

When to exercise caution

You have the slightest doubt about an amount
on an invoice from a counterparty, with respect
to services provided.

> You must inform your manager and the
Authorized Department for Corporate Ethics. No
payment shall be made until all doubt or
concerns have been dispelled.

KoHTpareHT, KoTOpbI MNOAbICKMBAET AN Bac
KNWeHTOB,  3anpawmBaeT  BO3HarpaxpeHuve,
KOTOpOEe SBHO He COOTBETCTBYET BbIMNONHEHHOM
pabote unu OOLIENPUHATLIM HOpPMaMm, WK
npocuT, 4Tobbl cymMMa Bbina BbinnavyeHa Ha cyeT
B OaHKe, pacnofnoXeHHOM B CTpaHE C BbICOKMM
ypoBHEM  BaHKOBCKOM  TaWHbl  (Hanpumep,
Weenuapns, MoHako, JluBaH, JIMXTEHLWTENH,
CwHranyp u T. 4.) unn Kotopas He SBMseTcA
CTpaHOW perucTpauun HW nocpegHuka, Hu
KNUeHTa, " He npeacraenset

A counterparty, who searches the clients for you,
requests remuneration which clearly does not
correspond to the work carried out or to usual
standards, or requests that the amount be paid
into an account held with a bank located in a
country with a high level of banking secrecy (e.g.
Switzerland, Monaco, Lebanon, Lichtenstein,
Singapore, etc.) or which is not the country of
residence of either the counterparty or the
customer and without satisfactory explanations.
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yAOBNETBOPUTESIbHbLIX obbACHEeHUN.

> Bbl A0OMXKHbI OTKa3aTbCA OT OCYLLUECTBMEHUS
nnatexa wu coobwutb 06 3TOM CBOEMY
pyKOBOAMUTENIO " B YnonHoMo4yeHHoe
noapasaeneHune no KoprnopaTuBHOM 3TUKE.

8.10. Bbinnatbl 3a ynpotuieHue
¢opmanbHOCTEN

8.10.1. Bbinnatbl 3a ynpoLieHme
dopmanbHocTewn (Takxke Ha3blBaeMble
«CTUMYMNMpYIOLLME»  NfaTexu) npeacTaBnsaloT
cobor  HebomblUME CYMMbl WUNKU  BbIrogbl
(HesaBncMMoO oT nx CTOMMOCTM),

BbiNflayMBaemble JOSDKHOCTHbIM  fMLaM UK
rocy4apCTBEHHbIM OpraHam B Liensx obrneryeHus
WM YCKOPEHUS  BbINOMHEHUSI  OObIYHbIX
aAMVHUCTPATUBHBLIX (hopMaribHOCTEN.

8.10.2. PaboTHukam Banka 3anpelLlaeTca
OCYyLLeCTBNATL  BbiNnaTtel 32  YNpoLleHue
dopmanbHocTen B MoObIX BONpocax, CBA3aHHbIX
C pedatenbHocTblo baHka. [NogobHble nnaTexu
He pgonycTumbl, W baHk Hukorga He Oyget
onpasgbiBaTb WAM NOTBOPCTBOBaTb BbiNnarte
nogoOHbIX  nnaTexen  paboTHMKaMyM  UnuU
nobbiMKM gpyrumu nuuamn, OEWCTBYOLWMMU OT
vMeHun baHka.

8.10.3. Mpumep:

MpaBunbHbLIN NoaxoAa

Kakoe-nmbo  rocygapcTBeHHOe  BELOMCTBO
npocut Bac 3annatutb cbop (Hanpumep,
afMVHUCTpPaTMBHbLIM  cOOp) 3a  npoueaypy
NULEH3MpPOoBaHUs nnm nonyyeHve

aAMUHUCTPATUBHOrO paspelleHnda. Takon cbop
ABNSAETCA MOMHOCTBI 3aKOHHBLIM M MOANEXALLNM
ynnaTte, ecnm OH ocopmMneH B oduumansHOM
nybrnMyHoM JOKYMEHTe.
> Ho Bbl [omkHbl 00BCyaMTb CO CBOMM
pykoBoauTenem " YNONHOMOYEHHbBIM
noapasgeneHneM Mo KOopropaTvBHOM  3TUKe,
ecnun y Bac eCTb Manewine COMHEHUS B 3TOM
(Hanpumep,  OTCYTCTBME  OOKYMEHTanNbHOro
noaTBEpPXKOEHUS).

Koraa cnenyeT nposiBUTbL OCTOPOXXHOCTb

[lonmxHocTHoe nmuo, c KOTOPbIM
KOHTaKTMpyeTe B OTHOLWEHUM 3anpoca Ha
NUUEH3NPoOBaHMe, oTnpasndaeT BaMm
3NEKTPOHHOE TMWCbLMO CO CBOEr0  JIMYHOrO
NOYTOBOrO SLLUMKA C NPOCbOON CBA3ATLCA C HUMM
NOCPEACTBOM  UCMOSIb30BaHUSA  HECNY>KeBHbIX
CcpeacTB CBSA3N.

Bbl

> You must refuse to make the payment and
inform your manager and the Authorized
Department for Corporate Ethics.

8.10. «Facilitation» payments

8.10.1. Facilitation  payments (also called
«grease» payments) are small amounts paid or
benefits given (whatever their value) to officials
or to state authorities in order to facilitate or
speed up routine administrative formalities.

8.10.2.Bank employees are prohibited from
making any facilitation payment for any issue
related with Bank operations. Such payments
are not allowed, and the Bank will never justify
or indulge such payments by employees or any
other person acting on behalf of the Bank.

8.10.3. Example:
The right approach to take

Any state authority asks you to pay a fee (e.g.
administrative fee) for a licensing procedure or
administrative authorisation. Such a fee is
entirely legitimate and proper if it is formalised in
an official public document.

> You must refer the question to your manager
and the Authorized Department for Corporate
Ethics should you have the slightest doubt (e.g.
lack of documentary evidence).

When to exercise caution

An official with whom you are in contact
regarding a licensing request sends you an email
from his or her personal mailbox asking you to
contact them via a nonprofessional line.
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> Bbl OoOMmXHbI HE3aMeaNnUTErNbHO COOOLWNTL 06
3TOM CBOEMY PYyKOBOAMTENO n
YNONHOMOYEHHOMY noapasgeneHunto no
KopriopaTMBHOW 3TUKe. 3TO HecTaHOapTHas
cuUTyauusi, KoTopasi MOXET SIBNSATbCS MOMbITKOM
okasaTb JaBneHue Ha Bac, 4ToObl nonyy4ntb OT
Bac BbINMaTy 3a ynpouweHne dopmanbHoCcTen
Ansi NONyYeHUs! NNLEH3UN.

> You must inform your manager and the
Authorized Department for Corporate Ethics as
quickly as possible. This is unusual and it may
be an attempt to pressure you into making a
facilitation payment to obtain the licence.

Bbl Gbinn npurnaweHbl AOMHKHOCTHLIM NULOM
HaQ30pHOro opraHa B CTpaHe, B KOTOPOMW Bbl
paccmaTpuBaeTe co3gaHue AoYepHero
NpeanpuaTus, dunmana nm
NpeacTaBUTENbLCTBA, YTOObI 3annaTuTb
[EHEeXHble cpeacTBa  OPUAMYECKOMY UK
dusmyeckoMy nuly, 4TOObl  YCKOPUTb WU
ynpocTUTb NpedoCTaBreHne 3anpalivMBaeMon
NLEH3NN.

> Bbl OOMKHbI Kak MOXHO ObICTpee oTkasaTbCs
OT nopgoOHoW onnaTtbl U COOOWMUTL OO0 3TOM
CBOEMY pYKOBOOUTEMO U YNONHOMOYEHHOMY

nogpasfeneHvio  no  KoOprnopaTMBHOW  3TUKeE.
MopobHble BbINNaThbl 3a ynpoLleHue
dopmanbHOCTEN 3anpeLLleHbl.

8.11. Koppynuma B Buae  «TOProBiu»

BIInssAHMeM, coBepLllaemMas KIIMeHTaMun 4epes
c4yeTa, OTKPbITbIEe B BaHke

8.11.1. BaHkom pomkHa OblITb YyCTaHOBMEHa
crneumanbHas OTMeTKa («KpacHblA hnaXKok») B
crnyyae MCNonb30BaHWUS KMMEHTOM cyeTa Ansd
OTMbIBaHUA  [OXOOOB  OT  KOPPYMLUMOHHOWN
AesaTensLHOCTH «TOproBnn» BNUSHUEM.
CobntogeHve  TpeboOBaHWMIA  UHCTPYKUMA B
OTHOLLEHUN  NPOTMBOAEWCTBUA  OTMbIBaHWUIO
[0X0A0B, MOMYYEHHbIX MPEecTynHbIM MnyTeMm, U
duHaHCMpoBaHUIO  Teppopu3ma (ganee —
Mnoa/oT) u npuHumna «3Hanm Ceoero KnueHTay,
WHbIX BHYTPEHHUX HOPMATUBHLIX [OOKYMEHTOB
BaHka wvMmeeT  BaxHoe  3HaveHue  Ans
npegoTBpaLleHns nogobHbIX cryyaes.

8.11.2. Bce BOMNPOChHI OTHOCUTENBHO
(moTeHUManbHbIX)  QAKTOB  KOPPYMNLUMOHHOWN
aKTUBHOCTW  KMMEHTOB NpW  OCYLLECTBAEHUN
onepauui nNo cyeTam, OTKpbITbIM B BbaHke, nnubo

BbIABJIEHHbLIX B NMpouecce npeaocTtaBiieHnAa NHbIX

ycnyr  badka, cnegyeTr  HanpaBnaTb B
npodunbHoe nogpasgernexHve BaHka,
oTBevYawlme 3a opraHM3aumild  CUCTEMbI
BHYTPEHHEro koHTponss baHka B obnactu
Nnoag/oT, a Takke B  YNONMHOMOYEHHOE
nogpasgeneHne baHka no KoprnopaTUBHON
aTUKe.

8.11.3. HecoobuieHne BbISiIBNEHHbIX  hakToB

You have been invited by an official working for a
supervisor in a country in which you are
considering setting up a subsidiary, branch or
representative office, to pay an amount of money
to a legal or natural person in order to speed up
or facilitate the granting of the licence requested.

> You must refuse to pay and inform your
manager and the Authorized Department for
Corporate Ethics as quickly as possible. This is a
request for a facilitation payment which is
prohibited.

8.11. Corruption Of Influence Peddling
Committed by Customers Via Their Bank’s
Account(s)

8.11.1. The Bank must be alert to red flags that
accounts are being used by customers to
launder the proceeds of corrupt activities or
influence peddling. Compliance with the Bank’s
Anti-money laundering (AML) / Know your
customer (KYC) instructions and the other
Bank’s local policies is essential to prevent this.

8.11.2. All questions about (potential) facts of
customers’ corruption practices when
committing transactions under accounts opened
in the Bank, or identified in the course of Bank
providing other services shall be reported to the
Bank’s dedicated subdivision responsible for set
up of the internal control framework regarding
AML-related activity as well as to the Authorized
Department for Corporate Ethics.

8.11.3.Failure to report discovered corruption
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Koppynuun  MoXeT ObITb  pacuUeHEeHO  Kak
coy4yacTue B JaHHbIX NPeCTynneHnsx
8.11.4. MNpumep:

MpaBunbHbIM NoAxoA
B cnyvyae  kakux-nubo  COMHEHWA  wnn
noao3peHun OTHOCUTENBHO 3aKOHHOCTHU
TpaH3akuuu, 3anpoLLEeHHON unm
OCyLlecTBfieHHON knueHToM baHka, wnu B

cny4yae nosnyvyeHust HeraTtMBHOM MHpopmauun mns
npeccbl UNu coumanbHbIX CeTerl O penyTauum
KNUeHTa,

> Bbl [OSMKHbI MPOMHGOPMUPOBATL CBOETO
pyKoBOAWUTENS M MpOdUIIbHOE NoapasfenieHve
BaHka, oTBevatollee 3a OpraHM3aumio CUCTEMbI

BHYTPEHHEro koHTponss baHka B obnactu
nog/oT, a Takke YnonHomMmo4eHHoe
nogpasgeneHne baHka no  kopnopaTuBHOM
3TUKe.

Koraa cnenyeT nposiBUTbL OCTOPOXHOCTb

1/ OguH n3 BawmMx KOpPMNopaTUBHbLIX KIWEHTOB
perynsipHO  OCyLLUeCTBNAeT  MeXAyHapoaHble
nepesodbl 3HAYUTESIbHbIX CYMM B CTpaHbl, He
COOTBETCTBYIOLLME 3asiBIIEHHOW 3KOHOMWYECKOMN
uenu nnm npodunto bmusHeca.

2/ Bbl 00patunM BHUMaHME Ha Hanudune
MeXOYyHapoOHbIX [OEHEeXHbIX MepeBodoB Mo
cyeTaMm, OTKPbITbIM KIMEHTaM-Hepe3naeHTam,

KOTOpble ABNATCA AO/MKHOCTHbIMU NnnbamMmn Ui
nmyamun, ¢ HUMU TeCHO CBA3aHHbIMW.

> Bbl [OOMKHbl KAk  MOXHO  CKopee
NpPOVHGOPMMPOBaTh 06 3TOM CBOEro
pyKoBOAWUTENS M MpoduIibHOE MnoapasferieHve
BaHka, oTBevatollee 3a OpraHM3auuio CUCTEMbI

BHYTPEHHEro koHTponss baHka B obnactu
nog/oT, a TaKkke YNonHoMo4YeHHoe
nogpasgeneHne baHka no kopnopaTuBHOM
3TUKe.

facts may be considered to be complicit in these
crimes.

8.11.4. Example:
The right approach to take

In the event of any doubt or suspicion over the
lawfulness of a transaction requested or carried
out by the Bank’'s customer or in the event of
negative information via the press or social
media networks about a customer’s reputation.

> You must inform your manager and the Bank’s
dedicated subdivision responsible for set up of
the internal control framework regarding AML-
related activity as well as the Authorized
Department for Corporate Ethics.

When to exercise caution

1/ One of your corporate customers regularly
makes international transfers of significant
amounts to destinations not consistent with the
stated economic purpose or business profile.

2/ Your attention has been drawn to the
existence of international cash transfers on
accounts opened in the name of non-resident
clients who are officials or persons close to such
persons.

> You must inform your manager and the Bank’s
dedicated subdivision responsible for set up of
the internal control framework regarding AML-
related activity as well as the Authorized
Department for Corporate Ethics.

OguvH  m“3  BawKMX KIAMEHTOB -  KOMMaHus,
paboTatoLlas B obnactu ropoackoro
CTPOUTENbLCTBA, oT UMeHU pasnnYHbIX
CYyBEpEHHbIX rocyaapcTB, NPOCUT  co3aaThb
OpWOpHbIA  TpacT (Hanpumep, B [laHame,
CcTpaHe, He coTpygHudatowen ¢ OICP, Ha
BputaHcknx BupruHckmnx OctpoBax, B
Weenuapum, n T1.4.), C XEHOM wnNn [eTbMu
MUHUCTPa B KayecTBe KOHEYHbIX
beHedmLmapos.

One of your customers, a company operating in
civil engineering on behalf of various sovereign
states asks you to set up an off-shore trust (e.g.
Panama, OECD non-cooperative country, British
Virgin Islands, Switzerland, etc.), with the wife or
children of a minister as ultimate beneficiaries.
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> Bbl OOMKHbI OTKa3aTbCA OT yyacTus B 3TOM
coernke N Kak MOXHO ckopee coobLnTb 06 3ToM
CBOEMY pykoBOOUTENKD M B  NpodunbHoe
nogpasgeneHne baHka, oTBevawwee 3a
OpraHM3aumio CUCTEMbl BHYTPEHHEro KOHTPOIS
BaHka B o6nactu [1OO/PT, a Takke B
YnonHoMo4yeHHoe nogpasgeneHne badka no
KOPMopaTMBHOMW 3TMKE. JTO KpacHbln dunar,
noTomMy  4TO, MNO-BMAMMOMY,  OTCYTCTBYET
3aKOHHasi Uenb Ans  co3gaHust Tpacta B
MHTEpecax MNpaBUTENbLCTBEHHbIX YMHOBHUKOB B
CTpaHe C BbICOKMM YPOBHEM DAHKOBCKOWM TaliHbI.

8.12. lokymMeHTauus, byxrantepckme 3anucu
M apxXxvBuUpoBaHue

8.12.1. ADMUHUCTpATMBHBIN 1N ByxranTepckuin
KOHTPOMb pPasfnyHbIX oOnepauun u nnatexen

JOITKeH obecneynBaTbcs Hagnexawmm
obpasoMm ¥  npeacTaBnATb  OOCTATOYHYHO
jetanusaumio c TeM, 4TOObI

NMPOAEMOHCTPMPOBaTb  MX  3aKOHHOCTb MU
n3bexaTb KakMx-nmbo NOAO3PEHUI B COKPbLITUM
Henpuemnemblx (akToB.

8.12.2. [I0OKYMEHTbI, noaTeepxpatowme
Hagnexalmmn xapaktep COOTBETCTBYIOLLMX YCNyr

W onepauuii, a TaKkke  MPOSIBIIEHHYIO
OCMOTPUTESNBHOCTb, [IOKYMEHTHbI,
YAOCTOBEPSIIOLME FIMYHOCTb MaTENbLUMKOB W
nonyyaTteneu, [OJDKHbI XpaHWUTLCS B

COOTBETCTBUM C TpeboBaHMSIMM  BHYTPEHHUX
HOPMaTMBHbIX [OKYMEHTOB BaHka.

8.12.3. MNpumep:
MpaBunbHLIM NoaxoAa

Bbl nonyyaete HecTaHAAPTHbLIA CYET OT KNMEHTA
WIM KOHTpareHTa (Hanpumep, He Ha PUPMEHHOM
GnaHke n 6es nogpobHocTen o}
npegocTaBnseMbIX ycnyrax).

> Bbl OOmMKHbI BEpHYTb €ro M 3anpocuTb
odmLmManbHbIA CYET.

Korpa crneayet NposABUTb OCTOPOXHOCTb

1/ Y Bac ecTb Manemwime COMHEHUSI B
OTHOWeEHUN cyeTa-hakTypbl, KOTOPbLIA, MO-
BUOMMOMY, HE COOTBETCTBYET NPeoCTaB/IEHHOWN
ycnyre vnm KOTOpbIN, O4YeBUAHO,
HeoOLEHMBaETCa MM nepeoueHnBaeTcs. Bbl
OOJMKHbI CBSA3aTbCHA CO CBOMM PYKOBOAMTENEM U
YNONTHOMOYEHHbIM nogpasgeneHnem no
KOpnopaTMBHON 3TUKE.

2/ Bbl BbISBUNW, YTO «3aKyrnoudHble npoueaypbi»
On8  JaHHOro nocTaBLMKa, Obiiyv obongeHbl,

> You must refuse any involvement in this
transaction and inform your manager and the
Bank’s dedicated subdivision responsible for set
up of the internal control framework regarding
AML-related activity as well as the Authorized
Department for Corporate Ethics as quickly as
possible. This is a red flag because there does
not appear to be a legitimate purpose for setting
up a trust for the benefit of government officials
in a country with high level of banking secrecy.

8.12. Documentation, accounting records
and archiving
8.12.1.The administrative and accounting

traceability of various acts and payments must
be carried out properly and provide enough
detail to demonstrate their legitimacy and to
avoid any suspicion of dissimulation of
inappropriate facts.

8.12.2. Documentation demonstrating the
appropriate nature of the relevant services and
acts, as well as diligence carried-out must be
stored, together with proof of the identity of the
payers and payees, in accordance with the
Bank’s internal instructions.

8.12.3. Example:
The right approach to take

You receive a non-standard invoice from a
customer or counterparty (i.e. that is not on
business letterhead and does not provide any
detail of the services provided).

> You must return it and request a formal
invoice.

When to exercise caution

1/ You have the slightest doubt regarding an
invoice that would appear not to correspond to a
service provided or which is obviously under or
over-valued. You must contact your manager
and the Authorized Department for Corporate
Ethics.

2/ You discover that «procurement» procedures,
for a given supplier, have been circumvented or
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nnobo He 6bINM cOBNOAEHbI.

3/ Baw pykoBoguTenb nonpocun Bac He
KOMMpoBaTb €My SMIEKTPOHHLIE MUCbMa WK He
BKNtoYaTb ero B 06MeH 3reKTPOHHOW NOYTON No
NoBoAdY KOHKPETHOW CAENKN.

> Bbl OMKHbBI KaK MOXHO ObicTpee coobLwmnTb 06
9TOM CBOEMY PYKOBOAMUTEMO (BbILLECTOSLLEMY
pykoBOaUTENMIO B cnyyae 3/) " B
YNonHOMOYeHHoe nogpasgenexme o]
KOpnopaTMBHOM aTHKE. Yrto KacaeTcs
nocriegHero  crydasl,  Takoe  noBedeHue
HETUMMYHO W MOXET oO03HayaTb, 4YTO BalW
pyKOBOAUTENb HE XO4YeT, YTOObl ero umsi Obifo
CBSI3aHO C HENPaBOMEPHOW onepalmen.

not been respected.

3/ Your manager has asked you not to copy
emails to him or include him in email exchanges
concerning a particular transaction.

> You must inform your manager (senior
manager in case 3/) and the Authorized
Department for Corporate Ethics as quickly as
possible. Concerning the last case, such an
attitude is unusual and it may mean that your
manager does not want his/her name to be
associated with an irregular operation.

Bbl noaBepraetecb Cepbe3HOMY [AaBIIEHMIO CO
CTOPOHbl  PYyKOBOAMTENs  ANs  3aKMoYeHUst
cOenku, HeCMoTpsi Ha TO, YTO Bbl He cobpanwu
OOKYMEHTbI, Heobxogumble Ans  opobpeHus
COEnKn, W BCe BHYTPEHHUE COrNacoBaHus,
KoTOpble no3BonsAnu Obl BaM cuyMTaTb, 4TO
caenka ogobpeHa.

Bbl  gomkHbI
onepaumm "

BO3depxaTbCs OT COBepLUeHUs
npovHgopMmnpoBaThb
YNonHOMoYeHHoe nogpasgerneHve no
KopropaTuBHOM aTuke n, B cnyyae
HeobxoOuMOCTW, peanu3oBaTb CBOE MNPaBO Ha
WHpopMMpOBaHMEe O HapyweHuax (pasgen 11
HacTosAwewn Monntmkn).

MNomMHUTE: Kaxabih M3 HaAc [JOMKEeH HecTu
nepcoHarbHyHo OTBETCTBEHHOCTb 3a
cobnogeHne HactodAwen AHTUKOPPYMNLMOHHOWN
NONUTUKN U He3aMeanutenbHo cooblaTtk o
noTeHuUmnanbHO NOAO3PUTENBHON OEeATENBHOCTH.

Mpu  BO3HUKHOBEHUM  MOObLIX  BOMPOCOB
obpartutecs, noxanymcTa, K BaLlemy
PYKOBOAUTENHO Z B YNorHOMoYeHHoe

nogpasgerieHune no KOpI'IOpGTI/IBHOVI 9TUKeE.

9. KoHTponb ucnonHeHusa tpeboBaHuUmn
Monutukn

9.1. KoHTponb cobniogeHus
BbaHka nonoxeHunm HacTtoduwlen  [MonuTvku
OCyLLeCTBNsSeTCs HenocpeaCTBEHHO
PYKOBOAMTENSAMWN CTPYKTYPHbLIX NoApasgeneHui
BaHka. Pykosogutenu CTPYKTYPHbIX
nogpasgeneHnn o06si3aHbl  He3ameanuTesnbHO
coobLWaTbh O BbIABMNEHHbIX UM COODLLIEHHbIX UM
dakTax HapyweHua Hactoswen [lNonutunkm

paboTHUKaMun

You are being subjected to great pressure by
your line manager to conclude a transaction
despite the fact that you have not gathered the
documents necessary to approve the transaction
and all internal validations lead you to believe
that the transaction has not been authorised.

You must refrain from concluding the operation
and refer the matter to the Authorized
Department for Corporate Ethics and, if need be,
exercise your whistle-blowing rights (the Chapter
11 herein).

Remember: each one of us must take individual
responsibility for complying with this Anti-
corruption  Policy and report potentially
suspicious activity without delay.

When questions arise, contact your manager or
the Authorized Department for Corporate Ethics.

9. Control over adherence to the
Policy

9.1. Heads of the Bank’s business units are in
charge of immediate control over Bank’s
employees complying with this Policy provisions.
Heads of the Bank’s business units shall
immediately report to the Authorized Department
for Corporate Ethics all violations of this Policy
they may have discovered or which may have
been reported to them. This requirement also
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YnonHoMo4yeHHOMY nogpasgenennto baHka no
KopriopaTMBHON 3TMKe. YKasaHHoe TpeboBaHue
pacnpocTpaHsaeTcs Takke Ha MHbIX pabOTHUKOB
baHka, Bknwo4vasa [lpeacepatens [lpaBneHus,
uneHoB [NpaBneHus, a Takke Ha YneHoB CoBeTa
OVNPEKTOPOB 1 akumoHepos baHka.

9.2. CoobLleHnas o0 dakrtax HapyLleHus
HacTosawen Monutnkn HeobxoaMMo HanpaBNATb
YnonHoMo4yeHHOMY nogpasgenennto baHka no
KOPNopaTMBHOM 3TUKE MO SNEKTPOHHOW Mo4vTe —
alert@rosbank.ru.

9.3. YnonHomo4yeHHOe noppasgenieHne baHka
no KOpNopaTUBHOW  3TUKE  MNEpPUOANYECKM
paccmaTtpuBaeT WHopMmaumio O pesynbTaTax
paboTbl nogpasgeneHun Banka no
obecrneyeHno COOTBETCTBUSI UX AEATENbHOCTU
npyHuMnam un  TpeboBaHMAM  HaACTOsILEWN
MonnTMkn M MHBIM  @HTUKOPPYNLMOHHBIM
HOpMaM, noanexawum NPUMEHEHMIO.

10.0TBeTCTBEHHOCTb 32 HEUCMOJIHEHUEe
(HeHapgnexallee) ucnonHeHue
HacToswen NMNonntukn

10.1. MNpeacepatens MpaBneHuns, YneHbl
MpaBneHus n paboTHukn baHka, He3aBUCMMO OT
3aHUMAEMON OOSMKHOCTU, HECYT NepCOHanbHYH0
OTBETCTBEHHOCTb 3a COOMAeHMe NPUHLMNOB U
TpeboBaHun HacTosiwen MonnTuku.

10.2. Jlnua, HapywmBlIME aHTUKOPPYMLMOHHOE
3akoHogaTenbcTBO Poccuinickon degepaumn, a
Takke TpeboBaHus HacTodAwen MNonuTukn, MoryT
ObITb npuBMeYeHs.l K  AucuMNIIMHapHoORN,
aAMWUHUCTPATUBHOW, rpakdaHCKO-NpPaBOBOW MNx
YrOfIOBHOW OTBETCTBEHHOCTM MO MHMUMATMBE
baHka, NnpaBooOXpaHUTENbHbLIX OPraHoB NN UHbIX

niL, B Mopsake M MO OCHOBAHMAM,
npeaycMoTPEHHbIM NPUMEHUMBIM
AHTUKOPPYMNLMOHHBIM 3aKoHOAAaTEeNbCTBOM,

NoKarbHbIMWU HOPMAaTUBHbLIMWU aKTaMu baHka wu
TPpyAOBbIMU OOroBopamMn.

10.3. BmecTte ¢ Tem, baHk rapaHTupyeT TO, 4TO
HW oaMH paboTHMK He OydeT noABeprHyT
CaHKUuMsIM (B TOM 4uUCrie YBOJSIEH, MOHWXKEH B
OOIMKHOCTH, owTpadoBaH UM NULLEH NPEMUN),
ecnn oH cooblun o npeanonaraeMom dakre
Koppynuuu, nubo ecnu OH oOTKasancs gatb
B3ATKY WK NONy4YUTb Kakue-nnoo LEeHHOCTH,
COBEPLUMTL KOMMEPYECKUI MOAKYN MM OKasaTb
NnocpeaHMYecTBO BO B3ATOYHMYECTBE, B TOM
yucrie, ecnu B pesynbTate Takoro oTkasa y
BaHka BO3HMKNa ynylweHHas Bbiroga WM He
Obinn NoJsTy4YeHbl KOMMep4yeckue unm

covers other Bank employees, including Chief
Executive Officer, members of the Management
Board, members of the Board of Directors and
shareholders of the Bank.

9.2. Violations of this Policy shall be reported
by e-mail to the Authorized Department for
Corporate Ethics — alert@rosbank.ru.

9.3. The Authorized Department for Corporate
Ethics regularly considers reports submitted by
heads of Bank’s business units about results of
work aimed at ensuring compliance of the Bank
and its employees with principles and
requirements hereof and other applicable anti-
corruption regulations.

10. Liability for non-fulfillment
(improper fulfillment) of this Policy

10.1. Chief Executive Officer, members of the
Management Board and Bank employees,
irrespective of the position they hold, are held
personally liable for complying with principles
and requirements hereof.

10.2. Persons who violate Russian anti-
corruption legislation and the principles and
requirements hereof may be subject to
disciplinary, administrative, civil or criminal
liability as initiated by the Bank, law enforcement
bodies or other persons in the order and on the
grounds provided for by the applicable anti-
corruption legislation, Bank local normative acts
and labour contracts.

10.3. At the same time, the Bank guarantees
that no employee will be subject to sanctions (in
particular, will be dismissed, downgraded,
penalized or financially de-bonused) in case he /
she has reported suspected corruption fact, or
refused to give a bribe or take any valuable,
make commercial bribery or mediate in bribery,
including if this results in loss of profit, or failure
to obtain commercial benefits or a competitive
advantage for the Bank.
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KOHKYPEHTHbIe NpenMyLLecTBa.

10.4. Mockonbky baHk Takke MoxeT ObiTb
noaBEprHyT  CaHKuMaM  3a  yyacTme B
KOPPYNUUOHHON AeATENbHOCTU, TO MO KaXKaoMy
pasyMHO OBOCHOBaHHOMY MOLO3PEHUID UMK
yCTaHOBreHHOMY  dhakTy  Koppynuuu  ByayT
WHMLMNPOBATLCS CcnyxebHble paccnegoBaHust B
pamkax, AonyCTUMbIX NPUMEHUMbIM
3akoHogaTenbcTBoM Poccuickon degepaumn.

11.UHcpopmupoBaHue o pakTax
HapyweHusa NMonutuku (whistle-
blowing)

11.1. baHk oxupgaeTt, 4TO paboTHUKM bBaHka,
yneHbl OpPraHoOB €ro ynpaefeHus, a TaKke
KNueHTbl 1 niobble gpyrve nuua, CBA3aHHbIE C
BaHkom  genoBbiMM MM NApPTHEPCKUMU
WHTEpecaMmn, U Yy KOTOpbIX €CTb OCHOBaHUA
nonaratb, 4To TpeboBaHusi HacToswero Kogekca
HapyLatoTcs, 6yayT coobwaTb nHdopmaumio 06
N3BECTHbIX hakTax UM NoJO3pPEHUSX, a TaKkKe O
hakTax HaHeceHus yulepba uWHTepecam wnu
penytaumMm bBaHka NO 3MEKTPOHHOW noyTe
alert@rosbank.ru.

11.2. BaHk rapaHTupyeT, 4TO npefocTaBreHHas
WHpopMaLma HM B KOeM cnyvyae He Oyget
ucrnonb3oBaHa MpoTMB obpaTtuBLlerocs nuua, B
TOM Yucre, NpoTueB paboTHmka baHka.

12.3aknunTenbHbIe MOoNoXeHus

12.1. Hactoqawas MonuTtuka BCTynaeT B CUIy co
OHs  yTBepxaeHuss ee CoBeTOM [OUPEKTOPOB
BaHka.

12.2. Monutuka MOXET nepecMmaTpmBaTbCa WU
COBEpLUEHCTBOBATLCA C  Yy4eTOM HOBbIX
TEeHAEHUNA B MUPOBOM M POCCUNCKON MpPaKTUKE
KOpnopaTMBHOro MoBeAeHUsl, B TOM 4ucre B
cnyyae N3MeHeHus 3aKoHogaTernbLCcTBa
Poccunckon degepauun.

12.3. B cnyyae obGHapyxeHus npoTMBOpeYMIn B
PYCCKOM W aHrIMNCKOM TEeKCTe HacTodLen
MonuTukn, pycckni TeKCT uMMeeT peluatollee
3Ha4YeHue.

10.4. Since the Bank may also be subject to
sanctions for being involved in corrupt practices,
internal investigations will be initiated in relation
to every reasonable suspicion or proved fact of
corruption to the extent allowed by the
applicable legislation of the Russian Federation.

11. Whistle-blowing

11.1. It is expected that Bank's employees,
members of management bodies, as well as
clients and any other persons connected with
the Bank with business or partner interests, and
which have grounds to suppose that the
requirements of this Code are violated, will send
information about known facts or suspicions,
and about facts of damage to the Bank’s

interests or reputation by mail:
alert@rosbank.ru.
11.2. The Bank assures that provided

information will in no way be used against the
applied person, in particular against Bank's
employee.

12.  Final provisions

12.1. This Policy shall come into force as of the
day it is approved by the Bank’s Board of
Directors.

12.2. The Policy may be revised from time to
time and improved taking into account new
tendencies in global and Russian corporate
conduct best practice, including in cases of
amendments to the legislation of the Russian
Federation.

12.3. In case of any contradiction in Russian
and English texts hereof, the Russian text shall
prevail.
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