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MHcpopmaunoHHbIN NUCT

ObnacTtb aencrTeus

["lonoBHOW odbunc, NogpasgeneHnsa cetTn

Cdepa geatenbHoCTH

Cucrtema ynpasneHus

Han paBneHnAa geaTesibHOCTU

BHYTPEHHUIN KOHTPOSIb

YpoBeHb nepapxumu

MepBbIn

KpaTkoe cogepxaHue

[okyMeHT coaepXut cBog HOpM npodeccuoHarbHOM
atmkun NMAO POCBAHK

MoapasneneHune-Bnagenewy
OOKYMeHTa

[lenapTamMeHT BHYTPEHHErO KOHTPOIS

MNoppaspgeneHue-paspabotumk | Otoaen  komnnaeHca [enapTaMeHTa  BHYTPEHHEro

OOKYMeHTa KOHTpOnsi

HanmeHoBaHue npouecca(-oB) | PaspaboTka 1 peanu3aumss  KOMmMnekca  Mep,
HanpaBrneHHbIX Ha CHWXeHWe W NpegoTBpalleHne

KOMMJ1a€eHC-PpUCKa

Bnageneu npouecca (-oB)

[enapTaMmeHT BHYTPEHHErO KOHTPOIS

[laTa BBeaeHus B gencreme
LOKYMEHTa

[ata ytBepxaeHus gokyMeHTa NpasneHnem baHka

JlaTa oKkoH4YaHus gencrTBus
OOKYMEeHTa

He onpegeneHa

O3HakomneHue ¢
HOPMaTUBHbLIM JOKYMEHTOM

OTMeHeHHbIe AOKYMEHTbI

bymaxHoe
1. TMonutnka OAO AKB «POCBAHK» B obnactu
JeoHTonornu (kopekc 3TUYECKUX NPUHLUKNNOB),

ytBepxaeHHasa 10.02.2010 Mpeacepatenem lNpaBneHus;
2. Monutmka 4yectHocti OAO AKB «POCBAHK»,
ytBepxaeHHas 03.02.2011 Mpeacepatenem lNpaBneHus;

3. KopnopatueHbin Kogekc OAO AKB «POCBAHK»,
yTBepXaeHHbIn 27.04.2006 MNMpaBneHnem baHka.

Ucnonb3yemble TUNOBbIE
¢opmbl

He MCNOJb3YyHTCA
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1. OOLwme nonoxeHus

1.1. HacTtosawwun Kopekc 3TUYECKUX
NpVMHUMNOB WM noBeaeHns pabotHukoB [MAO
POCBAHK (Monutnka) (manee - Kopgekc)
AABNAETCS OCHOBaHHbIM Ha HOPMax AenoBOMu
3TUKU aKToMm camoperynmpoBaHus
pestencHoctn [MAO POCBAHK (panee -
BaHk), pernameHTUpyoLLUM OCHOBHble
npodgeccunoHanbHble  HOPMbl  MOBEeAeHUs,
KOTOpbIMW  criegyeT pyKOBOACTBOBAaTbCS B
XO4e  OCyLeCTBMAeHUs  OeATenbHOCTU  OT
uMmeHn BaHka, a Takke onucbiBalOLUM
OCHOBoOMonarawline 3TUYECKMe NPUHLUNBI,
onpegensowme exegHeBHyo paboTy baHka.

1.2. Hactoswmn Kopekc paspabotaH B
COOTBETCTBUM C OENCTBYOLLMM
3akoHogaTtenbcTBoM Poccuiickon denepaumm,
B TOM uyuicne B  COOTBETCTBUM  C
HOpPMaTMBHbLIMX MNpPaBOBbIMKM akTamMu bBaHka
Poccun, npumennmon B [pynne Societe
Generale’ [Oupektneon «Societe Generale
Group Code of Conduct», a Takke YctaBom,
WHbIMWU BHYTPEHHMMK [OOKymMeHTamu baHka,

pernameHTUpyLWmMMm HOPMbl
NpPodEeCCMOHaNbHON 3TUKMN.

1.3. TlMlonoxeHusa HacTosLLEero Kopekca
JOCTaTOYHO NpPOCThl. OpHako npwv

BO3HUKHOBEHUN TPYOHOCTENW B OTHOLUEHWUU
Kakon-nmbo KOHKPETHOW cuTyauuu, crnepyet

PYKOBOACTBOBATLCS crnegyoowmuMmm
NpUHLMNaMKN 34paBoro cmbicna:

- He [JenanTe HWYero, YTo Bbl
cyutaete HEe3aKOHHbIM unu
npoTUBOpPEYaLL M HopMam
HacToswero Kogekca;

- He wucnomnb3yhte CcoBCTBEHHOCTb

BbaHka pagu coOCTBEHHOW BbIrobl;

—  He yyacTByWTe B caerike, B KOTOPOW
oTCyTCTBYET uenb WCTUHHOTO,
3aKOHHOro busHeca;

- 3apante cebe BOMpPOC, BbIAEPXKUT

1. General provisions

1.1. This ROSBANK Code of Ethics and
Conduct of Employees (Policy) (hereinafter
the “Code”) is an act intended for self-
regulation of activities of PJSC ROSBANK
(hereinafter the “Bank”), based on the norms
of business ethics, and which contains main
standards of professional behavior to be
adhered to during performing activities on
behalf of the Bank and which describes the
fundamental ethics principles governing day-
to-day activities of the Bank.

1.2. This Code is drawn up in accordance
with the current legislation of the Russian
Federation, in particular with the CBR
normative acts, with Societe Generale Group
Code of Conduct', with the Charter and other
internal documents of the Bank which regulate
the norms of professional ethics.

1.3. Provisions of this Code are rather
simple. However, in case of doubts as to a
specific situation, you should be guided by the
following rules of common sense:

- not to perform any actions which
you regard as illegal or as
contradicting to standards of this
Code;

- not to use the property of the Bank
for your own benefit;

- not to participate in deals which are
not for the lawful business purposes;

- ask vyourself a question if the

' Societe Generale S.A. — KoMnaHWsi, co3faHHas Mo 3akoHoaaTenbCTBY OpaHLMK, ABNSAIOLLASCS KOHTPOMUPYIOLLIM
akumoHepom BaHka. / Societe Generale S.A. means the company established under the French law and which is the

controlling shareholder of the Bank.
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M 3agymMaHHaa — cgenka  unu
npakTuka  [[enoBblX  OTHOLLUEHUN
CTpOryto npoBepky, ecnu 6Oyaer

BblHECEHa Ha Cy[ o6LecTBEHHOCTY;

- He pgenanTe HWYEero, Yto MOrno Obl
3acTaBuTb Bac Nrathb;

- obpawanTtecb 3a COBETOM, ecnu
COMHeBaeTeCh.
2. TepmuHbI U onpeaeneHus
2.1. TMpodreccnoHanbHasa [AeATeNbHOCTb

BaHka - KOMMMeKC rpaxaaHCcKo-NpPaBoBbIX W
WHbIX OTHOLUEHUA C KIMeHTamu, opraHamu
rocyfapCTBeHHOM  BfacT¥ U MECTHOro
camMoynpasneHus, AeroBbIMX NapTHepamu, B
TOM  4Yncne C  ApyrMmn  KpeauTHbIMU
opraHuM3auMsMM, a TaKkke C akuuoHepammu
(yqacTtHukamu) n paboTtHukamu camoro baHka,
BO3HMKaKOWMUX B npouecce OCyLeCTBNeHUs
BaHkoM cBOMX yCTaBHbIX 3agay.

2.2. PaboTtHuk — nioboe duanyeckoe numuo,
3aknoumBllee ¢ baHkom TpygoBown [OroBop,
BKNtoyass uneHoB [lpaBnenus. [encrteue
HacTodwero Kogekca  pacnpocTpaHsaeTcs
Takke Ha uneHoB CoBeTa ANPEKTOPOB.

2.3. KopnopaTuBHas 3Tuka - cuctema Hopm
noBegeHuns paboTHMKOB BaHka npwu
BbIMOMTHEHUM UMW CBOMX OOSA3aHHOCTEN MO
OTHOLLUEHWO Apyr K Apyry, K napTHepawm,
KNueHTaMm, TpeTbUM NnLaMm.

2.4. KnueHt / KnueHTbl - KpeauTopbl,
KOHTpareHTbl,  BKNagyukn, WHble  NUUA,
B3aMMoencTByoLWmne ¢ baHkoMm.

2.5. Heny6bnuyHaa wuHdopmauma — ans
uenen Hactosiwen NonuTUKK: nepcoHarnbHbIe
OaHHble, a Takke nHdopMauus, sensaoLaacs
B COOTBETCTBUMA c OencTByoLWLNM
3akoHogaTenbcTtBoM Poccuiickon degepaummn

nvnu BHYTPEHHUMM HOPMaTMBHbIMU
OokymeHTamn baHka ero KOMMep4YecKow,
OaHKOBCKOM, VHOM TanHon,

KOHOMAOEHUMANbLHOCTE KOTOPOM OXpaHsieTcA
3aKOHOM.

2.6. TpuvHUMN 3TUKKN / 3TUYECKNI NPUHLMN
- NpaBUNO OeATENbHOCTM B CUCTEME HOPM
noBefeHnss cyObeKkToB KOPNOpPaTUBHOM 3TUKM

proposed deal or business relations
stand the strict test of being
presented to the public judgment;

- not to do anything that will make you
lie;

- to ask for advice if you have any
doubts.

2. Terms and definitions

2.1. Professional activities of the Bank
mean a set of civil and other relations with
clients, governmental  and municipal
authorities, business partners, including other
credit institutions, as well as with shareholders
(members) and employees of the Bank itself,
arising while the Bank accomplishes its
missions provided for in the Charter.

2.2. Employee means any individual that
has entered into a labor contract, including
members of the Management Board. The
Code is also applicable to members of the
Board of Directors.

2.3. Corporate ethics means a system of
rules for conduct of the Bank's employees
when they perform their duties with respect to
each other, partners, clients, and third parties.

2.4. Client / Clients
counterparties, depositors,
interacting with the Bank.

creditors,
persons

mean
other

2.5. Non-public information means for the
purposes of this Code: personal data, as well
as an information which constitute the Bank's
commercial, banking, other secret in
accordance with the current legislation of the
Russian Federation and/or with internal
normative documents of the Bank and which
confidentiality is protected by law.

2.6. Ethics principle means a rule of
activities in the system of conduct norms for
entities of the corporate ethics when they
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npu BbINONTHEHUN MM CBOUX obsa3aHHOCTEN.

2.7. Hopma 3TuUKM - npuHATBIN cnocob
noBefeHns CcybbeKkToB KOpPNopaTUBHOM 3TUKK
NPV BbIMOSTHEHUN UMW CBOUX 0BSI3aHHOCTEN.

2.8. MpaBuno noBepeHUA - pekoMeHaaums,
yCTaHaBnMBawLWwasa MexaHusMm U nopagok
OencTBun, BKINtOYas paccMmoTpeHue
BO3MOXHbIX anbTepHaTMB C Lenbio Bblbopa

Hauny4ywero u3  BO3MOXHbIX  cnocobos
NOBEOEHNs, HanpaBfEHHOro Ha nonyyeHue
HanbonbLUero obLero NOMNOXUTENbHOro
pesynbTarta.

2.9. YnonHomo4yeHHoOe nogpasgerieHue no

KOPMOpaTUBHOW 3TUKE —  CTPYKTYpHOe
nogpasgeneHve BaHka, Ha KoTopoe
BHYTPEHHUMMU AOKyMeHTaMm BaHka
BO3MOXEHbl  (PYHKUMM MO yrnpaBeHuto

perynaTopHbIM (KOMMMAEHC) PUCKOM.

2.10. VIHble ucnonb3yemble B HaCTOsILLEM
Kooekce TepMUHbI MPUMEHSOTCS B TOM
3HA4YeHMN, B KaKOM OHW WCNONb3YITCA B
3akoHogatenbcTBe Poccunckon degepauuun.

3. Uenwu n 3apgaum Kogekca

3.1. Uensmn Kopekca

ABNAKOTCA:

HacToALLEro

- obbeauHeHne ycunui paboTHNKOB B
OOCTWXEHMM  BBICOKOTO  KayecTsa
npodeccnoHanbHOM OeATenbHOCTU
BaHka;

-  OEeMOHCTpauunsd npunBep>XeHHOCTU
baHka BbICOKMM cTtaHOapTam
3TUYECKOro noBegeHun,;

- MOBbILWEHWE  YPOBHS
OCHOBE NPWHLMMNOB, CTaHAApTOB,
HOPM U  npaBun  MNoBedeHus,
KOTOPbIM pekoMeHayeTcst
cnepoBaThb paboTHMKaM BbaHka.

OTUKN Ha

3.2. 3apgadamu HacTosILLero Konekca
ABNAIOTCA:

- 3aKpenneHue KopnopaTuBHbIX
ueHHocTen baHka u pynnbl Societe
Generale;

- obecneyeHne OCO3HaHus

perform their duties.

2.7. Rule of ethics means a conventional
way of conduct for entities of the corporate
ethics when they perform their duties.

2.8. Rule of behavior means a
recommendation establishing the mechanism
and operating procedure, including the
consideration of available alternatives to
select the best possible way of conduct
intended to have the maximum total positive
effect.

2.9. Bank’s Authorized Department for

Corporate Ethics means a structural
subdivision of the Bank, on which the
functions on management of regulatory

(compliance) risk are assigned with the

Bank's internal documents.

2.10. Other terms being used in this Code are
applied in the sense in which they are used in
the legislation of the Russian Federation.

3. Code’s Goals and objectives

3.1. This Code shall
goals:

have the following

- to unite efforts of employees in the
achievement of a high quality in the
professional activities of the Bank;

- to demonstrate adherence of the
Bank to high standards of ethical
conduct;

- to increase the level of ethics based
on the principles, standards,
regulations and rules of conduct, to
which employees of the Bank are
recommended to adhere.

3.2. This Code shall
objectives:

have the following

- to formalize corporate values of the
Bank and of Societe Generale
Group;

- to ensure that employees of the
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paboTHMkamn BaHka nepcoHanbHON
OTBETCTBEHHOCTU nepeg
KnueHTamu, 4enoBbiMY NapTHepamu
" aKuMoHepamMmm BaHka 3a
BbIMOMHEHNE CBOWUX OOMKHOCTHbIX
0bsa3aHHOCTEN;

onpegenexHne OCHOB
B3aMMOOTHOLLEHNN BaHka c
KNMeHTamm, JEenoBbiMU
napTHepamu, opraHammu
rocygapcTBeHHON "
MYHULMNAanNbLHON BMacTu,
KOHKYpeHTamn 1  paboTHMKamMu
BaHka;

3awmMTa  WHTEPECOB  aKLMOHEPOB,

KNMEHTOB, [OENOBbiX MapTHEPOB WU
paboTHukoB baHka.

4. LUeHHocTn BaHka

maBHbIMM  UeHHocTAMM baHka, Ha
KOTOPbLIX OCHOBbIBAETCS €ro AeATerNlbHOCTb,
ABNAKOTCA:

KOMaHOHbIN OyX: COTPYOHUYECTBO U
COBMECTHbIE AENCTBUA NO PELLEHNIO
npobrem, BeOAEHUIO NeperoBopoB M
paspeLleHnto KOHQSTNKTOB;

MHHOBaLNW: ncnonb3oBaHne
MMEeLWNXca 3HaHUNM W uagen ans
yCOBEpPLLUEHCTBOBAHMUS MeTo40B
BeOeHus JesATeNbHOCTU unu
co3aaHus
HOBbIX/YCOBEPLLUEHCTBOBAHHbIX
NpoayKTOB " ycnyr,

npeacTaBnsoWLMX LEHHOCTb  Ans
obLlecTBa;

OTBETCTBEHHOCTb:
9KOHOMMYECKOMY, couMnanbHOMy U
YyCTOMYNBOMY O0NroCcpPoOYHOMY
pasBuUTUIO  OKpyXawLlen cpeabl,
CTpemMreHne 3apaHee OLEHUTb CBOU
OENCTBUS U PELLEHUs1, ONUpasicb Ha
3TU4eCcKne NPUHLUMBI N MoparnbHble
LLEHHOCTMU;

cogencrteue

BOBJ1€YEHHOCTb: obecneyeHune
TBOpYECKOro noaxoga kK nobon
3agave, nosegeHue,

OpneHTnpoBaHHOE Ha Ka4yeCTBO

Bank are aware of their personal
liability to clients, business partners
and shareholders of the Bank for

performance of their job duties;

- to define fundamentals of the Bank’s
relationship with clients, business

partners, governmental
municipal authorities,
and employees of the Bank;

- to protect interests of shareholders,

clients, business partners
employees of the Bank.

Bank’s values

4.1. The core values of the Bank, which
constitute the Bank's activity, are the following
ones:

- team spirit: cooperation and joint
efforts to solve problems, to hold
negotiations and to settle conflicts;

— innovations:

- responsibility: contribution
economic, social

of  preliminary

- commitment: ensuring the creative
approach to any task, a conduct
focused on the quality of services

provided to clients.

competitors

the use of available
knowledge and ideas to improve
methods of activities or to create
new/improved products and services
that have a value for the society;

to the
and sustainable
environmental development, pursuit
assessment
actions and decisions basing on
ethics principles and moral values;
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O6CJ'Iy)KVI BaHWNA KIMMEHTOB.

BaHka

5. OO6wme 3aTUYECKMe NPUHLIUMNbI U HOPMbI
BHewHue npuHyunsI:
Ge3ynpeyHas  genoBast  penytauus
baHka, xopowo y3HaBaeMbli OpeHs,

3HaHue crneundmku OusHeca 7]
noTpebHOCTEN KIMMEHTOB, OMNepaTUBHOE
peweHne ux OUHaAHCOBLIX BOMPOCOB U
WHOUBMAYaNbHbIN NOAXOA;

[OCTUXeHne BaHkom BbICOKUX
pesynbTaTtoB MU, Kak  crneacTsue,
nosiydeHne BbICOKOWM MeXOoyHapOoaHON
OLIEHKN, a Takke POCCUNCKOro
OaHKoBCKOro coobLecTBa "
00LLECTBEHHOrO NPU3HaHUS.

BHympeHHuUe npuHyunsI:

pOCT  KanuTanusauum OusHeca U
JOXOAHOCTU AeaTenbHocTu baHka;

peanu3auus uenen n 3agau,
nocTtaBrneHHbix nepen bankom  ero
aKkumoHepamu;

co3gaHve BaHkom KOMOPTHbIX
ycrioBun  pabotel and  pabGOTHUKOB,

MOTMBaUMS PabOTHMKOB, OTHOLLEHUE K
paboTHUKaM, Kak K rmaBHOMY
HeMaTepuanbHoMy akTMBy BaHka;

KayeCTBeHHOe O6CJ'Iy)KVI BaHWE KIMMEeHTOB.

5.1. Csow npodeccmoHanbHyto

peatenbHocTb  bBaHK  ocywecTBnder  Ha

OCHOBE:
NOHMMaHUS cBOEemn
npodoeccmnoHarnbHom
OTBETCTBEHHOCTU nepen
uUsnMdeckumMm 1 IOPUgNHECKUMM
nmuamum, obLiecTtBoM n
rocygapcTBOM;

NMPU3HaHWA paBeHCTBa Y4YaCTHUKOB
rpakaaHCcKoro oboporTa,
BOBMEYeHHbIX B cdepy 6aHKOBCKOro
[erna, yBaXeHus UX NpaB M 3aKOHHbIX
NHTEPECOB;

YyKpenneHnss  B3aUMOLEWNCTBUS B

5. General ethics principles and rules of

the Bank

External principles:

- impeccable business reputation of the
Bank, well-recognizable brand,
knowledge of specific features of the
business and needs of clients, prompt
solution of their financial issues and
individual approach;

- achievement by the Bank of high results
and, consequently, gaining of a high
international rating, high rating of the
Russian banking community and public
recognition.

Internal principles:

- higher capitalization and profitability of
business of the Bank;

- achievement of goals and
accomplishment of missions set to the
Bank by its shareholders;

- creation by the Bank of comfortable job
conditions for employees, motivation of
employees, attitude towards employees
as towards the main intangible asset of
the Bank;

- high level of clients™ servicing.

5.1. The Bank shall perform its professional

activities on the following basis:

understanding of its professional
responsibility to individuals and legal
entities, the society and the state;

recognition of the equality of
participants in civil law relations
involved in the banking area, respect
of their rights and lawful interests;

closer cooperation in the banking
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©aHKOBCKOM coo0lLecTBe,
BCEMEPHOro NoBbILLEHNS ponmu
accoumaumi n apyrux obbeanHeHun
KPEAUTHbIX OpraHu3auui B 3awuTe
npaB WM  3aKOHHbIX  WMHTEPEecoB
OaHKoBCKOro coobLwiectea U ero
OTAENbHbIX YNEHOB;

MaKcMManbHOW MpPO3payHOCTU CBOEN
NPOgEeCCMOHaNbLHON  OeATENbHOCTU
npu abConMTHOM HaOEXHOCTU B
COXpaHeHUN  KOoHUAEHUMANBHOCTH
HenybnunyHon nHcdopmaummn baHka;

coBepLueHCTBOBaHUA
KOpNnopaTnBHOIo yrnpaBlieHUA;

6e3ycnoBHOro cobniogeHns B3SITbIX
Ha cebs obA3aTenbCTB “n
rapaHTMpPOBaHNSI BLICOKOTO KayecTBa
npenocTaBsieMblX YCNyr;

obecneveHus pasyMHOM
PUCKOBAHHOCTU NpoOBOANMbIX
ornepauuu;

MOMHOTHI OTBETCTBEHHOCTHU 3a

KayecTBO W  pes3ynbTaTbl  CBOEW
paboThl;

YeCTHOM KOHKYpEeHLUK,
NpoTMBOAENCTBUS
HenobpocoBECTHbLIM y4YacTHMKam
pblHKa (OMHAHCOBBIX YCNYT;

aKTMBHOIO yyacTtus B
NPOTMBOAENCTBUM neranusauum
(OTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX
NPeCTYMHbIM nyTem,
(PUMHAHCUPOBaHNIO  Teppopuama WU
OPYrMM NPOTUBOMNPABHbLIM AEAHUSM B
cepe 6aHkoBCKOro gena;

oTKkasa OT  COTpydHM4yecTBa C
tOPUANYECKUMHU N PU3NYECKNMU
nMuamMm C COMHUTENbHOW [OenoBou
penyTauuen;

YyCTaHOBIEHWS 7 pasBuUTUS
MeXayHapoaHbIX

npodeccroHanbHbIX  CBA3e  Ha
OocHoBe B3aMOYBaXeHUS,

B3aMMOMOMOLLM U B3aMMOBbIFrO4HOIo
COTPYOHMYECTBA;

MUHMU3aunmn BpeaHoro

community, every possible increase
of the role of associations and other
unions of credit institutions in the
protection of rights and lawful
interests of the banking community
and its separate members;

maximum  transparency of its
professional activities subject to
absolute reliability in the safety of
confidentiality of non-public
information of the Bank;

improvement  of the corporate
governance;

absolute observance of its obligations
and guaranteed high quality of
provided services;

reasonable risk level for executed
transactions;

full liability for the quality and results
of its work;

fair competition, measures against
unfair participants in the financial
service market;

proactive participation in
counteraction to legalization
(laundering) of incomes received
illegally and to financing of terrorism
and other illegal acts in the banking
area;

refusal from cooperation with legal
entities and individuals that have a
doubtful business reputation;

establishment and development of
international professional relations on
the basis of mutual respect, mutual
aid, and mutually  beneficial
cooperation;

minimizing the harmful impact on the

10 (27)



Kopekc aTu4eckmx NpMHLUMNOB 1 NOBEAEHNS
pabotHukoB NMAO POCBAHK (Monutuka)
Bepcusa 1.0

ROSBANK Code of Ethics and Conduct of
Employees (Policy)
Version 1.0

BO3[ENCTBMSI Ha OKpYXKaloLLylo cpeay
M UCMONMb30BaHMS  HaTyparnbHbIX
pecypcoB, GEPEXHOro OTHOLUEHUS K
SHepreTMYeckMm 3anacam;

NPUHATUSA BO BHMMaHue
9KOIOrM4yeckmx dhakTopoB npu
NPUHATUM PELLIEHNNA.

52. B CBOEN JesaTenbHOCTU BaHk
WCKITIOYaeT:

—  HapylleHue OEeNCTBYIOLLErNO

3aKoHoOaTenbCcTBa Poccuinckon

denepauun, HopM OENOBON 3TUKU U
obblyaeB AenoBoro o6opoTa;

3rnoynoTpebreHme npaBowm;

yuwiemneHve YbUX-NNBO rnpas,
3aKOHHbIX MHTEPECOB W JOCTOMHCTBA;

yyacTMe B HE3aKOHHbIX aKuusx, B
couManbHO OMNacHbliX MpoeKkTax U
nporpaMmasx;

pacnpocTpaHeHue nnu yrposy
pacrnpocTpaHeHuss  CBeJeHUn, He
COOTBETCTBYHOLLMNX
OENCTBUTENBHOCTM U MopoYvalmnx
OeroBylo  penytaumio  KNUMEHTOB U
OeroBbIX NapTHepoOB, MNpPUMEHEHUe
UNU yrposy MPUMEHEHUS Hacunusa u
WHbIX HE3aKOHHbIX cnocoboB BegeHus
GaHKOBCKOro Aena unu paspeLleHus
KOH(PNUKTOB;

npeaocTaBrieHne  KNMeHTam  unm
JenoBbimM napTHepam
HEOBOCHOBAHHbIX UNKU 3anpeLleHHbIX
3aKoHOdaTeNbCTBOM Poccuimnckon
degepaumm NbroT U NPUBUNETNNA;

3noynotpebrneHne  AOMUHMPYOLLMM
MONOXeHNeM Ha pblHKe GaHKOBCKMX

yenyr,

Mcnonb3oBaHme HEe3aKOHHbIX
METOOOB  BeAeHMs]  KOHKYPEHTHOM
60pbObl;

[eATenbHOCTb noa BMMSIHUEM
MOSNINTUYECKOTO, PenurMo3Horo,

HaLMOHanNbLHOro 1 Apyroro AaBneHus;

OoKasaHune (bMHaHCOBOW, MOpanbHON U

natural environment and utilization of
natural resources, careful attitude
towards the energy resources;

taking into account ecological factors
at decision making.

5.2. The Bank shall exclude in its activities:

non-compliance with the applicable
laws of the Russian Federation, rules
of business ethics, and customary
business practice;

abuse of right;

offence against rights, lawful interests
and dignity of any parties;

participation in illegal acts, in socially
dangerous projects and programs;

distribution or threat of distribution of
the data that do not correspond to the
reality and that discredit business
reputation of clients and business
partners; threat or use of force and
other illegal methods of the banking
business or settlement of conflicts;

providing clients or business partners
with benefits and privileges that are
unreasonable or forbidden by the
laws of the Russian Federation;

abuse of the dominant position in the
banking services market;

application of illegal methods of the
competition;

activities influenced by any politic,
religious, national and other pressure;

any financial, moral and other support
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WMHOM  noAdepXku  OeaTenbHOCTU
pagvkanbHbIX, 3KCTPEMUCTCKUX U
HaUMOHANUCTUYEeCKUX  MapTui U

OBWXKEHUN, cnocobceTytoLLen
NONUTUYECKON HecTabunbHOCTH,
pas3KnUraHuo MeXXHaLUMOoHamnbHbIX,
MeXPennrnosHbIX n apyrux
aHTaroHWCTUYECKUX OTHOLLUEHUA B
obLecTBe;

- OCyWEecCTBMeHMe OUCKPUMUHALMKU TNO
nobbIM NpU3HaKaMm, B TOM 4ucre:
non, BO3pacT, BepowucrosenaHue,

cekcyanbHas opveHTauus,
nonuTUdeckune B3rnaabl,
HauWoHarnbHas NMPUHAANEXHOCTb,

COCTOAHUE 300pP0OBbA.

6. CneumanbHble 3TUYECKME NMPUHLUNBLI U
HopMbl BaHka

6.1. BaHK npu oOCyLecTBreHUn CBOEN
AesaTenbHoCTU cuntaeT cebst 0693aHHbIM:

— CTPOWUTb OTHOLWUEHMS C [OEeroBbiMU
napTHepamMu Ha B3aVMHOM [0OBEpWM,
yBaXeHWUM U paBHOMpaBUW;  He
pAonyckaTb HEOBGOCHOBAHHOW KPUTUKK
NX OesATeNbHOCTY;

- cTporo PYKOBOACTBOBATbLCS
NPUHLMMNOM COBNOAEHMS B3SATbIX Ha
cebs [OroBOPHbIX n apyrux
06s3aTensLCTB,  BbiTEKAOWMX U3
AenoBbIX OTHOLLIEHUIA nnm
06yCNOBMNEHHbIX NMU;

- NOJIHOCTbKO, CBOEBPEMEHHO U B

CcTporom COOTBETCTBUMU c
3aKoHOOaTeENbLCTBOM Poccuinckon
depepaunn BbIMOJTHATb CBOMU

0o6g3aTenbCcTBa, a TaKkKe WCMOMHATL
BCTYNUBLUME B 3AKOHHYK CUITy aKTbl
CyAeOBHbIX 1 HAA30PHbIX OpPraHoB;

- pobGpoxenaTtenbHO  OTHOCUMTbCA K
OPYrMM  KpeguTHbIM  OpraHmsaunsm,
BO3OEPXKMBATLCS OT CO3HATENbHbIX
OENCTBUN, MPUYUHAIOWNX ywepb mx
JernoBou penyTtaumm;

- oThaeaTb NpUOpPUTET NeperoBopam U
MOMCKY KOMMpoMucca B  cryyae
BO3HWMKHOBEHMSI ~ pasHornacui  u

to activities of any radical, extremist
and nationalist parties and
movements that promote political
instability, incitement of ethnic, inter-
religious and other antagonistic
relations in the society;

discrimination for any reasons
including: gender, age, religion,
sexual orientation, political
commitments, nationality, and health
status.

. Special ethics principles and rules of
the Bank

The Bank assumes the following
obligations in its activities:

to establish relations with business
partners on the basis of mutual
confidence, respect and equality and
to avoid unreasonable criticism of
their activities;

to be strictly ruled by the principle of
observance of its contractual and
other obligations that arise out of the
business relationship or are caused
thereby;

to perform its obligations and to obey
enforceable judgments of judicial and
supervisory authorities to the full
extent, in due time and in strict
compliance with the laws of the
Russian Federation;

to have a well-intentioned attitude to
other credit institutions, to avoid the
willful acts that cause damage to their
business reputation;

to place a priority on negotiations and
to look for a compromise in the event
of any controversies and disputes;
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CMopOB;

- yBaxaTb M 3al4MLLaTb YACTHYIO XN3Hb
CBOUX KINMEHTOB — (PU3NYECKUX NNL, U
pabOTHMKOB.

6.2. Hopmbl 3Tk B OTHOoweHusix BbaHka c
KNMeHTaMm:

Bceroa BaxHO cnpaBedsiMBO OTHOCUTLCS K
knneHtam BaHka. BaHk o00s3aH cobntogaTtb
WHTEpPEeChbl BCEX CBOUX KITMEHTOB (MapTHEpOB)
W NpaBuna OesiTENbHOCTM Ha BCEX PbIHKaX, a
Takke obecneuyntb NpPO3pavyHOCTb METOAOB
OCYLLeCTBIEHUS] CBOEN AeATeNnbHOCTU, B AyXe
YECTHOM KOHKYPEHLMMU.

N pabotHukm baHka, n cam baHk 00si3aHbI

Bcerga obecneymBaTtb COOTBETCTBUE
NpoayKToB M ycnyr TpeboBaHnAM KIMEHTOB U
OencTBytoLLero 3aKkoHogaTenbCcTBa
Poccurickon depepaunn, a Takke
obecneymBaTtb npuopuTeT WHTepecoB
KnneHToB baHka.

HecobniogeHne  kakum-nnbo  paboTHMKOM

nonoxeHuin Hactoswero Kogekca coctasnsieT
[AOIMKHOCTHOWM MPOCTYNOK (Kak C TOYKWU 3pEHUst
HOpPMaTMBHbIX TpeboBaHWii, Tak W C TOYKK

3peHMA  OOSDKHOCTHbIX — 00si3aHHOCTEN) U
MOXeT noBeneyb npuMeHeHne mep
ANCLMNNIMHAPHOIo BO34ENCTBUSA no

OTHOLUEHNKO K COOTBETCTBYHOLLEMY pa60TH|/||<y.

OTHOLEHMs C KnueHTamu BaHk cTpouT Ha
NpUHUMNax [OoBpOCOBECTHOCTM, YECTHOCTH,
npodeccrmoHannamMa, B3aMMHOro A0Bepust U

yBaXeHus1, NPUOPUTETHOCTY NHTEpPEecoB
KNueHTa, HepyLLUMMOCTU 06513aTenbCeTs,
MOSHOTbI packpbITUs Heobxogumon
WHopMauMK,  npuopuTeETa  NEPEeroBopoB

nepep cynebHbiM pasbupaTtenocTBoM.

B oTHoweHusx ¢ knneHTammn baHk yBaxaeT u
cobntofaeT ux xenaHus  uHTepecobl. Betynas
B [OroBOpHbIE OTHOLLEHMS, BaHk
NpefocTaBnsieT  KIMeHTamM  BO3MOXHOCTb
OCyLLeCTBMTb CBOW BbIGOp W KenaHus,
nonyuyMB Ty caMyl  ycryry, KoTopas
COOTBETCTBYET MX UHTEpEecam.

BaHk B OTHOLWEHUAX C KNUEeHTaMW cuuTaeT
cebs 0b64a3aHHbIM:

1)  [lpu oka3aHuu 6aHKOBCKUX ycrye:

- to respect and protect the private life
of its clients - individuals and
employees.

6.2. Ethics rules in the relationship of the
Bank with clients:

It is always important to have a fair attitude
towards clients of the Bank. The Bank is
obliged to take into consideration interests of
all its clients (partners), to comply with
business rules in all markets and to ensure the
transparency of its business methods in the
spirit of the fair competition.

Both employees of the Bank and the Bank
itself are always obliged to ensure compliance
of products and services with the requirements
of clients and current legislation of the Russian
Federation, and to ensure the priority of
interests of the Bank’s clients.

Non-compliance with the provisions of this
Code by any employee is an official
misconduct (both in terms of regulatory
requirements and in terms of job duties) and
can cause disciplinary measures to be
imposed on the relevant employee.

The Bank shall build the relationship with
clients based on the principles of good faith,
fair  practice, professionalism,  mutual
confidence and respect, priority of the client’s
interests, inviolability of obligations, complete
disclosure of required information, and priority
of negotiations compared to legal proceedings.

In the relationship with clients the Bank shall
respect and comply with their wishes and
interests. When entering into contractual
relations, the Bank shall enable clients to
make their choice and realize their wishes, by
having received the service that meets their
interests.

The Bank shall assume the following
obligations in the relationship with clients:

1) With respect to banking services:
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aencrteoeatb B CBoel pabote cC
KMMEHTOM YBaXWUTENbHO, YECTHO W
OTKpPbITO;

npenoctaBnATb yCryru Bcem Jrnuam,
AenoBble OTHOLWEHUA C KOTOPbIMAU HE

cos3gatoT ansa KpeanTHOW
opraHusaumm BbICOKOW CTENeHn
topMandeckoro n/vnum
3KOHOMUYECKOro PUCKOB, He
aonyckasi AUCKPUMUHaALMK No ntobbiM
npuaHakam, B TOM yncne,
coumanbHon, pacoBowu,
HaLMOHaIbHOW, A3bIKOBOW unm

PENUrMo3HON  NPUHAONEXHOCTH, a
Takke Hes3aBMCMMO OT rona, mMecTta
XUTENbCTBA, OTHOLLUEHUS K pPenuruu,
yGexaeHun,  NpuHagnexHocTm K
OOLLIECTBEHHBIM  0ObEeAMHEHMAM, a
TaKkKe ApYrnx o6CToATENbCTB;

okasblBaTb NMOMOLLbL B BblGOpe ycnyr,
B HamnbonblUel cTeneHn oTBevaroLmx
NHTEepecaM KITUEHTA;

OCYLLECTBNATb  CBOEBPEMEHHOE U
KayecTBeHHoe npoBeaeHne
pacyeTHbIX  onepauuii, OTKpbITUE
GaHKOBCKMX CYETOB, OKasaHue Opyrux
ycnyr, npeaycMOTPEHHbIX
BblAaHHbIMW BaHKy NUueH3nsamu;

rapaHTuMpoBaTb COOTBETCTBUE
npegocTaBnsieMbIX ycnyr
3aKoHoOaTenbLCTBY Poccuinckon
depepaunu;

B3UMaTb  3a  MNpeaoCTaBrieHHble
ycnyru nnaty, CcopasMepHyl  UX
06bemy, Ka4ecTBy U CIOXHOCTW.

1o uHopmayuoHHOMY obecrneYyeHuro:

NpeaoCTaBnATb KINMEHTaM MOSHYK U
OOCTOBEpPHY0  uHdopmauno 06
yCcrnoBusX M nopsgke — onnatbl

npenocTaBnsieMbIX 0aHKOBCKUX
ycnyr,

OCyLLEeCTBNATb NHOPMaTUBHYIO,
OO BEKTMBHY!HO, NCKITHOYaoLLYH0

BCAKYIO BO3MOXHOCTb obmaHa n
BBEOEHUA B 3a6ny>|<,u,eHV|e
noTeHunanbHbIX KIMMEeHTOB nnbéo

to act in a respectful, fair and open
manner in its work with a client;

to render services to any parties,
provided that business relationship
with them does not create a high level
of legal and/or economic risks for the
credit institution, at the same time
avoiding any discrimination, in
particular for social, race, national,
language or religious reasons and
irrespectively of gender, residence,

attitude towards religion,
commitments, membership in public
associations, and other

circumstances;

to render assistance in the selection
of services that to the fullest extent
meet interests of a client;

to perform settlement of transactions,
opening of bank accounts, rendering
of other services provided for in the
licenses issued to the Bank in due
time and in a proper manner;

to guarantee compliance of provided
services with the laws of the Russian
Federation;

to collect a payment for provided
services which is commensurable
with  their scope, quality and
complexity.

With respect to the informational support:

to provide clients with complete and
reliable information about terms and
procedure of payment for rendered
banking services;

to advertise banking services in an
informative and unbiased manner that
excludes any probability of fraud and
potential  clients”  delusion  or
discrediting of other credit institutions;
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NOSIBNEHNUST Yy HUX HeJoBepusi K
APYTMM  KPEAUTHbIM  OpraHM3auusm,
peknamy 6aHKOBCKUX YCNYT;

npegoctaBnATb  KMMEHTaM Mo MX
3anpocam W CBOEW MHUUMaTMBE
OanaHcbl, OT4YeTbl, MNPOCNEKTbl W

apyrve martepuanbl 0 OeATellbHOCTU
BaHka B nopsiake, npeaycMOTPEHHOM
3aKoHoOaTeNbLCTBOM Poccuickon
depepaunu;

WHopMMpOBaTL KIMEHTOB MO UX
3anpocam M cBoen wuHuumatuee 06
ycnyrax, npegocraBnsemblx baHkom,
00 ycnoBusx nonb3oBaHUss UMK, 06
n3ameHeHusax B pabote baHka n no
Apyrmm BoOnpocam, 3aTparvsaroimm

NMHTEpEeCHI nnm NHTEpEeCYoLLMM
KITMEHTOB, B nopsigke,
npegycMoTpPeEHHOM

3aKoHOOaTeNbLCTBOM Poccuinckon
depepauun " BHYTPEHHUMM
OOKYMeHTamu BbaHka,
pernameHTupyLWnuMm ycrnoBsus

npegocTaBneHns KOHKPETHbIX yCcnyr
baHka, wuHOpMaAUMA O KOTOPbIX
JOCTynMHa Ha oduumnansHOM canTe
baHka B ceTn «MIHTepHET».

3) [lo obecrnieyeHur
KOHgbuOeHyuambHocmu u
3awuueHHoCmu:

- obecneuymBaTtb ©e3onacHocTb 7]

3aLMTy NonyyY4eHHon nHpopmaumm;

obecneymBaTb KOHOMAEHLUNAIBHOCTb
MHCangepckon MHopmMauumn, a Takke
CBeZleHWNin, MOJSlyYeHHbIX B MpoLecce
npoeeaeHns neperoBopoB "
3aKI04YeHNsa COEenoK;

COXpPaHATb TaI7IHy OI'IepaLI,VII7I KInneHTa,

ero nepcoHarnbHbIX OaHHbIX,
packpbiBaTb MX TOSIbKO B Cry4vasix U
nopsiake, npeayCMOTPEHHbIX
3aKoHOOaTeNbLCTBOM Poccuinckon
depepaunu;

Bo3MewaTb  ywepb, HaHeCEeHHbIN
KNUEeHTY B pesynbTaTe
HENPaBOMEPHOrO  pasrfalleHuss U
(vnn)  mcnonb3oBaHWA  CBEAEHWW,

to provide clients at their requests and
on its own initiative with balance
sheets, statements, memorandums
and other materials with respect to
activities of the Bank in accordance
with the procedure provided for by the
laws of the Russian Federation;

to notify clients at their requests and
on its own initiative of the services
provided by the Bank, terms and
conditions of the use thereof, changes
in work of the Bank, and other matters
that are material to the interests of or

are of concern to clients in
accordance with the procedure
provided for by the laws of the

Russian Federation and internal
documents of the Bank which
regulate the terms for provision of
certain services of the Bank,
information about which is available at
the official site of the Bank in the
Internet.

With respect to the confidentiality and

safety:

to ensure the safety and the
protection of any information
received,;

to ensure the confidentiality of insider
information as well as the
confidentiality of the data received in
the course of negotiations and
conclusion of deals;

to keep secret the client’s
transactions, his/her personal data
and to disclose them solely in the
events and in accordance with the
procedure provided for by the laws of
the Russian Federation;

to pay for damage incurred to a client
which is caused by any illegal
disclosure and (or) use of information
that is bank secret or has a
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COCTaBnAOWMX OaHKOBCKYLD TaWHy
UM uMmerLwmx KoHduaeHUManbHbIN

Xapakrep.

4) [lo paccMompeHuto Xanob u
rnpemeH3uu:

—  BHUMATENbHO OTHOCUTLCS K

3aMeyvaHusaMm, xanobam n

npeTeH3usiM B agpec baHka;

—  UCNOMb30BaTb OOCTYMHYIO, NMOHATHYIO
n 0EeNCTBEHHYIO npouenypy
paccMoTpeHus xanob 1 npeTeH3un;

- npu HeobxoaMMoCTU
KOHCYNbTUPOBaTb KNMeHToB no
Bonpocam odbopMneHns n

paccMoTpeHnsa xanob n npeteHsaun,
CBsA3aHHbIX C paboTon baHka;

- CBOEBPEMEHHO W  BHUMATENbHO
pearMpoBatb  Ha BO3HUKatoLwue
3aTpPyOHEHUA U KOHMNUKTbI, GbICTPO
paspeLiatb npeTeH3nn n
paccmaTpuBaTtb Xanoobl n
npyHMMaTtb HeobXoAuMMble Mepbl MO
yCTpaHeHuo nocneacTsum
AOMYLLEHHbIX HapyLLeHni n
ynyLeHnn.

6.3. Hopmbl aTukm B oTHowweHusx baHka co
CBOVIMW aKUUOHepamu:

B3anmooTHOLLEHMA Banka
aKkumoHepamm cTposiTcA
OEeNCTBYIOLLEro 3aKoHo4aTenbCcTBa
Poccuinckon  depepaummn, Ha  OCHOBaHUMU
BHYTPEHHUX HOPMAaTMBHbIX OOKYMEHTOB baHka
N OCHOBaHbI Ha CrneayLMX HOpMax 3TUKK:

CO  CBOMMM
Ha HopMmax

— obecneyeHne 3aKOHHbIX MpaB Ha
yyacTne akuMoHEepoB B yMpaBfieHUn
penamn baHka B COOTBETCTBUM C
3aKoHOOaTenNbCTBOM Poccuinckon
depepaunu;

—  HeponylleHVe YLEMNeHUs npaB U
3aKOHHbIX WHTEPEecOB aKLMOHEpPOB;
cTpemneHve bBaHka K MakcumarnbHO
BO3MOXHOW Mpo3payHocTM B paboTe

opraHos yrnpaBneHus BaHka,
co3aaHuto ycrnoBum ansa
OecnpensiTcCTBEHHOTO joctyna
aKUMOHEpPOB K  WHdopmauum o
aeatenbHoctn baHka B nopsagke,

confidential nature.

4) With respect to the management of
complaints and claims:

- 1o pay attention to any comments,
complaints and claims addressed to
the Bank;

- to use an open, clear and efficient
procedure for the administration of
complaints and claims;

- if necessary, to consult clients in
respect of documentation and
administration of complaints and
claims connected with the work of the
Bank;

- to respond to any arising difficulties
and conflicts in due time and with a
proper attention, to settle claims and
to consider complaints in a prompt
manner, and to take relevant
measures to eliminate any
consequences of occurred breaches
and omissions.

6.3. Ethics rules in the relationship of the
Bank with its shareholders:

The relations of the Bank with its shareholders
are based on provisions of the applicable laws
of the Russian Federation, internal regulatory
documents of the Bank and are founded on
the following ethics rules:

- to ensure legitimate rights for
participation of shareholders in
management of the Bank’s activities
in accordance with the laws of the
Russian Federation;

- to prevent any offence to rights and
lawful interests of shareholders, to

strive  to maximum possible
transparency in work of managerial
bodies of the Bank, to create

conditions for unimpeded access of
shareholders to any information about
activities of the Bank in accordance
with the procedure provided for by the
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npegycMoTpeHHOM
3aKoHOOaTeNbCTBOM Poccuinckon
depepauun " BHYTPEHHUMM

OOKYyMEeHTaMu baHka.

BaHk B OTHOLLEHUSAX CO CBOMMU aKLMOHepamu
cyuTaeT cedba oba3aHHbIM:

- rapaHTMpoBaTb obecneveHne
3aKOHHbIX npase aKUMOHEpPOB
He3aBUCMMO oT KonunyecTtsa
npuHagnexawmx uM  akuMn B

COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuiickon ®eagepaumm 1 Ha OCHOBE

NPUHLMMNOB KOpropaTUBHOIO
ynpaBneHus;

- He paonyckaTb kakoro-nn6o
yluleMneHnss npaB WM 3aKOHHbIX

WHTEPECOB aKLUMOHEPOB, B TOM YuUCIe
MUHOPUTapPHbIX AepXaTenen akuum;

- obecneuuBaTb MaKcuMManbHO
BO3MOXHYI0 MpO3pavyHOCTbL B paboTe
opraHos ynpasnieHuns baHka,
co3gaBaTb ycroeus aonsa
OecnpensiTcCTBEHHOTO joctyna
aKUMOHEpPOB K  WHdopmauum o
neatenbHocTn baHka B nopsagke,
npegycMoTpPeEHHOM
3aKoHOOaTeNbLCTBOM Poccuinckon
depepaunn.

6.4. Hopmbl aTukn baHka B OTHOLLUEHUSIX CO
CBOUMM pabOTHUKAMM:

BaHk CTpPOMT OTHOLWIEHWS CO  CBOUMU
paboTHMKaMM Ha NpUHLUMNAX LOSNIFOCPOYHOrO

COTPYAHMYECTBA, B3aMMHOIO YBaXXEHUSA U
HEYKOCHUTENbHOrO  UCMOSIHEHMS  B3aWMHbIX
obs3aTenbCTB.

BbaHKk B OTHOLLEHUSAX CO CBOMMM paboTHMKaMun
cyuTaeT cebsa 0bs3aHHbIM:

—  UCKMIOYUTb Kakue-nnbo nposiBNeHus
AUCKPUMMHALMK MO NoBbIM MOTUBAM,

B TOM yucne: NONMMTUYECKUM,
PENTNTNO3HbIM, HauWOHalbHbIM 7
apyrum - MotTMBaMm  npu  peweHun

BOMPOCOB O npueme Ha pa6ory,
onnate Tpyaa ¥ KapbepHOM POCTE;

- nPpUHNMATb Mepbl K cOo3aaHumto

laws of the Russian Federation and
internal documents of the Bank.

The Bank
obligations in
shareholders:

shall
the

assume the following
relationship  with its

- to guarantee the protection of lawful
rights of shareholders irrespectively of
the number of shares they hold in
accordance with the laws of the
Russian Federation and on the basis
of corporate governance principles;

- to prevent any offence to rights and
lawful interests of shareholders,
including minority shareholders;

- to ensure maximum  possible
transparency in work of managerial
bodies of the Bank, to create

conditions for unimpeded access of
shareholders to any information about
activities of the Bank in accordance
with the procedure provided for by the
laws of the Russian Federation.

6.4. Ethics rules of the Bank in the

relationship with its employees:

The Bank shall build the relationship with its
employees based on the principles of long-
term cooperation, mutual respect and strict
performance of mutual obligations.

The Bank shall assume the following
obligations in the relationship with its
employees:

- to avoid any demonstration of the
discrimination, in  particular  for
political, religious, national and other
reasons when making decisions
regarding employment, compensation
and career development;

- to take measures to create labor
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yCcrnoBun Tpyaa, CnocobCTBYOLWMNX conditions that stimulate creative
TBOPYECKOMY  pOCTy  paboTHUKa, development of employees,
YKpenneHnto  ero  300poBbA U improvement of their health and social
coumanbHoro Bnaronony4us, welfare, to ensure personal safety;

obecnevyeHunto NMYHOM 6e30nacHOCTHU;

- noBbIlWLaTb JINYHYO
3anHTepeCcoBaHHOCTb pa6OTHVIKOB B
coctoaHun gen baHka, B ToM 4ucne
nytem npueneyeHuna K
HernocpenCTBEeHHOMY y4daCTUd B HUX
Ha npunHumMnax rMmacHoOCTH 7
KOpPNopaTnBHOIo yrnpaBlieHUA;

— CTpOro BbINOJIHATb obsizaTenbCcTBa

nepeq paboTHUKamu,
npenycMOTPEHHbIEe OEeNncTByOLWNM
3aKkoHOdaTeNbCTBOM Poccuinckon
denepauuu " TPYAOBbIMU
poroBopamu;

- yBaxaTb npaBO pabOTHMKOB Ha

yyactme B MOSIMTUYECKUX aKLMSX,
NPodCOH3HOMN AEATENBLHOCTU U UHBIX
MepOonpuUaTUAX, He NpPoTUBOPEYaLLnX
OENCTBYIOLEMY  3aKoHOOATenbCTBY
Poccuiickon ®enepaunn.

6.5. Hopmbl aTnMknm baHka B OTHOLUEHMSIX C
opraHamm  rocydapCTBEHHOW  Bnactm u
MECTHOro caMoynpaBfieHusI:

baHk CTPOUT OTHOLLEeHUA C npeacrtaBuTenAamMmmn

rocyfapCTBEHHOM BracTu Kak c
eaVHOMbILWNeHHMKamMn B paboTe Ha 6Gnaro
rpaxgaH, obwecTBa, rocygapcTBa  Ha
yCroBusax OTKPbITOCTH, Npo3paYHOCTy,
paBHOMNpPaBuUsi U COTPYyAHUYECTBA.

BaHk B OTHOWEHMAX C  opraHamu
rocy4apCTBEHHOW  BfacT¥ U MECTHOro

camoynpaereHusi cumTaeT cebst 065a3aHHbIM:

- MOJHOCTbLHO 7 CBOEBPEMEHHO
NCMONHATb TpeboBaHus
rocy4apCTBEHHbIX OpraHos,
OCHOBaHHbIX Ha HopMax
[ENCTBYIOLEro  3aKoHoAaTenbCcTBa

Poccuiickon depepaunu;

- NUCKIMKOYNTb MOMbITKN MNCNOJ1Ib30BAHUA

NMPOTUBO3AKOHHbIX cnocoboe nnn
cpeacTe BITUAHNA Ha peweHunsA
rocyaapCTtBeéHHblX, B TOM 4ucne

cyaebHbIX OpraHoB.

- to increase personal interest of
employees in the financial standing of
the Bank, specifically, through their
direct involvement in activities of the
Bank in accordance with the free
speech and corporate governance
principles;

- to strictly perform its obligations to
employees, as provided for by the
applicable laws of the Russian
Federation and labor contracts;

- to respect the right of employees to
take part in political events, activities
of trade unions and other events that
do not conflict with the applicable
laws of the Russian Federation.

6.5. Ethics rules of the Bank in the
relationship with governmental and municipal
authorities:

The Bank shall build the relationship with

representatives of governmental authorities
like with opinion allies in work to the benefit of
citizenry, society, and the state on the terms of
openness, transparency, equality and
cooperation.

The Bank shall assume the following
obligations in the relationship  with

governmental and municipal authorities:

- to observe the requirements of
governmental  authorites in a
complete and timely manner, that are
based on provisions of the applicable
laws of the Russian Federation;

- to prevent attempts to apply illegal
methods or means to influence on
decisions of governmental authorities,
including judicial ones.
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7. OCHOBHbIE 3TU4YECKME MNPUHLUNBI WU
HOpMbI paboTHukoB BbaHka

7.1. BaHk ocyLlecTBnseT CBOIO
npogeccroHanbHyo AeATenbHOCTb He TOMbKO
B CTPOroM COOTBETCTBMM C HOPMaTUBHbLIMU
TpeboBaHMAMU, HO U B rpaHuULax 3TUYECKUX
HOPM U NpogeccroHarnbHbIX CTaH4APTOB.

cebs un bBaHk
IOPUANYECKUNM, ANCLMNINTMHAPHbBIM,
pPenyTaUmMoOHHbIM U (ODUMHAHCOBLIM  puUcKaMm
paboTHMKkM BaHka Npu OCyLEeCTBEHUN CBOEN
npodeccnoHanbHOM OeATenbHOCTU  OOMMKHbI
NposiBNATb A0OGPOCOBECTHOCTb, BEXIUBOCTD,
TaKTUYHOCTb, YBaXXMTENbHOE OTHOLLEHWE KO
BCEM IMuam, B3auMOAENCTBYOLWNM ¢ BaHkom
B npouecce ero paboTbl, [OeNCTBOBaTb
OTKPbITO " YeCTHO, PYKOBOACTBYSICb
crneayoLwuMmn NPUHLMNaMK:

YTto6Gbl He noaeepratb

7.2. YecCcTHOCTb
cnyr:

npu npenocraB/ieHUn

7.2.1. Bce ycnyrm baHka p[omkHbl ObITb
npegocTaBreHbl npodeccnoHansHo,
He3aBUCUMO, GecnpucTpacTHO, YeCTHO U B
MOMTHOM  COOTBETCTBMM C  OL0OPEHHBIMU
KoprnopaTuBHbIMK MeToaamun baHka.

7.2.2. Bce Nnosiy4eHHble B
npogyeccmoHanbHon geatesibHocT  baHka
OaHHble 1 pe3ynbTaTbl  AOMKHbI  ObITb
Hagnexawle odopMneHbl B OOKYMeHTanbHOM
dopme. Heobxogmmo, 4TOGbI pa3NUYHOrO
pooa  oOT4YeTbl  OTpaxanu  MNofyYeHHble
pesynbTaTtbl, a B cryyae HeobxogumoctTu —
npodeccrnoHanbHble 3aKknioYeHNs.

npotecce

7.3. [OoCcTOBEPHOCTb genoson n
dvHaHcoBon oTyeTHOCTU BaHka:

7.3.1. PaboTHukn o065a3aHbl obecneynBatb
TOYHOCTb YynpaBreH4yeckon u puHaHcoBoOWM
oT4yeTHOCTM bBaHka, a Takke OOCTOBEPHOCTb
nobbIX AOKYMEHTOB, HA OCHOBaHWWU KOTOPbIX
BblLLeyKa3aHHast OTYETHOCTb (hopMupyeTCS.

7.3.2. Bca oTtyeTHOCTb, npegctaBnsiemas B
HaA30pHbIE WM KOHTPOMMpPYIOLLME OpraHbl,
JomkHa ObiTb  CBOEBPEMEHHOWN,  MONHON,
TOYHOW UM  COOTBETCTBYWLUEN peanbHOMY
NonoXXeHuto Aern.

7. Main ethics principles and rules for
Bank’s employees

7.1. The Bank performs its professional
activities both in accordance with regulatory
requirements and in compliance with ethics
rules and professional standards.

While performing their duties, the Bank
employees shall demonstrate fairness,
politeness, tact, respect for all the persons
interacting with the Bank in its business, shall
act openly and honestly, being governed by
the following principles, so that not to expose
themselves and the Bank to any legal,
disciplinary, reputational and financial risks.

7.2. Integrity in the process of services

7.2.1. All services of the Bank shall be
provided professionally, independently, without
bias and honestly, in full compliance with the
approved corporate techniques of the Bank.

7.2.2. Any data and results obtained in the
business process of the Bank shall be properly
formalized and documented. It is essential that
various types of reports reflect the results of
the work and, if required, professional
judgements.

7.3. Reliability of business and financial
reporting of the Bank:

7.3.1. Employees are obliged to ensure
accuracy of business and financial reporting of
the Bank, as well as the veracity of any
documents on which basis the aforementioned
reporting is formed.

7.3.2. All the reporting submitted to
supervisory or control authorities shall be
timely, complete, precise, and corresponding
to reality.
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7.3.3. Panbcudukaums JOKYMEHTOB,

WUCKaXXeHMe WCTUHHOro Xxapakrtepa nobbixX
ornepauun  gaBnsieTca  HegonyctumbiM. B
yacTtHocTn, paboTHMkam baHka 3anpeLueHo

OKasblBaTb MOMOLLb KakumM-nnbo nuuam B
nonbiTkax un3bexaTb ynnaTtbl HanoroB win
MHbIM 00pa3oM HapywuTb wnn  oGONTK
TpeboBaHus JencteytloLero
3akoHogatenbcTBa Poccunckon degepauuun.

7.3.4. XpaHeHue JOKYMEHTOB [JOIMKHO
OCYLLEeCTBIATLCA B COOTBETCTBUMU c
OEeNCTBYOLWNM 3aKoHO4aTENbLCTBOM
Poccuickon depepaunn "
COOTBETCTBYIOLLUMU BHYTPEHHUMMN

HOPMaTUBHbIMU JOKYMEHTAMMU baHka.

7.4. OTHOLIEHUS C KNUeHTaMun

7.4.1. BaHK ueHUT napTHepPCKne OTHOLLEHUS C
KnueHTamu.

7.4.2. B uenax obecnevyeHusi cTabunbHOCTU
CBOEro dMHaHCcoBOro NMONOXEHUS,
cobnogeHna 3akoHopartenbcTBa Poccuiickon
degepauunmn, COOTBETCTBUS  LEATENbHOCTU
obblvasim  genosoro  obopoTa, Hopmam
npodeccnoHanbHOM 3TUKK, a Takke Ans
MUHUMU3aLUU PUCKOB BOBIIeYeHuUs B
NPOTUBOMPAaBHYIO, B TOM yucne
KOPPYMNUMOHHYIO OeATenbHOCTb, baHk npwm
YCTAQHOBMEHUN W nogaepXaHum  OenoBbliX
OTHOLUEHWUIN C KNMEeHTaMn peanuayeT npuHUmn
«3Haw cBoero knuneHTa» (3CK).

7.4.3. lMpn obuweHnn 7] npouecce
obcnyxmBaHus KNWEHTOB credyeT Bcerga
OTHOCUTLCS K HUM YECTHO U C YBaXKEHUEM:

-  He cnepyet
HecnpaBeanBon,
BBOASALLEN B 3abnyxaeHve
DesaTenbHOCTH, a Takke B
OeATenbHOCTN, HanpaBNeHHOW Ha
OTMblBaHME MNPECTYMNHbIX [AOXOA0B
n/unm dMHaHCMpPoBaHME TEPPOPU3MA;

yyacTBoBaTb B
obMaHHOW  unu

- cnegyeT Bcerga YecTHO U OTKPbITO
NnpeaocTaBnaTb  YCNyrm OT  UMEHMU
BaHka, a Takke cobnogaTtb
yCTaHOBIieHHble BbaHkoM aTudeckme

cTaHgapTbl, B TOM 4ucne B
OTHOLLEHUN AHTUKOPPYMNLMOHHON
AeATenbHOCTH, [AEenoBoro
roctenpuMMmcTBa (B 4aCTHOCTH,

7.3.3. Any falsification of documents,
misrepresentation of the real nature of any
deals is forbidden in the Bank. In particular,
assistance by the Bank employees to any
persons in order to avoid tax payments or

violate the requirements of the current
legislation of the Russian Federation is
forbidden.

7.3.4. All the documents shall be stored in
compliance with applicable laws of the
Russian Federation and corresponding
internal normative documents of the Bank.

7.4. Relations with clients

7.4.1. The Bank appreciates partnership
relations with clients.

7.4.2. The «Know your customer» (KYC)
principle is applied in the Bank while
establishing and maintaining  business

relations with clients, in order to ensure
stability of its financial position, compliance
with the legislation of the Russian Federation,
compliance of the Bank's activity with best
practices and professional ethics principles, as
well as in order to minimize the risks of Bank's
involvement in illegal activities, in particular
corruption ones.

7.4.3. In the process of communication and
servicing, clients should be treated fairly and
with respect:

- employees should not be engaged in
unfair, fraudful or deceitful activities,
and in any activity aimed at money
laundering and financing of terrorism;

- employees should always render
services on behalf of the Bank
honestly and openly, and observe the
ethics standards established by the
Bank, in particular in respect of
anticorruption  activity,  business
entertainment (in particular, rules of
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npasuna
nogapkos).

AapeHus  /  nonyyYeHus

7.5. Wcnonb3oBaHue pecypcoB baHka

7.5.1. PaboTHukn o06a3aHbl 6epedb pecypcbl
BaHka n ucnonb3oBaTb UX MO Ha3HAYEHWUIO,
PYKOBOACTBYSCb ~ Mpu  3TOM  34paBbiM
CMbICIIOM?.

7.5.2. PaGoTHukM He BnpaBe WUCMONbL3oBaTb
pecypcbl bBaHka, a Takke BO3MOXHOCTH,
KOTOpble npeaocTaBneHbl paboTHMKY B CBSA3M
C 3aHMMaeMbIM NosnoxeHnem B baHke:

- B NWMYHbIX Lenax®, B TOM yucne ans

nonyyeHus cobcTBEHHOM
(dbnHaHcoBoON) BbIroAbl nnm
(dbvHaHCcOBOW) BbIrOABI B NOMb3y
WHbIX N1L, 3@ UCKNIOYEHMeM Camoro
baHka;

- B CUTyauusx, He CBf3aHHbIX C
HENnOCPEeACTBEHHbIM  UCMOSIHEHNEM
JOJDKHOCTHBIX  00S13aHHOCTEN. B
4YaCcTHOCTW, He cnegyet
ncnonb3oBaTb KOMMbIOTEPbI U MHOE
npuHagnexawee BaHky
obopygoBaHne [Ons MNOCTOPOHHEWN
OeaATenbHOCTH nnéo ans
coBepLueHus HEe3aKOHHbIX nnm
HE3TMYHbIX  OEUCTBUN, BKMO4Yas
asapTHble WUrpbl, pacnpocTpaHeHue

nopHorpa(bvwl N NHYHO OeATelIbHOCTb

HE3TMYHOTO WM  OCKOPOUTENBHOro
xapakrepa.
7.5.3. BaHk Takke He noowpseT

ncnonb3oBaHve paboyero BPEMEHU B JNINYHbIX
uensx, Mewarwwee unuM npensiTcTByoLLee
BbIMOMHEHNIO PabOTHUKOM €ro OOIMKHOCTHbIX
obsi3aHHOCTEN.

7.5.4. Kpaxa paboTHukom nmyuiectea baHka,
T.e. TavHOe XxuueHve wumyulecTBa baHka,
nMBo  HecaHKUMOHMPOBAHHbIN  BbIHOC/BLIBO3
npuvHagnexawero baHky obopygoBaHus unuv

gifting / obtaining of gifts).

7.5. Use of resources of the Bank

the Bank
intended

7.5.1. Employees shall spare
resources and use them for the
purposes, in line with common sense?.

7.5.2. Employees are not entitled to use
resources of the Bank, as well as facilities
provided to the employee due to his/her
position in the Bank:

- for their own benefit®, in particular for
obtaining personal (financial) benefit
or benefit in favor of other persons,
except for the Bank itself;

- in situations, not connected with direct
performance of duties by employees.
In particular, employees shall not use
computers and other equipment
owned by the Bank for outside activity
or for unlawful or non-ethical acts,
including gambling, porno peddling
and other unethical or offensive
activities.

7.5.3. The Bank discourages the use of
working hours for personal purposes,
hindering or preventing performance of office
duties by an employee.

7.5.4. A theft of the Bank assets performed
by an employee (i.e. secret embezzlement of
the Bank assets) or unauthorized export/taking
out of equipment owned by the Bank, or illegal

2 Hanpumep, BpemMs OT BPEMEHU MOXHO AenaTb MUuHble TenedoHHbIE 3BOHKM UMM OTMPaBMSTL ANEKTPOHHbIE COOBLLEHMS C
paboyero mecta. B To e Bpemsi upe3amepHbll 0O6BLEM NUYHbIX TenedOoHHbIX MEPErOBOPOB WMU MEPENUCKU YXe sIBMSIETCS
3noynotpebneHnem aktvBamu BaHka v AONYCTUM TOSMBKO NULLL C pa3peLleHnst HEeNoCpeACcTBEHHOTO pykoBoauTens. / For instance,
it is possible to make personal phone calls from time to time or to send e-mails from own working place. At the same time, excessive
personal phone calls or correspondence is a case of misuse of the Bank assets and is acceptable only with permission of the line

manager.

3 3a ucknioueHrem cnyyaes, NPSIMO NPeAyCMOTPEHHbIX COOTBETCTBYIOLLUMMW BHYTPEHHUMU HOPMaTUBHBIMKU AOKyMeHTamu baHka. /
Except for the cases, explicitly determined by the relative internal documents of the Bank.
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HenpaBoOMepHas
UHopMaLnn
npuBreveHme
OTBETCTBEHHOCTH,
OenCTBYOLWNM
Poccuiickon doegepaumn.

nepegadya  HenyoGrMYHOM
BaHka, Bneyet 3a cobon
paboTHUKa BaHka K
npegycMoTpeHHOM
3aKoHOAATENbCTBOM

7.6. WUcnonb3oBaHue nHdopmaumm

7.6.1. PaboTHukn obs3aHbl B Ntoboe Bpems n

B noBbIxX cuTyaumsax obeperatb
KOH(pMOEHUMaNbHOCTb HenybnunyHomn
mHopmaumn baHka, BKMAYas CcUTyauuwu,

npoucxoasiLime Bo BHepaboyee BpeMsi U BHe
paboyero MecTta, paxe MO 3aBeEPLUEHUU
paboThl B baHke.

MeHss mecTo paboTbl, paboTHMK NMeeT NpaBo
ncnonb3oBaTb MOMyYeHHbIn B BaHke onbIT, HO
OH He JOSMKEH UCMOoNb30BaTh UNWN packpbiBaTb
CTaBLIyl0O €My W3BECTHOW B rpouecce
BbIMNOMHEHUS  AOMMKHOCTHBIX — OBsi3aHHOCTEW
HenybnuyHyto nHdopmaumio baxka.

7.6.2. PaGoTHMK He BnpaBe packpbiBaTb
Henyonun4yHyto uHpopmaumio baHka WHbIM
nvuam, B TOM 4ucne nuuam, He SABASLWUMCS
pabotHukamu baHka (Mnu nwbbiM  Apyrum
paboTHvkam baHka, He umelwWwMMm npaBa Ha
nonyyeHne Takon wHdoOpmMauuK), BKIOYas
apyser n poaCTBEHHUKOB, 3a MWCKMOYEHUEM
cnyyaes, npsiMo CaHKLMOHNPOBaHHbIX
OEeNCTBYIOLLMM 3aKoHOAaTeNbLCTBOM
Poccuinickon ®depepaumm ©“ BHYTPEHHMMU
HOPMaTUBHbIMU JOoKyMeHTamu BbaHka,
onpegendlowmMmm  npasuna  pabotbl €
HenybnuyHon nHcdopmaumen baHka.

Bmecte c Tem, gaxe B yKasaHHbIX Bbille
cnyyaax Bce Tpebyemble Mepbl (Hanpumep,
3aKnoyeHne cornaweHus o cobniogeHun
KOHUMAeHUnanbHoCcTM) no  obecnevyeHuto
Haanexatiero Ncnonb3oBaHUA U COXPaHHOCTU
HenyGnnyHon wuHdopmauun baHka [OOMKHbI
ObITb NPeAnPUHATLI.

7.6.3. PaboTHuKam banka HaOnNexuT
OTBETCTBEHHO NOAXOAMTb K OOpalleHuio C

nepcoHanbHbIMU AaHHbIMMU,
obpabartbiBaeMbiMn baHkoM.

7.6.4. PaboTHUKM, no poay cBoen
OeaATenbHOCTH nmeroLmne AocTyn K

nepcoHalsibHbIM AaHHbIM, 00s3aHbI:

transfer of the Bank’s non-public information
entails the bringing of an employee to the
responsibility in accordance with the current
legislation of the Russian Federation.

7.6. Use of data

7.6.1. Employees should at any time and in
any situation keep the confidentiality of non-
public information of the Bank, in particular
after the working hours and outside the
working place, even after termination of
employment relations with the Bank.

With transferring to another job, an employee
has a right to use his/her previous experience,
but he/she shall not use or disclose Bank's
non-public information obtained by him/her as
the result of his/her job duties.

7.6.2. The employee has no right to disclose
Bank's non-public information to other
persons, in particular to persons who are not
employees of the Bank (or to other employees
of the Bank, who are not authorized to have
access to such information), inclusive of
friends and relatives, except for the cases
explicitly specified by the valid laws of the
Russian Federation and internal documents of
the Bank determining the non-public
information procedures.

At the same time, even in the aforementioned
cases it is necessary to take precautions to
ensure the proper use and safety of non-
public information of the Bank (for example,
by entering into confidentiality agreement).

7.6.3. Employees shall work with the
personal data processed by the Bank in a
responsible manner.

7.6.4. Employees who have access to
personal data within the framework of their
work, are obliged to:
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- cobnoaaTb OencTByloLLee B AaHHOM

chepe 3aKoHOaTeNbCTBO
Poccuinckon depepaunn "
BHYTPEHHUNE HOpMaTMBHbIE

OOKYMeHTbl baHka;

- cobupaTb, ucnosnb3oBaTb 7]
obpabaTtbiBaTh nepcoHanbHble
AaHHble TONbKO B 3aKOHHbIX Liensx
aeaTtenbHocTh baHka;

- OrpaHnynTb 4ocTyn K
nepcoHanbHbIM AaHHbIM,
npenocrtaBnasn ero b TEM

nmuam, KoTopble WMEHT 3aKOHHYH
NMPON3BOACTBEHHYIO HEOBXOANMOCTb
0I5 03HAKOMITEHUS C HUMMU;

- NpuvHUMaThL mepbl no
npeaoTBpaLLeHuio
HeCaHKLMOHNPOBaAHHOIO
pasrnalueHus nepcoHanbHbIX
OaHHbIX.

7.6.5. 3a pononHutenbHbIMU CBEOEHUAMU U
pekoMeHZaumsamMm no 3awmte HenyorvyHom
nHdopmaumn baHka cnegyet obpaiatbes K
BHYTPEHHUM  HOPMATMBHbIM  JOKYMEHTaMm
baHka, pernameHTUpYOLWUM JaHHYI0 cdepy.

7.7. OTHOWEHWEe K ApPYrMMm paboTHUKaM
BaHka

7.7.1. Heobxogumo, 4TOObl BCE pPabOTHMKK
OTHOCUITNUCb K CBOUM Koreram, Nog4YnHEeHHbIM
N PYKOBOAUTENSIM YECTHO, OTKPbITO M C

yBaXXeHNeM; cobntoganu cnyxebHyto
cybopanHauuio.

7.7.2. lposieneHne pasfinyHoro poaa
arpeccuu, a TaKkke AUCKPMMMHALMA Mo
no6omy NPU3HaKy, B TOM yncne,
ANCKpMUHaLUMS BCneacTeue pacoBbIX
pasnuyun, no NnonoBomy NPU3HaKy,
OCHOBbIBaOLLIASACS Ha HaLMOHanbHOM
MPOUCXOXOEHUN, penUrno3Hon
NPUHaAEXHOCTH, WHBanNMaHocTH,
CeKkcyanlbHOM OpueHTaumm unuM BoO3pacTe,
paccmaTpuBaloTcs BaHkom, Kak

HegonycTumasi 1 Henpuemremasi npakTvka
noseAeHuns.

7.8. KoHdbnukT nitepecos

7.8.1. PaboTHUK Banka He JOImKeH
ponyckatb, 4TOObl NPeaB3ATOCTb, KOHMIIMKT

- observe the laws of the Russian
Federation currently in force in this
sphere and internal documents of
the Bank;

- gather, use and process the
personal data only for the lawful
purposes of the Bank;

- limit access to the personal data by
providing the data only to those
persons who need to have it for
legal business necessity;

- undertake actions to prevent
unauthorized disclosure of the
personal data.

7.6.5. Other additional information and

recommendations concerning the protection of
non-public information of the Bank may be
found in Bank's internal documents regulating
this sphere.

7.7. Relations with staff

7.7.1. 1t is required that all employees treat
their colleagues, subordinates and superiors

openly, frankly and with respect; respect
subordination rules.
7.7.2. Demonstration of any kind of

aggression, as well as discrimination for any
reasons, in particular based on race, gender,
nationality, religion, disability, sexual
orientation or age is regarded by the Bank as
unacceptable and impermissible behavior.

7.8. Conflict of interests

7.8.1. Bank's employee shall not admit that
prejudice, conflict of interests or interests of
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MHTEpecoB NGO UWHTEepechbl  Kakux-Nnbo
TPETbUX NUL, BNUSANN Ha OOBLEKTUBHOCTb €ro
NpodeccnoHanbHbIX CyXOAEHWUN.

7.8.2. KoHnUKT nHTepecoB nogpasymeBaeT
nobylo cuTyauuo, nNpu KOTOPOW WHTEepechl
BaHka oTnMyalTCA OT MWUYHBLIX MHTEepPecoB
paboTHMKa, ero POACTBEHHWKOB WMAW Nnuu, C
KoTopbiMM Yy paboTHuka wumeroTca ©Onuskue
NWYHbIE WNW OenoBble OTHOLUEHWUs, UM OT
MHTepecoB knneHToB baHka.

PabotHuky  baHka  cnegyetr  um3beratb
nogo6HbIX cuUTyauun, He aonyckas
BO3HUKHOBEHUSI AaXe BUMAMMOCTU KOHQIMKTA
WHTEpPEeCOB.

7.8.3. 3a pononHutenbHoOn MHdOpMaunen B
obnactn mMep no BbISIBNEHUIO 7
yperynmpoBaHuio pasnnyHoro poga
KOH(ONIMKTOB UHTEPECOB crnenyeT obpaliatbca
K BHYTPEHHUM HOPMATUBHLIM [OOKYMEHTaMm
BaHka, pernameHTUpyoLmMm aaHHyo cdepy?.

7.9. AHTUKOPPYNLUMOHHbLIE MEpbl

7.9.1. Peanusauns aHTUKOPPYMNUMOHHBLIX Mep
aBnseTca npuoputetTHon ana baHka 3apadven,
KaKk C 3TMYEeCKOW, TaKk M C MpaBOBOW TOYKM
3peHus.

7.9.2. B baHke 3akpennseTtca v OencrsyeT
NPUHUMN  HenpuaTua  Koppynuum B 1obbix
dopmax M NPOSABMEHUNAX (MPUHLUMN «HYNEBON
TONEPaHTHOCTUN»).

7.9.3. PabotHukam bBaHka  3anpellaeTcs
coBepLlaTb nobble KOpPPYNUMOHHbIE
OEeNcTBuSA, B TOM YUCIe:
- npsimoe nnu KoCBeHHoe
npegnoxeHne 4ero-nmbo LEHHOro
(Hanpumep: JeHbrn, TOBapbl,

noaapKku, OOMKHOCTU WNK  ycryru)
KNueHTaMm, [OIMKHOCTHbIM  nuuam
Unn Kakum-nnbo apyrum TpeTbUM
n1uam ¢ Lernblo nory4yeHns Bbiroapl,

nogcTpekaHue Tex xe nvy,
COBEpPLUNTL KOPPYMNUNOHHbIE
JencTBus c Lenbto

nony4yeHusa Bblroabl,

other third parties influence objectiveness of
his/her professional judgments.

7.8.2. Conflict of interests means any
situation where interests of the Bank differ
from personal interests of employees or
interests of their relatives or persons, who are
in close personal or business relations with
employees, or interests of Bank’s clients.

Employees of the Bank should avoid such
situations, by keeping away from even
likeness of conflict of interests.

7.8.3. Other additional information
concerning detection and settlement of
different conflicts of interests may be found in
internal documents of the Bank regulating the
said area®.

7.9. Anti-corruption actions

7.9.1. The realization of the anti-corruption
measures is a priority for the Bank from both
ethics and legal point of view.

7.9.2. The Bank establishes and implements
a principle of zero tolerance to corruption in
any forms and manifestation (zero tolerance
principle).

7.9.3. Bank employees are prohibited from
performing any corruption acts, including:

- direct or indirect proposal of
anything valuable (e.g. money,
goods, gifts, jobs or services) to
clients, officers or any other third
parties for the purpose of gaining
benefits, provoking the same
persons to perform corruption acts
in order to obtain benefits;

4 [Ina nomyyeHMs MHGOPMALMN O TakMX [OKyMEHTaxX HeoBXomumo oGpaTUTLCA B YMONMHOMOYEHHOe mMofpasfeneHne Mo
koprnopaTtusHon atuke. / You should ask the Bank’s Authorized department for corporate ethics in order to receive the information

about such regulations.
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- npsamoe nnm KOCBEHHOE - direct or indirect blackmail or
BbIMOraTeNbCTBO MMM NPUHATHE acceptance of anything valuable

yero-nMbo LEeHHOro OT KIIMEHTOB,
MOCTaBLUMKOB, OPYrnUX TPETbUX NuL
B OTBET Ha OKa3aHHY YCryry.

7.9.4. B oTHoweHun paboTHnkoB baHka,
NPYHMMAaKLWNX yyYacTue B MNOACTPEKaHuU C

Lenbo CoBepLUEHUS KOPPYMNUMOHHbIX
nenctsun, nognexar NPUMEHEHUID Takue Xe
caHKUmu, Kak " K paboTHMKaM,
HenocpeacTBEHHO coBepLUaLwmm

KOPPYNUMOHHbIE NpaBOHAaPYyLUEHUA.

7.9.5. Kaxgbin pabotHuk bBaHka HeceT
OTBETCTBEHHOCTb 3a nNpoTMBOAENCTBME
Koppynumm Ha cBoem paboyem mecTe.

7.9.6. 3a pononHUTenbHOM MHdOpMaunen B
OTHOLUEHUN npuUHUMaeMblx BbaHkom mep no
G6opbbe c Koppynumen, a Takke B OTHOLLEHUN
YCTaHOBIIEHHbIX BaHkom 3TUYECKUX
CTaHOapTOB [AenoBOro rocrenpuMMmcTea (B
YaCcTHOCTW, MNpaBuna JdapeHus / nonyyeHus
NOAapKOB) cnepyet obpawartbcsa K
HOpPMaTWBHbLIM OOKYMeHTaMm BaHka,
pernameHTUpYIOLLMM AaHHY0 cdepy’.

8. CoonopneHne Kogekca

8.1. TllonoxeHus
nognexart

HacTosILLIEro Kopgekca
obsa3aTrenbHOMY VCTMOJTHEHNIO
BCEMM paboTHMKaMKM, a Takke uJneHammu
OopraHoB  ynpaBneHuss u  OOMKHOCTHbIMU
niuamm baHka.

Kpome Toro, Hopmbl Hactosiwero Kogekca
BbaHk cTpemMuTbCs  pacnpocTpaHuTb  Ha
OTHOLWIEHUA C TPETbMMW IMuaMK, BKO4Yast
dmsnyecknx nud, 3aknoumBnx ¢ baHkom
rpakgaHCKo-npaBoBOM 4OroBop.

OTKNOHEHMA OT YCTaHOBJ1€HHbIX HaACTOALLMM
Kogekcom npasun ABNAOTCA
HeaonyCctuMbIMN.

8.2. YneHbl opraHoB ynpasrneHusa baHka, ero
OOSDKHOCTHbIE nmua u  paboTHukn bBaHka
OOIMKHbI BCEMEPHO cogencrTeoBaTb
paccnefoBaHNilo  3TUYMECKMX  HapyLUEHWUW,

from clients, suppliers, other third
parties for the service rendered.

7.9.4. The same sanctions are applied
against both the Bank's employees taking part
in incitement for the purpose of committing
corruption actions, and the employees
committing corruption actions in person.

7.9.5. Each employee of the Bank is
responsible for fighting against corruption at
own work place.

7.9.6. Other additional information
concerning the measures taken by the Bank
for the fight against corruption, as well as in
relation to Bank's ethics standards of business
entertainment (in particular, rules of gifting /
obtaining qifts) may be found in internal
documents of the Bank regulating the said
area®.

8. Compliance with the Code

8.1. Provisions of this Code shall be
observed by all employees of the Bank, as
well as by members of management bodies
and officials of the Bank.

Besides, the Bank strives to extend the
provisions of the Code to the relations with
third parties; in particular with individuals
concluded a civil contract with the Bank.

Non-compliance  with  this  Code is

unacceptable.

8.2. The members of the management
bodies of the Bank, its officials and employees
of the Bank shall make all efforts to assist
investigations of ethics offences, to submit

5 [ns nomyyeHns MHGopMaLMM O TakuX AOKyMEHTax HeobxomumMo oBpaTUTbCs B YMONHOMOYEHHOE MoApa3feneHne Mo
kopropaTtusHon atuke. / You should ask the Bank’s Authorized department for corporate ethics in order to receive the information

about such regulations.
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npenoctaBnATe Matepuaribl U OOKYMEHTbI,
H606XO,EI,VIMI:IG OnAa npoBepKu 00CTOATENLCTB
3TNUHECKOro HapyLweHu4.

8.3. Ecnu pabotHmk HE YBEPEH B
3TUYHOCTN CBOUX OENCTBUW UMK peLleHun, B
3TUYHOCTN [OENCTBUMA WKW  PELUEHUA CBOMUX
Konner u pykoBoguTenen, B COOTBETCTBUU
CBOUX OEWCTBUN WUNU PELLEHUN LIEHHOCTAM W
npvHUMNam BaHka, emy HeobxoaMmo
obpaTntbCss 32  MNOMOLWbID K  CBOEMY
HenocpeaCTBEHHOMY PYKOBOAUTENO UMW B
YnonHomo4eHHoe nogpasgeneHne baHka no
KOpnopaTuBHOWN 3TUKE.

9. WHdopmupoBaHue o c¢pakTax
HapyweHus Koaekca (whistle-blowing)

9.1. baHk oxmgaeT, 4To paboTHMkM bBbaHka,
YneHbl OpraHoB ero YynpaBfeHus, a Takke
KNUEeHTbI 1 ntobble Apyrve nuua, cBs3aHHbIe C
BaHkom  genoBbiIMM  unM  NApPTHEPCKMMU
WHTEepecaMn, U Yy KOTOPbIX €CTb OCHOBaHUSA
nonaratb, 4TO TpeboBaHWS  HACTOALWEro
Kogekca Hapywatotcs, ©Oyayt coobuwatb
MHpopMaumio 00 M3BECTHbIX akTax wunu
noJo3peHunsix, a Takke O akTax HaHeceHus
yuwiepba nHtepecam nnu penytauun baxka no
3MNeKTPOHHOM nouyTe alert@rosbank.ru.

9.2. baHk rapaHTupyer, yTOo
npegocraBneHHass MHgopmaumss HA B KOEM
cnyyae He OygeT wucnonb3oBaHa NpoTUB
obpaTtmBLlerocs nuua, B TOM 4ucrne, NpoTums
paboTHuKka baHka.

10. OTBeTCTBEHHOCTb
nonoxeHun Kogekca

3a  HapylweHue

10.1. OewncTtBua paboTHrka baHka, HamepeHHO
UNN HEHaMEPEHHO He NpuaepXuBaroLwerocs
Kogekca, p[omkHbl ObiTb pacueHeHbl Kak
AVCKpeanTmpyoLme BaHk B Lenom,
nopovalime pAenosyw penytaumio baHka wu
SABNSAIOTCA OCHOBAHWEM NS NPUMEHEHUS Mep
OTBETCTBEHHOCTW.

10.2. OcHoBaHveM ans npuBenevyeHns
paboTHuka bBaHka K OTBETCTBEHHOCTU B
cootBeTcTBMM Cc  Kogekcom  saBnsieTcs

YyCTaAHOBMNEHME B €ro [esHUsiX MpU3HaKkoB
BWUHOBHOrO HapyLLeHUs: OfHOro nnu
HecKomnbKuX nonoxeHun HacTosLero Kogekxca.

materials and documents necessary for check
of circumstances of the ethics offence.

8.3. If an employee is NOT SURE whether
his/her acts or decisions are ethical, whether
acts or decisions of his/her colleagues and
managers are ethical, whether his/her acts or
decisions comply with values and principles of
the Bank, this employee shall request for
assistance of his/her line manager or of the
Bank's Authorized department for corporate
ethics.

9. Whistle-blowing

9.1. It is expected that Bank's employees,
members of management bodies, as well as
clients and any other persons connected with
the Bank with business or partner interests,
and which have grounds to suppose that the
requirements of this Code are violated, will
send information about known facts or
suspicions, and about facts of damage to the
Bank’s interests or reputation by mail:
alert@rosbank.ru.

9.2. The Bank assures that provided
information will in no way be used against the
applied person, in particular against Bank's
employee.

10. Liability for violation of provisions of
the Code

10.1. Any acts of Bank’s employees that
willfully or unintentionally do not adhere to the
Code shall be deemed to be acts that discredit
the Bank in general, damage the business
reputation of the Bank and are grounds to
impose liability.

10.2. The ground to make an employee of the
Bank liable in accordance with the Code shall
be the fact that the signs of the guilty breach
of one or several provisions of this Code have
been found in his/her actions.
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10.3. 3a HapyweHune nonoxeHun Kopgekca K
paboTHvkam BaHka MOryT NpMMEHATLCS Mepbl
OTBETCTBEHHOCTH, npeayCMOTPEHHbIE
OENCTBYIOLWMM TPYAOBbLIM 3aKOHOO4ATENbCTBOM
Poccuiickon denepaunn.

11. KoHTponb co6noaeHnsa Kopekca

11.1. KoHTponb cobniogeHna paboTHUKamu
baHka nonoxeHun Kogekca ocyuiecTBnsdeTtcs
HenocpeaCTBEHHO pykoBoguTENSMHA
CTPYKTYPHbIX nogpasgeneHunin BaHka.
PykoBoauTenn CTPYKTYpPHbIX nogpasgeneHumn
obs3aHbl He3ameanuTenbHo coobwaTtb O
BbISIBIIEHHbIX (paKTax HapyLLleHUI HacTosLEero
Kogekca YNomHOMOYeHHOMY nogpasgeneHuto
baHka no KopnopaTMBHOM 3TUKe. YKasaHHoOe
TpeboBaHMe pacnpocTpaHaeTca Takke Ha

MHBIX paboTHUKOB BaHka, BKJHOYAdA
Mpencepartens MpaBneHus, YrneHoB
MpaBneHnsa, a Takke Ha u4neHoB CoBeTa

AVPEKTOPOB U akumMoHepoB baHka.

11.2. YnonHomo4eHHoe nogpasgeneHve
BbaHka no KoprnopaTMBHOM STUKE BMpaBe
OpraHuM3oBbiBaTb MpPOBEAEHWE  aHOHUMHbIX
onpocoB paboTHMKkoB baHka no Bonpocam
npodeccnoHanbHOM 3TUKMN.

12. 3aknunTenbHble NONoXeHUs

12.1. Hactoswumin Kogekc BCTynaet B cumny C
JaTbl ero yreepxaeHus NpasneHuem.

12.2. Kogekc MoxeT nepecmaTpmBaTbCsl W
COBEpLLEHCTBOBATLCA, B TOM 4Yucne B criyvyae
n3MeHeHuUs1 3akoHogaTtenscTBa Poccunckon
degepaumm U C y4eTOM HOBbIX TEHOEHUWUA B
MUPOBOW " POCCUINCKON npakTuke
KopnopaTMBHOro noBeaeHus. MN3meHeHns wn
pononHeHua k Kogekcy BCTynawT B cuny
nocre ux yTBEPXAEeHUs B YCTaHOBMEHHOM B
BbaHke nopsake.

12.3. Hactoawmn Kopgekc pgoBogutcs
cBefeHus Bcex paboTHukoB baHka
POCNUCH.

o
noa

12.4. B cnyyae oGHapyXeHus npoTMBOpeYnin
B PYCCKOM M aHrMMACKOM TEKCTE HACTOALEro
Kopgekca, pycckuii TeKCT MMeeT pellaroliee
3Ha4eHve.

10.3. For the breach of the provisions
contained in the Code, the liability specified in
the labor laws of the Russian Federation may
be applied to employees of the Bank.

11. Control over adherence to the Code

11.1. The adherence to provisions of the
Code by employees of the Bank shall be
controlled directly by heads of structural
subdivisions of the Bank. Heads of structural
subdivisions shall promptly notify the Bank's
Authorized department for corporate ethics of
any revealed facts of non-compliance with this
Code. The said requirement shall also apply
to other employees of the Bank, including the
Chairman of the Management Board,
members of the Management Board,
members of the Board of Directors, and
shareholders of the Bank.

11.2. The Banks™ Authorized department for
corporate ethics shall arrange anonymous
interviews of Bank's employees regarding
issues of the corporate ethics.

12. Miscellaneous

12.1. This Code shall take effect as of the
date of its approval by the Management
Board.

12.2. The Code may be restated and
improved, specifically in the event of
amendments to the laws of the Russian
Federation and taking into account new trends
in the international and Russian practices of
corporate conduct. Any amendments and
supplements to the Code shall take effect
upon their approval in accordance with the
procedure in force in the Bank.

12.3. The given Code is brought to attention
of all the employees of the Bank under signed
receipt.

12.4. In case of any discrepancies between
the Russian and the English text of this Policy,
the Russian text prevalils.
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